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Housekeeping Tips
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Today's Webinar is scheduled for 1 hour

The session will include a webcast and then your questions will be answered live at the end of the presentation
All dial-in participants will be muted to enable the speakers to present without interruption
Questions can be submitted to “All Panelists” via the Q&A option and we will respond at the end of the presentation

The webinar is being recorded and will be available on our INFASupport YouTube channel and Success Portal - where
you can download the slide deck for the presentation. The link to the recording will be emailed as well.

Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics.
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Safe Harbor

The information being provided today is for informational

purposes only. The development, release, and timing of any
Informatica product or functionality described today remain
at the sole discretion of Informatica and should not be relied

upon in making a purchasing decision.

Statements made today are based on currently available
information, which is subject to change. Such statements
should not be relied upon as a representation, warranty

or commitment to deliver specific products or functionality

in the future.
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Hierarchy Model creation

» Hierarchies show how records are related to one another. A hierarchy contains multiple first-level nodes, child
records, and relationships between the records.

+ For example, in the Organization hierarchy, the Informatica record is the first-level node. The hierarchy contains the
John Smith record and a relationship from the Informatica record to the John Smith record. The relationship shows
that Informatica employs John Smith.

- The hierarchy relationships that you can create depend on your hierarchy model.

+ Use the Hierarchies page to create, manage, and delete hierarchies. The page displays active, draft, and pending
hierarchies and groups the hierarchies based on the hierarchy model.

 You can also filter to view your draft hierarchies only.

. . . o, Hierarchies
* The image shows a sample Hierarchies page.

L8 Select a hierarchy to view the details
[ show my draft hierarchies only

v Organization Hierarchy(2)

[ 5]
111
Informatica

ACME Corporation  Draft
i ‘%Lacanonﬁ Hlerarchy(6)
= Region 1
Region 2 Draft
Region 3 Draft

Region 4 Pending

Region 5 Draft T "
© Informatica. Proprietary and Confidential. Region 6 |nf0rmatlca




Hierarchy Model creation

Hierarchy tab

Use the Hierarchy tab of a record to view the hierarchies a record belongs to. The page displays active, draft, and
pending hierarchies and groups the hierarchies based on the hierarchy model.

You can also view the child and parent records in the hierarchy.

The following image shows the sample Hierarchy tab:

7Y Informatica (]

Aecard dedails  Hiararchy

Hierarchies (2)
Fird L Informatica Org (Organization Hierarchy) Informatica 1of | @ @ Edit

* 9 Organization Hierarchy (1) ¥ . infarmatica
= Infarmatica Org  Pending 4 John Smith
¥ anylocation Hierarchy (1)

Ragions
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Hierarchy Model creation

- Creating a hierarchy

* Create a hierarchy and add first level nodes. Then, add child records to define parent-child relationships in the
hierarchy. You can also define attribute values to provide more information about relationships.

- The hierarchy that you create is a draft. When you submit your draft, the hierarchy is published or sent for approval
based on your configuration. If your changes trigger an approval workflow, a hierarchy task is created and available
for review.

 To create a hierarchy, perform the following steps:
1. 1.Create a hierarchy.

2. 2.Add first-level nodes.

3. 3.Add and manage child records.

4. 4.Define relationship attribute values.

© Informatica. Proprietary and Confidential. (‘ |nf0rmatlca



Moving Records

Moving records between hierarchies

You can move a record from one hierarchy to another by removing the record from the hierarchy and adding the record to
the location you prefer within another hierarchy.

To move a record from one hierarchy to another, perform the following tasks:

1. Removing a record from hierarchy

2. Adding a record to hierarchy

Example: Moving records between hierarchies

To move a record from one hierarchy to another, remove the record from the hierarchy and add the record to the location
you prefer within another hierarchy.

In this scenario you have two Campaign hierarchies Email and Phone. You want to move the Holly Corbett record from the
Email hierarchy to the Phone hierarchy. The Holly Corbett record has child records Agata Arya and James John. You can

move the record with or without its child records. The following image shows the Email and Phone hierarchies and
highlights the Holly Corbett record that you want to move:

Campaign - Email

¥ i Email Campaign - Phone
P o Evan Davis
¥ .:: Phone
¥ = Holly Corbett Move record to
= Agata Arya P o Pardis Parhizgar

- James John P o Taylor Graham

¥ & John Smith

a Stuti Dutt

© Informatica. Proprietary and Confidential. ( |nf0rmatlca




Moving Records

Move the Holly Corbett 1. Remove the record from the Email hierarchy. Ensure that The Holly Corbett record is removed from the Email hierarchy, but the child record associations aren't removed from the record.
record with its child you select Remove record only. After the move, Holly Corbett and its child records appear in the Phone hierarchy.
records 2. Add the record to the Phone hierarchy. The following image shows the Campaign hierarchies after the Holly Corbett record is moved:
Campaign - Email Campaign - Phone
¥ ;% Email ¥ .:: Phone
P o EvanDavis ¥ = Holly Corbett
P o John Smith = Agata Arya
= Stuti Dutt = James John

