
Creating Lifelong Relationships:
Private Research University Builds Loyalty using Data  
to Personalize the Student Experience

“ Using Informatica Cloud Application Integration,  
we built an API library that allows us to access  
a complete, real-time view of student information.”

Assistant Vice President 
Enterprise Platforms 
Private Research University 

Goals Solution Results

Strengthen connections with students by building 
new applications, interfaces, and integrations among 
university systems 

Use Informatica Cloud Application Integration to 
integrate data from 85 university systems in real  
time, without manual coding

Brings student data together in one place to enable 
a complete and trusted view of each student’s 
educational journey

Collect student information only once and use it 
across multiple digital services

Protect student data from Salesforce and other 
sources during software development using 
Informatica Data Masking

Accelerates students’ access to information using new 
chat bots and Amazon Alexa-based voice services 

Anonymize student data to prevent unauthorized 
access and satisfy compliance requirements

Build a reusable application programming  
interface (API) library based on Informatica  
Intelligent Cloud Services

Helps improve data privacy, reduces risk, and helps 
with GDPR compliance for international students

Private Research  
University 



Informatica Success Story:  
Private Research University in the US, established in the 1800’s

Learning doesn’t stop when students graduate. It continues throughout their lifetime, and universities 
recognize that they can be valuable partners throughout the journey. Not surprisingly, this private research 
university , an institution with a long history of innovation, is adopting this learning model. With widespread 
satellite campuses and one of the world’s largest cooperative education programs, the university is shifting 
its focus toward lifelong learning. That means it needs to know more about students before, during, and 
after their interactions with the university to help guide their lifelong learning experiences.

Like many universities, this private research university is in the midst of a digital transformation, which is 
driving change at all levels. Students are willing to share more data, but they expect privacy and convenience 
in return. Instead of asking students for the same information in multiple interactions, the university wanted 
to collect it only once, and then use that data to enhance the student experience. This would require building 
new, modern interfaces that require integrations between the 85 university systems that student data 
passes through. 

Having student data in so many places presented a challenge for the university . To bring all the data together 
without re-architecting its systems, the university wanted to provide an API portal for developers to use and 
reuse data assets. Using one set of APIs, developers would be able to get every piece of information about 
the student that they need at runtime: data from a student’s profile, current and past curriculum, housing, 
financial aid, account balance, and academic performance and grades.

Data privacy was also a growing concern. As the university became more reliant on cloud applications such 
as Salesforce, it needed to anonymize student data in those applications when working with development 
partners. And with many students coming from Europe, the university must comply with the EU’s General 
Data Protection Regulation (GDPR), which regulates data protection and privacy. 

Making data available while keeping it private

Although the university had Informatica PowerCenter for years, it wanted to expand beyond on-premises 
batch integration and bring in real-time data from cloud applications and other sources. 

“As our integration needs have become more sophisticated, we’ve been successful at working with 
Informatica to help us strategize on how we can support new use cases,” says the Assistant Vice President, 
Enterprise Platforms. “If we have a need related to our data, we talk to Informatica about it, and they always 
have a solution.”

Business Requirements:

•  Integrate with Salesforce and existing 
university data sources 

•  Capture database changes as they occur

•  Use existing single sign-on service

About the University
This private research university in the 

US was established in the 1800’s. It is 

categorized as an R1 institution by the 

Carnegie Classification of Institutions of 

Higher Education meaning it is a Doctoral 

University with very high research activity.



The university decided to use Informatica Cloud Application Integration to supply real-time data to its Apigee 
API gateway, integrating the solution with its single sign-on service. To de-identify student data from Salesforce 
and other sources during software development, the university selected Informatica Data Masking.

“Using Informatica Cloud Application Integration, we built an API library that allows us to access a complete, 
real-time view of student information,” says the Assistant Vice President, Enterprise Platforms. “Informatica 
Data Masking lets us provide our development partners with a set of data that’s realistic for the types of 
applications we need them to build, but they’re unable to access any personally identifiable information 
about students.”

To make sure it captures any changes to data in any of its databases, the university uses Informatica 
PowerCenter’s PowerExchange Change Data Capture option. “We needed an integration layer that can 
capture events that are happening live in our databases, and PowerExchange Change Data Capture gives 
us that visibility,” says the Assistant Vice President, Enterprise Platforms.

Modernizing student interactions

The university can now bring student data together in one place to enable a complete view of each student’s 
educational journey. By standardizing the way internal and external developers access this data through 
a common set of APIs, the university is building new applications with modern, engaging user interfaces.

“We’ve built an Amazon Alexa-based application that allows students to get answers to common questions: 
How many meals do I have left on my plan this week? When is my assignment due? How much financial 
aid am I getting?” says the Assistant Vice President, Enterprise Platforms. “We also built a chat bot that 
allows them to get the same answers through text. We can execute much faster on those types of projects 
because Informatica supplies trusted, real-time data.”

By keeping information private yet leveraging it to provide a better student experience, the university is 
building trust and loyalty, making it more likely that students will continue their lifelong learning. And 
because the university doesn’t need to spend time rebuilding the same data assets over and over again, it 
can take a more service-oriented approach to development, improving time to market for new applications.

“With Informatica Cloud Application Integration, we can make new integrations available twice as fast,” 
says the Assistant Vice President, Enterprise Platforms. “That empowers our developers to move faster 
and do more to enhance the student experience.”

“ With Informatica Cloud Application 

Integration, we can make new integrations 

available twice as fast. That empowers 

our developers to move faster and do 

more to enhance the student experience.”

Assistant Vice President 

Enterprise Platforms 

Private Research University 



Strengthening security and compliance

As the university continues its digital transformation, the university’s centralized API strategy is helping it 
improve data privacy, reduce risk of data misuse, and comply with GDPR as well as its own privacy policies 
for student data. 

“With Informatica Cloud Application Integration behind our API library, we can keep the data in one place 
and just let developers access it for their particular application need,” says the Assistant Vice President, 
Enterprise Platforms. “From a security and operational perspective, that’s a lot better than moving the data 
all over the place.”

Approximately 50 percent of the university’s systems are cloud-based, a number that the Assistant Vice 
President, Enterprise Platforms expects to grow significantly in the coming years. 

“As we continue on our cloud journey, Informatica Intelligent Cloud Services will help make the transition as 
seamless as possible,” he says. “Data is an important asset at the university, and we’ve relied on Informatica to 
help us manage that data for almost 10 years. We definitely feel that Informatica is a strong partner of ours.”

Inside The Solution:

• Informatica Intelligent Cloud Services
–  Informatica Cloud Application Integration
–  Informatica Cloud Data Integration

• Informatica Data Masking

• Informatica PowerCenter
–  Informatica PowerExchange Change  

Data Capture
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Digital transformation is changing our world. As the leader in enterprise cloud data management, we’re prepared to help you 
intelligently lead the way. To provide you with the foresight to become more agile, realize new growth opportunities or even invent 
new things. We invite you to explore all that Informatica has to offer—and unleash the power of data to drive your next intelligent 
disruption. Not just once, but again and again.
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