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Housekeeping Tips

• Today’s Webinar is scheduled for 1 hour

• The session will include a webcast and then your questions will be answered live at the end of the presentation

• All dial-in participants will be muted to enable the speakers to present without interruption 

• Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation 

• The webinar is being recorded and will be available on our INFASupport YouTube channel and Success Portal - where 
you can download the slide deck for the presentation. The link to the recording will be emailed as well. 

• Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics. 

https://success.informatica.com/explore/tt-webinars.html
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Feature Rich Success Portal 
_____

Product Learning 
Paths and Weekly 
Expert Sessions

Bootstrap trial and 
POC Customers

Informatica
Concierge

Enriched  Customer 
Onboarding 
experience  

Tailored training and 
content 

recommendations 
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More Information

Success Portal Communities & Support Documentation University
https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/ser

vices-and-training/informatica-
university.html



Safe Harbor
The information being provided today is for informational 

purposes only. The development, release, and timing of any 

Informatica product or functionality described today remain 

at the sole discretion of Informatica and should not be relied 

upon in making a purchasing decision.

Statements made today are based on currently available 

information, which is subject to change. Such statements 

should not be relied upon as a representation, warranty 

or commitment to deliver specific products or functionality 

in the future.
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Agenda

Overview –Salesforce accelerator 

Accelerator Contents & Deployment Process

Batch Integration scenarios

Real-time Integration scenario-Search before create

Live Accelerator Demo –MDM-Customer 360 for Salesforce

Accelerator Architecture- Data Flow

WHAT WHY –C360 SaaS + Salesforce Integration
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WHAT & WHY -SALESFORCE C360 SaaS Integration

Accelerator Benefits:
• Salesforce CRM most popular and common sources to be integrated with MDM

• Jump start SaaS MDM projects – faster to production

• Position entire Informatica stack (MDM, CDI, CAI, CDQ, Governance)

• A proof-point for many niche use cases or closed industries

• Improve appeal to BUSINESS buyers of MDM
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Accelerator Solution Architecture - Data Flow
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Salesforce Accelerator for Customer 360 SaaS

Bidirectional 
Integration

Full & 
Incremental

Batch & 
Real-time

User Interactive 
(Search Before 

Create)

Business Account, 
Person Account, 

Contact

Features Assets

Data Model Enhancements
• Fields
• Reference Data
• Relationship
• Hierarchy

Cloud Data Integration
• Mapping
• Task
• Taskflow
• Change Data Capture Logic

Cloud Application Integration
• Guides
• Processes

Cloud Data Quality
• Validation rules

Business UI
• Layouts

Overview
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Salesforce Accelerator for Customer 360
Batch Integration scenarios

C360 SaaS

C360 SaaS

C360 SaaS

C360 SaaS

Create

Update

Merge

Create

Update

Xref Delete

Update

Update
Source: Salesforce

Update

Merge Update
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• During the initial load, full dataset will be fetched 
from the Salesforce using DI and load into MDM SaaS 
using the MDM Ingress job. Once the master data is 
created, corresponding MDM ID will be updated in 
Salesforce using the outbound DI mappings and 
export job of MDM.

Initial Load
• For delta load, change data capture will be implemented 

using the LastModifiedDate field of Salesforce record. The 
last saved time stamp value of LastModifiedDate will be 
stored in an in-out parameter (v_max_value) of the 
mapping during a load job execution and that will be used 
in the source filter expression to extract data incrementally 
from next run using the condition LastModifiedDate > 
v_max_value.

•

Incremental Load

Full & 
Incremental 

Load



BATCH INGRESS DEMO-
Salesforce Accelerator for 
Customer 360 SaaS

C360 SaaS

Create/Update

Create/Update/Merge
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Salesforce Extension

Batch Jobs-Business 360

DI Mappings- CDI

UI Layouts- C360
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Salesforce accelerator contents
Reference data, relationships, Mappings, Tasks, Job Definitions
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Salesforce accelerator contents
Processes & Guides, Service Connectors, App Connections, Hierarchy, UI pages
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Salesforce Accelerator for Customer 360
Real-time Integration scenarios

Search Before Create in Salesforce

Capture & Publish 
Changes from Salesforce

Process Published 
Messages

Upsert records in 
Customer 360

Real time Inbound 

Search Customer 
360 for Account

Browse Search 
Result

Select & Import



REAL TIME DEMO-
Salesforce Accelerator for 
Customer 360 SaaS

C360 SaaS

Create/Update

Create/Update/Merge
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How to download and install Accelerators

• Accelerator bundles are available as a 
downloadable archive

• Download links are available on request through 
Global Customer Support

• Setup guide is available through online help for 
Business 360 console



20 © Informatica. Proprietary and Confidential.

“CRM leaders must understand
the benefits of the MDM
discipline to CRM and make it
part of their CRM strategy.
MDM is critical to enabling CRM
leaders to create the 360-
degree view of the customer
required for an optimized
customer experience."
- Gartner



Questions?

?
Customer Success Technologist

Kamal Abrol-Speaker
Dilip – C360 SaaS Panelist



Thank You!
• Customer Success Technologist
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References

https://infawiki.informatica.com/pages/viewpage.actio
n?spaceKey=DF&title=Salesforce+Accelerator+for+Cust
omer+360+SaaS
PM artefacts

https://infawiki.informatica.com/pages/viewpage.action?spaceKey=DF&title=Salesforce+Accelerator+for+Customer+360+SaaS
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Accelerator on Intelligent Data Management Cloud

Data Model

Validation, Standardization, 
Enrichment

Business Entity 
Reference Data

Relationship
Hierarchy

Lightweight Rules
Data Quality Rules

Data as a Service

Data Governance

Events
Human Tasks

Business Processes

User Interface

Business 360 UI
Portal UI

Guides

Ingress

DI Connectors
Mapping
Taskflow
Process

MDM Connector

MDM API

Egress

DI Connectors
Mapping
Taskflow
Process

MDM Connector

MDM API

Accelerator Benefits:
• Improve appeal to BUSINESS buyers of MDM
• Accelerate sales cycles by reducing custom work 

and speed-up sales ramp
• Jump start MDM projects – faster to production
• Position entire Informatica stack (MDM, CDI, CAI, 

CDQ, Governance)
• A proof-point for many niche use cases or closed 

industries


