
“Anyone that needs a local copy of their Salesforce data for BI reporting 

should use the Informatica Data Replication Service. It made my life easier!” 

The Informatica® On Demand Data Replication Service for Salesforce CRM makes replicating 
Salesforce CRM data to your local on-premise applications fast, easy, and hassle-free. This on-
demand service automatically replicates your Salesforce data, residing outside your corporate 
fi rewall, to local databases, .csv fi les, or Google spreadsheets seamlessly and securely across the 
Internet. You can create any number of replication groups with individual schedules to integrate 
selected data—such as new customers, new orders, and recently qualifi ed opportunities—with your 
business applications.

This service is available on demand and is ideal for business analysts and CRM administrators 
looking to copy or archive Salesforce data without having to rely on an IT organization to do so. 
There is no hardware or infrastructure to install or maintain.

Informatica On Demand Data Replication Service for 
Salesforce CRM
Copy Your Salesforce CRM Data Quickly, Easily, and Affordably

D A T A S H E E T

BENEFITS
Copy what you need when and where • 
you need it with multiple replication 
groups

Improve the accuracy of your • 
customer and sales lead information 
by integrating your Salesforce 
data with the rest of our business 
applications

Ease administrative burdens by • 
avoiding upgrade, platform support, 
and compatibility issues

Streamline your operations, better • 
manage your IT costs, and minimize 
dependency on IT

Tom Ewing 
Manager, IS Business Systems
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www.informaticaondemand.com
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Use the Data Replication Service to automatically replicate some or all of your Salesforce data, located outside your 
corporate fi rewall, to your on-premise databases, .csv fi les, or Google spreadsheets.

TRY IT NOW FOR FREE

This service is delivered to you on 
demand—absolutely no hardware or 
infrastructure is required. Just follow 
these three easy steps try it out now:

1. Register for a free trial account at
www.InformaticaOnDemand.com

2. Confi gure the service

3. Run the replication job
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Key Features

Simple Web-Based Interface

Lets you use just a Web browser to:• 

Transfer Salesforce data into a local fi le • 
or database for reporting, forecasting, 
and scorecarding in business analytics 
applications

Archive all Salesforce data, including • 
custom objects and custom fi elds 

Back up Salesforce data to comply • 
with internal workfl ow processes, 
corporate data governance processes, 
or regulatory requirements, such as 
Sarbanes-Oxley

Custom Field Support

Automatically captures all Salesforce • 
schema changes and replicates all data in 
your Salesforce Org

Saves you time and effort by not having to • 
reconfi gure the service when new fi elds are 
added

Gives you peace of mind by never having to • 
worry whether your data has been captured 
for archive and backup

Incremental Refresh

Provides full or change data capture • 
replication of Salesforce data 

Eases the administrative burden of • 
handling large data volumes by only 
capturing and transmitting changed records

Support for Broad Target Array

Supports Oracle, SQL Server, MySQL, fl at • 
fi les, and Google as replication targets

Increases user adoption of Salesforce by • 
empowering multiple constituencies in your 
organization, whether they are using SQL 
databases or Microsoft Excel

On-Demand Subscription-Based 
Service

Enables better management of IT costs • 
with a predictable and affordable monthly 
expense

No software or hardware to install or • 
maintain

Benefi ts

Improve Accuracy

With the Data Replication Service for 
Salesforce CRM, you can achieve a holistic, 
consistent, and accurate picture of your 
customer and sales lead information by 
automatically making Salesforce data 
available for analysis and reporting with your 
preferred BI tools. You produce more accurate 
reports, forecasts, and scorecards. You reduce 
the risk of regulatory non-compliance. And you 
have peace of mind, knowing your Salesforce 
data is securely and reliably captured for 
archive and backup.

Copy What You Need, When You 
Need It

With the Data Replication Service for 
Salesforce CRM, you can create as many 
separate replication groups as you want 
and run these groups on the schedule you 
prefer. For example, you can replicate all new 
customer orders to your ERP system on an 
hourly basis, your new opportunities to your 
BI system on a daily basis, and your entire 
Salesforce database to archival storage on a 
weekly basis. And the Data Replication Service 
automatically detects and incorporates 
changes in your Salesforce schema so the 
replication groups will always be up to date.

Ease Administrative Burden

As an on-demand service, the Data 
Replication Service for Salesforce CRM 
eases your administrative burden by avoiding 
upgrade, platform support, and compatibility 
issues. It frees up your valuable time, budget, 
and limited resources. You don’t have to 
reconfi gure the service when new fi elds are 
added, and you can choose to replicate only 
the changed records within your Salesforce Org.

Streamline Operations

The Data Replication Service for Salesforce 
CRM helps you streamline your operations and 
better manage your IT costs with a predictable 
and affordable monthly expense. You accelerate 
time-to-results and minimize dependency 
on IT. You also maximize your investment in 
Salesforce by increasing user adoption.

LEARN MORE
Informatica has developed a family of on-

premise products and on-demand services

specifi cally designed to help companies

integrate Salesforce data with their 

corporate systems and applications. Visit 

us at www.InformaticaOnDemand.com or 

call 888.345.4639 to learn more.

ABOUT INFORMATICA
Informatica is a leading provider of 

enterprise data integration software and 

services. With Informatica, organizations 

can gain greater business value by 

integrating all their information assets 

from across the enterprise. Thousands of 

companies worldwide rely on Informatica 

to reduce the cost and expedite the time 

to address data integration needs of any 

complexity and scale.


