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Housekeeping Tips

• Today’s Webinar is scheduled for 1 hour

• The session will include a webcast and then your questions will be answered live at the end of the presentation

• All dial-in participants will be muted to enable the speakers to present without interruption 

• Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation 

• The webinar is being recorded and will be available on our INFASupport YouTube channel and Success Portal - where 
you can download the slide deck for the presentation. The link to the recording will be emailed as well. 

• Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics. 

https://success.informatica.com/explore/tt-webinars.html
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Feature Rich Success Portal 
_____

Product Learning 
Paths and Weekly 
Expert Sessions

Bootstrap trial and 
POC Customers

Informatica
Concierge

Enriched  Customer 
Onboarding 
experience  

Tailored training and 
content 

recommendations 
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More Information

Success Portal Communities & Support Documentation University
https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/ser

vices-and-training/informatica-
university.html



Safe Harbor
The information being provided today is for informational 

purposes only. The development, release, and timing of any 

Informatica product or functionality described today remain 

at the sole discretion of Informatica and should not be relied 

upon in making a purchasing decision.

Statements made today are based on currently available 

information, which is subject to change. Such statements 

should not be relied upon as a representation, warranty 

or commitment to deliver specific products or functionality 

in the future.



MDM SaaS Data Model, 
Matching & Hierarchy

Sourya Dass, Senior Solutions Architect
Customer Success



© Informatica. Proprietary and Confidential.77

Configuration 
without coding

AI & ML
guided

Continuous 
Innovation

Scalable microservices
architecture

Metadata 
driven

Customer 360 SaaS

Model 
any & all 

master data

Out of the box 
Customer model

Easy to extend in 
new modeling 

canvas

Ref360 code lists for 
lookups from C360 

model

Smart Fields: 
context aware data 

types

Basic 
Fields



© Informatica. Proprietary and Confidential.88

Configuration 
without coding

AI & ML
guided

Continuous 
Innovation

Scalable microservices
architecture

Metadata 
driven

Customer 360 SaaS

Model 
any & all 

master data

Out of the box 
Customer model

Easy to extend in 
new modeling 

canvas

Ref360 code lists for 
lookups from C360 

model

Smart Fields: 
context aware data 

types

Text Integer Decimal Double Boolean

Date and 
Time

Date Lookup 
Field

Field Group

Document
Model

Organizatio
n Name

Address Date of Birth Social 
Security 
Number

eMail

Image URL Phone Currency Social 
Media ID

URL

Person 
Name

Smart 
Fields

Basic 
Fields



© Informatica. Proprietary and Confidential.99

Configuration 
without coding

AI & ML
guided

Continuous 
Innovation

Scalable microservices
architecture

Metadata 
driven

Customer 360 SaaS

Model 
any & all 

master data

Onboard
Data

24x7x365

Use Cloud DI to write 
to MDM staging area

MDM generates DQ 
mappings to apply 

DQ rules 
automatically

MDM Connector 

All data flows 
orchestrated by 

Cloud Application 
Integration

ML based file import 
(same as 10.4)