» . Pardis Parhizgar

P & Taylor Graham

Move the Holly Corbett 1. Remove the record from the Email hierarchy. Ensure that The Holly Corbett record is removed from the Email hierarchy. Also, the child record associations are removed from the Holly
record without its child you select Remove record and all its child records and Corbett record. After the move, Holly Corbett appears in the Phone hierarchy without its child records.
records relationships. The following image shows the Campaign hierarchies after the Holly Corbett record is moved:

2. Add the record to the Phone hierarchy.

Campaign - Email Campaign - Phone
¥ .. Email ¥ ;:: Phone
P . EvanDavis = Holly Corbett
P & John Smith P o Pardis Parhizgar
& Stuti Dutt P & Taylor Graham

© Informatica. Proprietary and Confidential. ‘ |nfOI’matlca
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Match Models

* Configuration located in Business 360 Console microservice
- Explore > Person Business Entity > Match tab

Business 360 Console

Mew... [+ Person | Valid Save E/ : | @
e Model Data Flow Consumption
Explore Aftributes  Data Quality  Match  Survivorship Events
My Import/Expo...
Match Modsls 5) + I Y Find
Business Events Mame Version Objective Updated On Status
Baseline Maich Model f
My Joos ceetne alch Modettor persen 1 Resalve Duplicates Jan 28, 2021 ® Published
Deduplication
Security
Test MP Match Rules Peson 1 Resolve Duplicates May 18, 2021 @& Published
5% Global Settings
Test MP Match Rules Peson 2 Resalve Duplicates May 18, 2021 ® Published
Person
Test MP Match Rules Pesen 3 Resalve Duplicates Sep 15, 2021 @& Draft
BUSB“H!?: M_chh Model for person 1 Resolve Duplicates Oct 21, 2021 @ Draft
Deduplication_copy

© Informatica. Proprietary and Confidential.
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Declarative Rules

* Configuration located in Business 360 Console microservice

MNew... [ © Person > Baseline Match Medel for person Deduplication_copy

Home

Machine Learning Model

Declarative Rules

Business 360 Console

1]
® Draft m Madel Configuration
]

Explore
Declarative Rules [5) m
My Import/ Expo...
e
(
Business Events
Rank Merge Strategy Match Strategy Match Criterion Match Level Deseription
My lobs Strongly similar name and exactly matching
1 v Automated FUZZY Person_Mame Typical A
identifier
Security
Strongly similar name, address and exactly
2 ~w Automated FUZZY Resident Typical L
Global Seftings matching birth date
Persen 3 ~ Manual EXACT
Threshald-based FUZZY Person_Mame Typical Similar name and same email
Thresheold-based FUZZY Person_Mame Typical Similar name and same phone number
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Business 360 Console

Machine Learning

* Configuration located in Business 360 Console microservice

B Hew. [0F Orgonizalion = ORG_OI ecci [N [ MedelCanbgueaton

#A Home ) 1cn v b e grens, Yau rennes st the meds] ranfiquresion and tha declorie mules

Explors g
. Miochire Laarning Mode Crmclarotive Rules
B My gt Caprs...

[> Start Loksleg Smlezt cencuars kabmh ker 30 rezzed poin bo cempless boxch 1

m Busimeas Fvents

[n My Jobs

5 i . .
¥ Security Recond Poirs Reviewsd tecord Pairs with Canclusive Labslz Precissan Hecall Accurey

Mashirg 5o daplay The arror mokrix oppears ofier the fire borch of smcord poir 15 Inbaled
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Business 360 Console

Machine Learning

* Configuration located in Business 360 Console microservice

- - Start Training
- My Jobs > Match Model name

Job Run Time

360, be.matchiraining.initMatchTraining

Geanarate Tokenz

( Informatica
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Business 360 Console

Machine Learning

* Configuration located in Business 360 Console microservice

- Start Labeling

y |nfo
H tew... BV ORG 01 [v2) | [ Suecen R ]
A Home
Mo
i Explose
B My bmgort/Fxpo...
Job Run Time
Bl Busines Frents
[n " ba R 10, 2027, 105853
E Sep 10,2021, 11:07:1 M
00 haurs 08 m 1
i
0 "
<360, be.matchiraining.initMatchTraining

End

Start T 1 1
0‘{ Genarate H Glean Up F. B Frofkbata | — [ Generte 41 Genarate ‘ { Train And —.o

Geanarate Tokenz Claan Up Frofile Dt Generste Condidotes Grnerate Seeds Train And Prepare Baich

st 7a246024 76404251 bAFE-a41 147531478
G Jobs Type Match - Start Training
‘arometars
Sl SUCCESS t?
Start Time Sep 10, 2021, 10:58:53 AM
Sep 10,2021, 11.07:14 &AM

00 hours 0% ming 21 5805

(‘ Informatica
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Business 360 Console

Machine Learning
Match Pairs Training Cont'd

* Configuration located in Business 360 Console microservice

» Label Record Pairs

Label Record Pairs (=}

Complele fre maich fgining process by labeling recend poirs ot ane presenied 1o you in boiches

Labaling ler o baich in complate sher pau lebe! 20 rmeand poen with e cancloss [abals. You son chooss e eanduds dm Fairng ok ihe and =F any baich

favsare and lobsal wach scced pair with an of the fallowing labaly:

A conchie kbal Indicoss o the mcords in e pair o dsmnl.

