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Housekeeping Tips

I«

Today's Webinar is scheduled for 1 hour

The session will include a webcast and then your questions will be answered live at the end of the presentation
All dial-in participants will be muted to enable the speakers to present without interruption
Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation

The webinar is being recorded and will be available on our Success Portal - where you can also download the slide deck
for the presentation. The link to the recording will be emailed as well.

Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics.

© Informatica. Proprietary and Confidential. (‘ Informatica



https://success.informatica.com/explore/tt-webinars.html

Feature Rich Success Portal

do o )

Bootstrap trial and Enriched Customer
POC Customers Onboarding
experience
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Product Learning Informatica
Paths and Weekly Concierge
Expert Sessions

Q

N

Tailored training and
content
recommendations




More Information

Success Portal Communities & Support Documentation University

https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/ser
vices-and-training/informatica-
university.html
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Safe Harbor

The information being provided today is for informational

purposes only. The development, release, and timing of any
Informatica product or functionality described today remain
at the sole discretion of Informatica and should not be relied

upon in making a purchasing decision.

Statements made today are based on currently available
information, which is subject to change. Such statements
should not be relied upon as a representation, warranty

or commitment to deliver specific products or functionality

in the future.
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Agenda

Business events use case
Business Events Modeling
ICEBERG Engine

Operationalize MDM SaaS

Demo- CREATE+UPDATE+PUBLISH

Event Processing for Merge and Unmerge
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Business events use case-MDM SaaS Journey

PUBLISH EVENTS-

CREATE/UPDATE/ MERGE/UNMERGE EXTERNAL

DELETE /Steward Review TARGET

TRIGGERED I
BY USER/API SYSTEM Scheduled Job
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Business Events Modeling

Business Events (examples)

Simple events

« Create, update, delete,
merge/unmerge

Complex events

* Bulk load
« DQ threshold per load
« Updates in a day

SENSE
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Simple cause and effect

n
»

Business Actions (examples)

Workflows

Load data to S3
Stream events to Kafka
Call APIs

ACT
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Business Events Modeling VISION..

Include ‘Reason’

Business Events (examples)
* Simple events Business Intelligence

» Create, update, delete,
merge/unmerge

 Complex events
* Bulk load
« DQ threshold per load
« Updates in a day

SENSE

REASON
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Business Actions (examples)
Workflows

 Load datato S3

« Stream events to Kafka

« Call APIs

ACT
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Event Framework

Evaluate Roles \

°| |

. Change initiated via UI/API

(@ Event Discovery b
Configure > Trigger
Event Event

- Handler Information

©
\ [ . l Send Event

‘ Store Business
Event Configuration

‘ Configuration Flow . Business Ul Flow
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Functional Overview



Per Asset Event Configuration

» Event configuration can be
initiated per Asset.

» One or more action
triggers can be set up

» Layout specific to CRUD
Operation
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System Triggered vs User Triggered

> System Generated Events are those
triggered by the system. Forinstance a
scheduled job that process match pairs
and flags matches for manual review will
generate a system event

User Triggered events are those triggered
by changes a user makes via the Business
Ul. Examples of these include : creates
and updates to a Business Entity record,
changes to Hierarchies and an Unmerge
Operation via the XREF screen.
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Merge Task
Match created for
process runs review
Potential
Matches Job
groups match
pairs
Update Task
User updates Created for
a BE Record review
User clicks
submit
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System vs User

4 New Event - 5 °
[[<soct ]

Qe Workflow Tasks Workflow Properties

Define the details of the event and the event scenarios that trigger the workflow.

Event Details
4 New Event : e
Event Type: System-Generated Event
Display Name:* Q- Workflow Tasks Workflow Prop
Int | ID:*
nema Define the details of the event and the event scenarios that frigger the workflow.
Event Scenarios Event Details
Asset Name* Asset Type* Actions*

Event Type: User-Triggered Event
There are no event scenarios. To add an event Scenario, click Add Event Scenario

Display Name:*

Internal ID:*

Workflow Trigger:* @ Required O Optional O Not Required

Affected User Roles:* v

Event Scenarios +
Asset Name* Asset Type* Actions*

There are no event scenarios. To add an event Scenario, click Add Event Scenario.