Manual data entry via 
Business UI



© Informatica. Proprietary and Confidential.1010

Configuration 
without coding

AI & ML
guided

Continuous 
Innovation

Scalable microservices
architecture

Metadata 
driven

Customer 360 SaaS

Model 
any & all 

master data

Onboard
Data

24x7x365

Verify,
Standardize,

enrich

Bundled 
Cloud DQ – DQ rules 

and ref data

DQ Rules associated 
directly with MDM 

fields

Phone and email 
verification

Trust downgrades 
tied to DQ rule 

results



© Informatica. Proprietary and Confidential.1111

Configuration 
without coding

AI & ML
guided

Continuous 
Innovation

Scalable microservices
architecture

Metadata 
driven

Customer 360 SaaS

Model 
any & all 

master data

Onboard
Data

24x7x365

Verify,
Standardize,

enrich

Match in any
language, for
any entity type

Identity Matching Auto merge rules, 
manual merge rules 
or threshold-based 

rules



© Informatica. Proprietary and Confidential.1212

Configuration 
without coding

AI & ML
guided

Continuous 
Innovation

Scalable microservices
architecture

Metadata 
driven

Customer 360 SaaS

Model 
any & all 

master data

Onboard
Data

24x7x365

Verify,
Standardize,

enrich

Match in any
language, for
any entity type

Merge
manage

Cell-level 
survivorship

Decay and source 
ranking rules for GA

Survivorship 
inheritance to make 
it easier to configure

Auto merge vs. 
manual review rule 

configuration



© Informatica. Proprietary and Confidential.1313

Configuration 
without coding

AI & ML
guided

Continuous 
Innovation

Scalable microservices
architecture

Metadata 
driven

Customer 360 SaaS

Model 
any & all 

master data

Onboard
Data

24x7x365

Verify,
Standardize,

enrich

Match in any
language, for
any entity type

Merge
manage

Search, explore

Elastic Search
Search across 

multiple Business 
Entities at once

Save searches and 
save filtered 
searches as 
templates



© Informatica. Proprietary and Confidential.1414

Configuration 
without coding

AI & ML
guided

Continuous 
Innovation

Scalable microservices
architecture

Metadata 
driven

Customer 360 SaaS

Model 
any & all 

master data

Onboard
Data

24x7x365

Verify,
Standardize,

enrich

Match in any
language, for
any entity type

Merge
manage

Search, explore Govern,
Collaborate,

Hierarchy

Human tasks 
orchestrated by CAI

CLAIRE-powered 
smart file import 
(same as 10.4)

Structured hierarchy  
management

New Business Events 
framework



© Informatica. Proprietary and Confidential.1515

Configuration 
without coding

AI & ML
guided

Continuous 
Innovation

Scalable microservices
architecture

Metadata 
driven

Customer 360 SaaS

Model 
any & all 

master data

Onboard
Data

24x7x365

Verify,
Standardize,

enrich

Match in any
language, for
any entity type

Merge
manage

Search, explore Govern,
Collaborate,

Hierarchy

Orchestrate,
Publish

24x7

All data flows 
orchestrated by CAI

Extract data in 
batch with Data 

Integration & MDM 
Connector



© Informatica. Proprietary and Confidential.1616

Configuration 
without coding

AI & ML
guided

Continuous 
Innovation

Scalable microservices
architecture

Metadata 
driven

Customer 360 SaaS

Model 
any & all 

master data

Onboard
Data

24x7x365

Verify,
Standardize,

enrich

Match in any
language, for
any entity type

Merge
manage

Search, explore Govern,
Collaborate,

Hierarchy

Orchestrate,
Publish

24x7

Secure

Roles, groups & 
users managed in 

IICS

Role-based access 
control

Industry certifications, 
standards & 

assessments



17 © Informatica. Proprietary and Confidential.

DatabasesApplication 
Servers 

Mainframe 

Machine      
Data

Cloud

MobileLog files

Apps Equipment

MASTER DATA 
MANAGEMENT

Model Merge

Enrich

Match

Relate

DA
TA

 
M

AR
KE

T 
PL

AC
E

API & APP 
INTEGRATION

Data Science

Advanced Analytics

Data Warehouse / 
Data Lake

Marketing 
Applications

Sales 
Applications

Service Applications

DATA GOVERNANCE

DA
TA

 &
 A

PP
LI

CA
TI

ON
 

IN
TE

GR
AT

IO
N

Master Data

Hierarchies

Relationships

DA
TA

 L
AY

ER

APPLICATION LAYER

Data Integration

Mapping Task flowMasking

Administration

Secure
Agent

SAML Connectors

b

DATA QUALITY 
& PROFILING

Measure
& Monitor Define

Apply

Discover

DAAS –
Address 
and GEO 
Services

Profile Verify Dictionary

SALES, SERVICE, MARKETING APPLICATIONS

SAP

Discovery

Data 
Catalog

Data 
Lineage

Data 
Provision

Data
Marketplace

Policy
Enforcement

Monitor
Risk

Monitor

LogsElasticityJobs1

2

3 5

6 7
4

8 9

10

11

12 13

A

B

C

Event Hubs

14

Reference
Architecture



`

Hierarchy Configuration



19 © Informatica. Proprietary and Confidential.

Hierarchy Model creation
• Hierarchies show how records are related to one another. A hierarchy contains multiple first-level nodes, child 

records, and relationships between the records.

• For example, in the Organization hierarchy, the Informatica record is the first-level node. The hierarchy contains the 
John Smith record and a relationship from the Informatica record to the John Smith record. The relationship shows 
that Informatica employs John Smith.

• The hierarchy relationships that you can create depend on your hierarchy model.

• Use the Hierarchies page to create, manage, and delete hierarchies. The page displays active, draft, and pending 
hierarchies and groups the hierarchies based on the hierarchy model.

• You can also filter to view your draft hierarchies only.

• The image shows a sample Hierarchies page.
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Hierarchy Model creation
• Hierarchy tab

• Use the Hierarchy tab of a record to view the hierarchies a record belongs to. The page displays active, draft, and 
pending hierarchies and groups the hierarchies based on the hierarchy model.

• You can also view the child and parent records in the hierarchy.

• The following image shows the sample Hierarchy tab:
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Hierarchy Model creation
• Creating a hierarchy

• Create a hierarchy and add first level nodes. Then, add child records to define parent-child relationships in the 
hierarchy. You can also define attribute values to provide more information about relationships.

