Solution Brief

Making Data Work
for Civilian Agencies
Benefits
• Power strategic mission
outcomes with intelligent data
management, including big
data management, master data
management, intelligent cloud
services, data governance, and
data privacy and protection
• Deliver “citizen-centricity” by
building with the agility needed
to deliver services via the
channels people prefer to use
• Foster strong organizational
collaboration within, across
and between agencies by
making trusted, high-quality
data the common language
of a data-driven culture

Transform the Way You Think About and Use Data With
the Informatica Intelligent Data Platform
Bringing Government Into the Digital Era
Citizens today expect their government to operate as efficiently as possible, with increased
transparency and emerging technologies that deliver better service. But federal agencies face
three universal challenges.
• They’re drowning in data that tends to be siloed or poorly integrated.
• Their infrastructure and processes are either too complex or too outdated to work
at speed and scale.
• They struggle to balance technology innovation with culture alignment and
cross-agency collaboration.
Your agency may be trying to follow the instructions communicated by the Federal Data Strategy
to modernize and use data as a strategic asset through “a coordinated approach to federal
data use and management that serves the public.” But to do that, your agency needs an
intelligent data management strategy. And to implement that strategy, you need an approach
to enterprise data management, aggregation, and governance that works across multi-cloud and
on-premises environments.
You need a new way of thinking about data.
Serving the Public More Efficiently With Intelligent Data Management
Automating the management of trusted, high-quality data ensures the right person gets the
right data at the right time to fuel timely, innovative decision-making, minimize the risk of
non-compliance, and enhance citizen service.
®
With the Informatica Intelligent Data Platform™ (IDP), your analysts can access self-service tools

and metadata-driven AI to achieve more insight in less time, even in rapidly changing situations.
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About Informatica

With the IDP, powered by the CLAIRE™ engine, you can unleash the power and value of any data

Digital transformation
changes expectations: better
service, faster delivery, with
less cost. Businesses must
transform to stay relevant
and data holds the answers.

across multi-cloud and on-premises environments. This AI-driven platform, built on a modular,

As the world’s leader in
Enterprise Cloud Data
Management, we’re prepared
to help you intelligently lead—
in any sector, category, or
niche. Informatica provides you
with the foresight to become
more agile, realize new growth
opportunities, or create new
inventions. With 100% focus on
everything data, we offer the
versatility needed to succeed.

The Benefits of Intelligent Data Management: Key Solutions for Governed, Trusted, and

We invite you to explore
all that Informatica has
to offer—and unleash the
power of data to drive your
next intelligent disruption.

micro-services architecture, fuels the industry’s leading best of breed solutions to help you drive
innovation, automate previously manual tasks, and enable your agency to extract the most value
from data.

Protected Data
Informatica provides the intelligent data management needed for tactical mission support and
strategic planning—data governance, big data management, master data management, intelligent
cloud services, and data privacy and protection.
Holistic data governance fosters business and IT collaboration with governed, protected, and
trusted data that fuels strategic business initiatives and supports regulatory compliance. And with
privacy by design principles, organizations can intelligently discover, identify, and protect sensitive
information and ensure consent and ethical data processing.
Also, an intelligent 360-degree view of enterprise data ensures the effectiveness of lifecycle
talent management, supply chain risk management, logistics and acquisition tracking, and other
public service support functions. An end-to-end master data management solution delivers and
synchronizes trusted and relevant customer, product, supplier, and reference data for a complete
view of any data and any relationship, including interactions and transactions.
With big data a reality in citizen service agencies, being able to accelerate time to insights with
big data management is key—from mass ingestion and batch to real-time streaming. Manage
your entire data environment from legacy systems to cloud data warehousing and data lakes with
intelligent solutions, including governed self-service data discovery, data cataloging, data quality,
data protection, and data preparation for any sort of user and all types of data.
Next Steps
We have served the federal and defense market for more than 22 years, and currently work with
more than 100 federal organizations, including nearly every cabinet-level agency.
Find out how your government leaders, IT professionals, data analysts and citizen service
frontline personnel can better serve the public with secure, high-quality, trusted data they can
discover, understand, and consume across on-premises and multi-cloud environments.
Learn more at informatica.com/public-sector
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