Workflow Trigger and Roles are configured for User
Events but not for system Events
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Support for Out of Box workflows

« Out of box workflows are provided so
that the implementor does not have to
configure their own workflows in CAl

« Currently one step approval workflows
are provided and more will be added in
the future
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DEMO- USER EVENTS
CREATE/UPDATE SCENARIO



Operationalize MDM SaaS



Operationalize MDM SaaS Via Publishing event
Processing

Utilize Business 360
Define Publish Event Decide Action(CRUD) Events Connector to
and Assets(BE) access these events over
CDI Mappings

Schedule Business
Event Job to cater near
real time scenarios

Publish to External Targets
Example

« Workflows
 Loaddatato S3

« Stream events to Kafka
© Informatica. Proprietary and Confidential. o Ca” APIS G |nf0rmatlca



Configuration steps

- Add Business 360 Event Connector to agent group

 Create A publishing event in Business 360

* In Data Integration Create a Mapping , Mapping task and Taskflow
» Check that MDM Business Events has been Published

* Create a Business Event Job
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Define Event, Target Connection

Informatica B Rebels_ci1_Dev_Pranay

New.. + 54 BE_Update sove K]

Home
- O

I Explore Define the defails of the event and the scenerios for which the event gefs published o downsiream syslems.

(B Mympor/Exp.. Event Delails

ae- [ STEP 1 : Define a Publish event

My Jobs
B My Disploy Neme:* | BE_Update |

P Security Internal ID:* [ be_updote |

» Event type — publish, choose assets

Global Seltings Expires In:* [s | doys

Informatica Administrater \/

BE_Update
:*, Organization #  Amazon$3Connection Tos! Connection | “ [<]
Event Sd
p— Licenses
[T (2° SAMLSenp
Connection Details
7 Metering Connection Name: AmazonS3Connection
5 Description:
F setlings
Type: Amazon 53 v2
4 Usens Created On: Feb 24, 2022 11:23:06 PM
EA . Updated On: Feb 24, 2022 11:23:06 PM
Created By: rebelsqa
BB UserRoles Updated By: rebelsqa
4@ Runtime Environm... Amazon 532 Proportes (T) . )
.
 comctm R AR STEP 2 : Define a Connection
.
Connection Section
Xl Schedules
Access Key: .
® sssontundes Secty » Business 360 Events Connector as a source
@ swogger Files 1AM Role ARN:
External Id:
B ogs
Use EC2 Role to Assume Role: false
B File Servars Folder Path: info. mdmaa

Master Symmelric Key:

Customer Master Key ID:

53 Account Type: Amezon 53 Storage
Region Name: US Easi{N. Virginia)
Federated SSO IdP: NONE
Other Authentication Type NONE

Screenshot
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L everages the Capabilities of DI

New.. -EcegMuppmg Vald dwwmmw (RN ] . . .

- - STEP 2 : Define a Mapping
o - Business 360 Events Connector as a source
My Import/ Export Logs ’:::nl«nmvamh L N u:T\.

STEP 3 : Mapping Task

New. IcbergMappingTask IEN KN ©
beicon

He Home . o e .
e . Use M fied tep 1
se Mapping specified in ste
Explore
fo Task Name: IcbergMappingTask
= Bundles Location: Defaut
-2 IcbergMappl WD Runtime Environment: DESKTOP-G38KIAK .
— P ..o Jon 3, 2022 2495250 a S OW
ome leb Updated On: Jan 31,2022 12:49:52 PM .
Location:* Dol IcbergMapping Created By: gpranay_admin
Description: Updated By: gpranay_admin
IcbergM jTask .
— . Add Mapping Task to taskflow
i ppIng
Task Mapping
Name: IcbergMapping
[— Dol ° Y DI L H
our ogic
Updated Date: Jan 31, 2022 12:49:02 PM
Mapping Image
Informatica Data Integration v Rebels_cil_Dev_Pranay v
Po——— Flile Nev... & IebergTaskFlow Ve [T [ [ 1231 @
| mm— I "
Em— aq
Explore
Bundles
Name Type Valve My Jobs
B
Source Connection: fest_icherg My Import/ Export Logs DataT.
$PersonBusinessEvents$  Multi-Obiect Source
Source Object: publish_person_events/Default IcbergMapping
Target Connection: gpFlaffile IcbergMappingTask Start End
Screenshot = 07 ] PublishEvents '
Selected Object: dea_out_1d 5 IcbergTaskFlow
~
Rad
@ ichergTaskFlow Properties [m]=Ix]
General Step Type:  Start
Name: * IcbergTaskFlow
Start g
Input Fields "
.
H . 4 H Location: Default
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Notes




Schedule the event

Informatica Busin

New... % PublishOrgDataToS3

A Home

B Expln Process: Publish Business Events v

STEP 5 : Run Publish Job

. Run a job to publish the event to DI

Description: Publishes business events to a target system.
[B My Impor/Exp... ot e

BB Business Events Publish Type:: (O Standard publish ()

@ Custom publish
(B Mylobs

‘ 02/28/2022 6:26:00 AM ‘ i3] ‘ 03,/08/2022 6:26:00 # [:]

¥ Security

£5% Global Settings

TestPublishEvent Taskflows + Business Events

B PublishOrgDatar.. Name Location Name. Type

PublishOrgDataToAmazenS3Taskflow //Default TestPublishEventOrg Business Event
TestPublishEvent...

