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Drive Faster Business Outcomes with Production-Ready 
Reference Data
Unleash business agility and supercharge decision making with 
Informatica Reference 360 – the fastest, most reliable way to transform 
messy reference data into crystal-clear intelligence that is accessible to 
everyone, everywhere. Rapid deployment means instant ROI, streamlined 
compliance and the freedom for business users to manage, integrate and 
share trusted data – eliminating IT bottlenecks. 

Designed for seamless scalability and enterprise-grade security, 
Reference 360 empowers teams to innovate at lightning speed, eliminate 
costly errors and keep operations running at peak performance. All this 
is delivered through an intuitive, self-service experience backed by future-
ready cloud technology—giving your organization the flexibility and power 
to drive growth today and adapt for tomorrow.

Seamless Integration and Configuration 
Quickly deploy the Reference 360 MDM SaaS solution across 
nonproduction and production environments with minimal setup 
effort. Its cloud-native architecture ensures seamless integration 
with your existing systems, enabling smooth, scalable reference 
data management from day one.

Optimized Reference Data Management 
Leverage built-in data profiling, cleansing and verification 
capabilities to maintain high-quality, accurate reference data. 
Automated data validation and stewardship tools help ensure 
consistent and trusted data flow across multiple domains and 
downstream systems, empowering confident decision-making.

Tailored User Roles and Access Control 
Configure flexible, role-based access controls and user groups to 
deliver secure, granular data access. The modern, intuitive user 
interface supports self-service management for business users 
while maintaining enterprise-grade security and compliance, 
driving higher user engagement and adoption.

Streamlined Workflows and Operational Efficiency 
Utilize automated approval workflows and audit tracking to 
accelerate governance processes and reduce bottlenecks. This 
ensures the timely, unified delivery of clean reference data to 
downstream applications, enhancing operational efficiency and 
business agility.

“Success loves 
speed.”

- Grant Cardone



How it Works
By partnering with Informatica, you’ll leverage our proven methodologies 
and advanced Reference 360 technology to elevate data quality, streamline 
operations and accelerate agile decision-making. With extensive experience 
implementing Reference 360 for organizations worldwide, our expert team 
delivers tailored configurations and best practices designed to meet your 
unique business requirements.

Ready to transform your reference data management and unlock new 
levels of operational excellence? Partner with us and take your Reference 
360 journey to the next level.

What You Get

Catalog Item Included

Ref360 Discovery 

Enablement Workshop - Ref360 for MDM - Extended 

Ref360 Configuration 

Ref360 Data Ingress 

Ref360 Data Egress 

Ref360 Scheduling & Job Operations Configuration 
Support



Ref360 Operational Model Support 

Ref360 Application & End User Testing 

Ref360 Production Support & Hypercare 

Ref360 Solution Walkthrough & Roadmap Review 

Add-on Training Benefits 
Our comprehensive product training equips your team with the skills 
needed for successful implementation. Training is delivered by expert 
instructors in a virtual classroom setting, with a tailored plan to maximize 
productivity. 50 Professional Services Units for product training are 
recommended to support the MDM Ref360 Rapid implementation. Your 
Education Specialist will help you determine the best training plan for 
your team.
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“Informatica MDM – 
Reference 360 gives us 
a business-user friendly 
interface that helps us 
increase productivity 
and reduce costs for 
managing reference 
data.”

- Tony Roscoe, Director 
 Data Governance & Quality
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Maximize Your 
Investment 

Get the most out of Informatica’s 
product features and the Intelligent 

Data Management Cloud (IDMC) 
platform with our expert-led 

support, ensuring your MDM SaaS 
–Reference 360 solution is perfectly 

aligned with your business needs.

Unlock the Full Potential of 
Your Data Solutions with 

Tailored Strategies

Proof of 
First Value 

Achieve lasting success with 
expert guidance at every step 

of your master data 
management journey.

Unlock Value, 
One Data Management 

Milestone at a time

Future-Proof Your 
Platform 

Future-proof business with our 
platform enablement support, 

ensuring your MDM solution excels 
today and into tomorrow.

Equip Your Business with 
Scalable Solutions Designed 

to Thrive in Tomorrow’s 
Landscape



Learn More

Do It Right the First Time 
Contact Informatica 
Professional Services at 
ips@informatica.com
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Worldwide Headquarters 
2100 Seaport Blvd. 
Redwood City, CA 94063, USA 
Phone: 650.385.5000  
Fax: 650.385.5500  
Toll-free in the US: 1.800.653.3871 

informatica.com 
linkedin.com/company/informatica 
x.com/Informatica

Informatica (NYSE: INFA), a leader in AI-powered enterprise cloud data 
management, helps businesses unlock the full value of their data and 
AI. As data grows in complexity and volume, Informatica’s Intelligent 
Data Management Cloud™ delivers a complete, end-to-end platform  
with a suite of industry-leading, integrated solutions to connect,  
manage and unify data across any cloud, hybrid or multi-cloud 
environment. Powered by CLAIRE® AI, Informatica’s platform integrates 
natively with all major cloud providers, data warehouses and analytics 
tools — giving organizations the freedom of choice, avoiding vendor 
lock-in and delivering better ROI by enabling access to governed data, 
simplifying operations and scaling with confidence. 

Trusted by about 5,000 customers in nearly 100 countries — including 
over 80 of the Fortune 100 — Informatica is the backbone of  
platform-agnostic, cloud data-driven transformation. 
Informatica. Where data and AI come to life.™

CONTACT US

About Us

IN03-5255-0925
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