(‘ Informatlca

from @» Salesfor

The Data Architect's Guide
to Agentic Al

How trusted context powers enterprise Al agents

Where data
& Al come to



The Data Architect’s Guide to Agentic Al

Trapped Data, Unused Potential

Building Blocks

Connect, Integrate, Understand

Validate, Protect, Unify

Third-party
sources

Decide, Orchestrate, Act
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Top Priorities for Today's Data Architect

Address these critical requirements to successfully launch agentic Al.

Universal Access

Grant Al agents access to all enterprise data, including

audio, video, text and alphanumeric formats.

it High-Velocity Streaming

E Lay the data foundation for Al and deliver real-time flows
to power continuous learning, automation and fine-tuning.
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N
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Oogo > Data Equality
<><><> Bring unstructured data into parity with structured data.
N /
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Data: The Lifeblood of Al Agents

+ Contextual relevance
« Temporal relevance
+ Spatial relevance

+ Causality reference
+ Real-time data

+ Multimodal data
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Architectural Pillars for Autonomous Al

Anchor your data strategy on these five fundamentals to deliver scale and velocity.

3&1

Real-Time Semantic Layer Policy
Data Streaming & Context as Code
Provide high-velocity Ensure agents Embed governance
data pipelines as the understand and compliance into
“sensory input” agents business logic and the framework to
need to perceive data definitions in match the real-time
environments and production through decision speed of
act instantly. shared metadata and autonomous agents.

federated layers.
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Agentic Data
Planes

Use specialized Al
gateways to centralize
policy enforcement,
manage token
budgets and provide
full observability.

Automated
Governance

Shift from manual
‘human-in-the-loop”
oversight to executable,
scalable guardrails
built directly into
the architecture.
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Meet the Data 360 Portfolio

Intelligent Context, Analytics Data Insights & Enterprise Integration & Connectivity, Data
Advanced RAG Q&A, Explainability APl & Agent Governance, Integration, Data Quality,
& Activation & Action Orchestration, MCP & A2A  Catalog & Governance, MDM
- Provides real-time profiles + Makes outcomes visible, - Connects every system,  Ensures data is accurate,
- Manages structured and measurable and actionable API and event stream trusted and governed so
unstructured data - Gives leaders the ability to - Orchestrates and governs that Al never works with
- Builds intelligent context see what happened Al agents across bad information

that Al can truly reason on and act your enterprise
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Next-Gen Data Architecture Blueprint

Modernize your data architecture to deliver trusted context, powered by Informatica.

Data Consumers Ergr?;git\?seaRIdModels | BusinessUsers | DataAnalyst | DataScientist | Citizen Integrator | Data Engineer | ETL Developer | Agents
CLAIRE® Headless | Agentic Experiences MCP Servers Pro-Code (INFACore) Data and AI Marketplace
; ; Custom
BI & Analytics | Apps | ML | Data Science €360 P360 360 Apps
ELT & ETL
Chunking Data & Match, Merge,
Embedding Landing  Staging Warehouse  Mart Data & Al Quality & Survivorship Workflows
Area Layer Layer Layer Al Catal ua Ify . .
Vector aialog Governance Multidomain
DB Data Warehouse Lakehouse R it
Data Lake Operational DB epository
: P Ingestion / Reverse
Ingestion / Replication / CDC Reverse ETL Replication ETL
Common Connectivity Interface (CCI) | Virtual Data Access (LDO) | Integration Hub | Open Interface
Data Sources Data Lakes | Message Queue | ConsumerSources | Hybrid | SaaS | Cloud | IoT | DataWarehouses | Machine Data
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Wescom's Data-First Path to Agentic Al

Take an inside look at Wescom’s ROI success.

Call
Hold Times

66% Reduction

+ GenAl-based
call summaries

+ GenAl-based
call disposition

+ Relevant data
consolidated into a
single agent interface

« Data intelligence
delivers key insights
(including churn score
and late payments) via
Informatica APIs

First-Call
Resolution

35% Improvement

+ Knowledge bot
based on policies
and procedures

+ Immediate end-user
feedback routed
to authors

+ Resolution tracking for
negative feedback

+ Quality assurance
scoring on every call
ensures team members
are effectively trained

Shorter wait times.
Happier members.

A
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L -, Faster resolutions.
< Better experiences.

N

New Team
Member Attrition

77% Reduction

+ Intuitive enterprise
CRM interface with
valuable data

+ Knowledge bot reduces
training effort and
boosts team confidence

« Lowered complexity
demands on
team members

WESCOM

W

Financial

“Informatica has
enabled us to
consolidate data
from over 35 different
systems into a single
enterprise CRM view.”

Strong teams.
Lower turnover.

@

“The data and API
foundation laid
down by Informatica
is fundamental
to our ability to
deliver results.”
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Build agentic Al
on a foundation
of trusted context.

LEARN MORE

Source: Informatica World, Architecture Summit — The Architect’s Guide to Agentic Al: Your Blueprint for Trusted Al, 2026
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Al Agents: The New Force Behind Supply Chain Transformation

About Us

About Informatica

Informatica from Salesforce is a leader in Al-powered enterprise cloud data
management. Its Intelligent Data Management Cloud (IDMC) platform enables
organizations to connect, manage and unify Al-ready data across the enterprise.
With capabilities spanning data cataloging, integration, governance, quality, privacy,
metadata management and master data management, Informatica supports a broad
partner ecosystem and helps customers unlock the full value of their data and Al
initiatives.

About Salesforce

Salesforce is the #1 Al CRM, empowering companies to connect with their customers
in a whole new way through the power of artificial intelligence, data, and trust.
For more information about Salesforce (NYSE: CRM), visit: www.salesforce.com.
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Where data & Al come to

Q Informatica

Worldwide Headquarters

2100 Seaport Blvd.

Redwood City, CA 94063, USA
Phone: 650.385.5000

Fax: 650.385.5500

Toll-free in the US: 1.800.653.3871
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