Phi:l thore Dot A inconchatee lobel lndicoies that wou need mone data o make o decision
Pt Surs A inzzmchaion lakal. Indicaies that you ors not sers o your decnicn
Malch A conchision kbl Indicohes Bal e mceids in ha poir oo thae sone.

Choss

© Informatica. Proprietary and Confidential. (‘ Informatica



Business 360 Console

Machine Learning
Match Pairs Training Cont'd

* Configuration located in Business 360 Console microservice

» Review each pair

Label Record Pairs ()
a/30
Canclpaive Lalsal Cownt in Bodch 1 Orarall Aveunacy
It zbzch  Maad Mers Dot g ch
Maich Fald Becond 1 Reacord 2
2 iddemar Acdmn Lina | Aad W CEMTRJELA AVE 4335 HORART BV APT 304

PEEE LOS AMGELES

Addr A2 -

didd-win Pasial Cods S0045 0020

Mane LS, BAMEK HaTIOral ASSOCIATION ACEMATIORAL PRECEION, IMC.
iF Addewis Pasial Codu Exdursion 2001 3628 5
18 Tuw Tan Mumiber | 48580

e Mo
| Closa
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Survivorship/Trust

* Configuration located in Business 360 Console microservice
- Explore > Person Business Entity > Survivorship tab

+| New... [_; Person | Walid
i Home Model Data Flow Consumption
B Explore Aftributes  Data Quality ~ Match  Survivorship Events
(B My Import/Expo... Fields (181) Find Y
Fields Rule Source Ranking
E Business Events —
v =P Person Rank 1
EE My lobs First Name -
T Middle Name -
¥ Security
Last Name -
Global Settings L Full Name —
1= Prefix Name -
== Person S Suffix Name =
T Title -
Designation -
Birthplace -
31 Birth Date -
Gender -

T Image

:g Marital Status
] . Address

e Phone

B Email
8 IE Social Media
8 ’f:il Employment

ot =

o o o o A Ry < QY |

i
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Full Name

Set a rule and source ranking for the selected field.

* Rule

Mone »

w Source Ranking @ Change v

Show: | All -

Rank Source System

Informatica Cust...
SFDC

Medicare

INPPES

Business 360 Console
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Dynamic Cell Level Survivorship = Gold Records for Best Version of the Truth

M a S‘[e r / First Name Middle Name Last Name Date of Birth Acxiom# Address City State Zip
Michael William D’Agostini 8/26/1950 308-03-8500 Elm & Carlton Streets Buffalo NY 14263-0001
Gold Records
Michael William D’Agostini 6/15/1978 005-10-4640 Elm & Carlton Streets Buffalo NY 14263-0001
Luis Valdez 4/30/1953 917-13-8500 123 Main St. Charleston MA 02129-3533
First Name : Ml LastName  :Acxiom# !  Address City State : Zip .
ey . : e : : : Rules that:
/ ‘ Michael =W D’Agostini VGRS F/m and Carlton Streets Buffalo ()N : 14263
‘. . U : : « Cleanse
N 4’ Michael w DY.GIS N/ - 005-10-4640 = Elm & Carlton Sts Buffalo NY & 14263 Match
. : . °
w- Luis Valdez :917-13-8500 = 123 Main St. New York Ny 1 10016 M
Acxiom . : ° erge
3 Party Data Service Provider . .
Account # First Middle LastName : Date of Birth Address City : State  Zip
A 30803850041 Michael William g D'Agostini 8/26/1950 161 Fort Washington Ave New ?ork NY 10032-3713
[TII1 00510464002 Michael ~ William i D'Agostini  [PYPPYSPOPSM Apat 1B 13 Welwyn Rd GreatiNeck  NY 11021-3533
— 91713850028 Luis 4/30/1953  Apt15A13601 PerdidoKey ~ Pensdcola  FL 32507-9588
DDA .
Internal Direct Deposit Account System
SFA_ID # First Last Name Cust_ID# Address City State: Zip
21399 Mick D’Agostini 308-03-8500 Elm & Carlton Sts Buffalo NY = 10032
% 50382 Michael D’Agostini 005-10-4640 Elm & Carlton Buffalo NY E 10032
62098 Louis Valdes 917-13-8500 123 Main St Boston MA
SFA .
Internal Sales Force Automation System




Trust Framework

Weighting system that assigns Trust Score to every source column

Reliability Recency Data Decay Rules Over-Rides Intelligence
B D D D N
Reliability of the Reliability of the What kind of data Validation rules to Manual adjustment Weighted system to
source data source data isit? downgrade trust after the fact assign trust scores
score

Informatica Trust Framework

Score Source Column : Validation Trust
Column Reliability Recency Algorithms Rules Score

Applies an initial range of  Applies a calculation to Influences score with an Applies a business or
trust score to the column  the column based on algorithm data specific rule to h‘
(D

recency (a sequence of logic) adjust score
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Thank you
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