• The hierarchy that you create is a draft. When you submit your draft, the hierarchy is published or sent for approval 
based on your configuration. If your changes trigger an approval workflow, a hierarchy task is created and available 
for review.

• To create a hierarchy, perform the following steps:

1. 1.Create a hierarchy.

2. 2.Add first-level nodes.

3. 3.Add and manage child records.

4. 4.Define relationship attribute values.
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Moving Records
Moving records between hierarchies
You can move a record from one hierarchy to another by removing the record from the hierarchy and adding the record to 
the location you prefer within another hierarchy.
To move a record from one hierarchy to another, perform the following tasks:
1. Removing a record from hierarchy
2. Adding a record to hierarchy
Example: Moving records between hierarchies
To move a record from one hierarchy to another, remove the record from the hierarchy and add the record to the location 
you prefer within another hierarchy.
In this scenario you have two Campaign hierarchies Email and Phone. You want to move the Holly Corbett record from the 
Email hierarchy to the Phone hierarchy. The Holly Corbett record has child records Agata Arya and James John. You can 
move the record with or without its child records. The following image shows the Email and Phone hierarchies and 
highlights the Holly Corbett record that you want to move:
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Moving Records
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Match Models

• Configuration located in Business 360 Console microservice
- Explore > Person Business Entity > Match tab
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Declarative Rules

• Configuration located in Business 360 Console microservice



27 © Informatica. Proprietary and Confidential.

Machine Learning

• Configuration located in Business 360 Console microservice
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Machine Learning
Run match job 

• Configuration located in Business 360 Console microservice

• - Start Training
- My Jobs >  Match Model name
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Machine Learning
Match Pairs Training

• Configuration located in Business 360 Console microservice

• Start Labeling
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Machine Learning
Match Pairs Training Cont’d

• Configuration located in Business 360 Console microservice

• Label Record Pairs
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Machine Learning
Match Pairs Training Cont’d

• Configuration located in Business 360 Console microservice

• Review each pair
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Survivorship/Trust
Rank sources on attributes

• Configuration located in Business 360 Console microservice
- Explore > Person Business Entity > Survivorship tab



Dynamic Cell Level Survivorship = Gold Records for Best Version of the Truth

Rules that:
• Cleanse
• Match
• Merge

Master/
Gold Records

Address

Elm & Carlton Streets

Elm & Carlton Streets

123 Main St.

City

Buffalo

Buffalo

Charleston

State

NY

NY

MA

Last Name

D’Agostini

D’Agostini

Valdez

Zip

14263-0001

14263-0001

02129-3533

Middle Name

William

William

First Name

Michael

Michael

Luis

G

II

Date of Birth

8/26/1950

6/15/1978

4/30/1953

3rd Party Data Service Provider
Acxiom

Address

161 Fort Washington Ave

Apat 1B 13 Welwyn Rd

Apt 1-5A 13601 Perdido Key

City

New York

Great Neck

Pensacola

Zip

10032-3713

11021-3533

32507-9588

State

NY

NY

FL

Middle

William

William

First

Michael

Michael

Luis

Account #

30803850041

00510464002

91713850028
DDA

Internal Direct Deposit Account System 

Internal Sales Force Automation System

First

Mick

Michael

Louis

Last Name

D’Agostini

D’Agostini

Valdes

SFA_ID #

21399

50382

62098

SFA

Cust_ID#

308-03-8500

005-10-4640

917-13-8500

Acxiom#

308-03-8500

005-10-4640

917-13-8500

Address

Elm & Carlton Sts

Elm & Carlton

123 Main St

City

Buffalo

Buffalo

Boston

State

NY

NY

MA

Zip

10032

10032

Date of Birth

8/26/1950

6/15/1978

4/30/1953

Last Name

D’Agostini

D’Agostini

Valdez

Address

Elm and Carlton Streets

Elm & Carlton Sts

123 Main St.

City

Buffalo

Buffalo

New York

Zip

14263

14263

10016

State

NY

NY

NY

Acxiom#

308-03-8500

005-10-4640

917-13-8500

MI

W

W

First Name

Michael

Michael

Luis

Last Name

D’Agostini

D’Agostini II

Valdez
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Trust Framework
Weighting system that assigns Trust Score to every source column

Reliability Recency Data Decay Rules Over-Rides Intelligence

Source Column 
Reliability Recency Algorithms Validation

Rules

Applies an initial range of 
trust score to the column 

Applies a calculation to 
the column based on 
recency

Influences score with an 
algorithm
(a sequence of logic)

Applies a business or 
data specific rule to 
adjust score

Trust
Score

Score
Column

Reliability of the 
source data

Reliability of the 
source data

What kind of data
is it?

Validation rules to 
downgrade trust 
score

Manual adjustment 
after the fact

Weighted system to 
assign trust scores

Informatica Trust Framework



Thank you
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