
Reference 
Architecture

Environmental, Social and Governance (ESG)
Environmental, social and governance (ESG) is a framework used to assess an organization's business practices and performance on various sustainability and 
ethical issues. The ESG reference architecture enables rapid growth, accommodates changing requirements, facilitates flexible reporting and helps ensure data 
security.

External ESG Rating Agency Integration 
— Integrate natively with external ESG 
rating agencies such as D&B, 
Morningstar, Sustainalytics, MSCI, 
Assent, EcoVadis, Moody’s, etc.

Enterprise Data Ingestion & Integration 
— Ingest and integrate with our 
extensive enterprise connectivity to 
ingest data from your enterprise 
applications, documents, people data, 
databases and data warehouses across 
your on-premises and/or multi-cloud 
estate.

Sustainability Hub — Collect, transform 
and enrich all the data into a 
sustainability hub using Informatica 
data and app integration for ESG 
initiatives, powered by cloud providers 
such as Microsoft Azure, AWS, Google 
Cloud, Oracle Cloud, Snowflake and/or 
Databricks.

Intelligent MDM — Enrich and power a 
sustainability hub from Intelligent MDM, 
enabling critical master data elements 
such as customers. suppliers, product, 
etc., to be integrated seamlessly.

Data Marketplace – Publish, 
democratize and consume various 
building blocks for ESG use cases 
by leveraging a self-service data 
marketplace

Governance Framework – Curate and 
manage the ESG enterprise. Leverage 
an enterprise business framework 
powered with automated data 
classification, with deep technical 
metadata and discovery and enterprise 
data quality as a metadata foundation
for your ESG Initiatives.

ESG Use Cases – Leverage the 
collected ESG data for variety of ESG 
use cases such as ESG regulations, 
supply chain due diligence, emissions, 
human rights & circular economy, ESG 
Integration, ESG impact measurement 
and net-zero carbon emissions 
(including Scope 3 Emissions).
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