Screenshot
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DEMO- PUBLISH EVENT



Fvent Processing for Merge
and Unmerge



Merge Potential Matches-Workflow

{® Informatica Customer 360 V Person =P O, savereloadsave v | [ . ? |
"
New J
O search > Search For *
I AN
e b = Person
O search
,.H File Import Filters Search Results: * (10) I G
«4 Workflow Inbox v Address: City ® Sachin Tendulkar
Cl“ bmaribice All (5) City. Mumbai State. Maharashtra Country. India
= H
e [] Atanta () ® Rahul Dravid
[] Bangalore ) City. Bangalore State. Kamataka Country  India
[ Georgia M
] Mumbai (n * Amar Anthony
[ Redwood City (1) City. Redwood City State: Alaska “cuntry. United States
*» KELLY WILLS
m "
N R Sa— City. Georgia State. Alaska Country”  United Stales
All (5)
[] India (2) * CHARLES WILLS
[ United States H = City: Atlanta Siate: Alaska Country.  United States
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Manual Review-Workflow

4 |I'\fl:}rlﬂe,:]t\i:a Business 360 Console v savereloadsave v

» |} schedue job for merge taskis m Run

Home

Explore Procass: * Generate Merge Tasks -
Business Events Descriplion Groups poleniial malches and generates tasks for groups thal require a review
My Jobs Taisk Limit: 25

Global Setfings -

Generate Merge Task Job

Reporting Structure

Personpatentialmatch

Name Type
l} schedue job for me... Parson Business Entity
\ 4
New Workflow Inbox
¥ Home
Quick Filters « Open Tasks (1) < U
O search p—
Task ID Title Task Priority Status Owner Creator
I
2 | File Import 5239106986913... Person Me!ge‘uprcval Final Review Medium Unassigned cdesigner
=4’ Workflow Inbox
i+, Hierarchies
4 Final Review Person Merge Approval
Task: Final Review Assigned To: Due By:
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Merge Task —Cross Reference View

' {® Informatica Customer 360 . O, | savereloadsave
3 New -4, 523910698691362816 ~ Person Merge Approval Stop  Release
¥~ Home
» Task Summary
O Search
% | File Import Matching Records
=& Workflow Inbox CHARLES WILLS (Merged R.. U TTLIE B | NELELE | @
Source Systemn: Informatica Customer 360
- et S
ssa Hierarchies b System Fields L3 |
= _ @ Mot a match
-4 Task 52391069... ﬂ First Name . CHARLES CHARLES KELLY Not Sure
Middle Name
Last Name © WILLS WILLS WILLS
Full Mame : CHARLES WILLS CHARLES WILLS KELLY WILLS
Prefix Mame : M M. Mr.
Suffix Name : 5 Sr. Sr.
Title . SportsPerson SportsPerson SportzsPerson
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Unmerge

360 View Record Details

Source Records

» System Fields:
Last Update: 03/15/16

1 Record Selected for Unmerging

Bobby P Newport

Hierarchies

History Tasks

Source Records e

[Find

Q]I Unmerge l|

O Bobby Newport

Source: Salesforce

O BobbyC. Newport

Source: SAP

[0 Bob Newport

Source: Salesforce

Display Name:
First
Middle
Last Nal
Credentials:
Gender:

Date of Birth:
Place of Birth:
LinkedIn URL:
KOL Indicator:

Target Indicator:

Ctatira-

ewport

MBBS

Male

October 20th 1970

Canada

.../in/Bobby.Newport

55

222

A ntivn

Bobby P. Newport
Bobby

P.

Newport

MBBS

Male

Sep, 20th 1970
Canada
.../in/Bobby.Newport
55

222

A ntiun
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Bob C. Newport

Bob

C.

Newport

MBBS

Male

October 20th 1970

Germany

.../inf/Bob.Newport

14

222

In~ntiun

Bob Newport

Bob

Male

March 20th 1975

United States

.../in/Bob.Newport

44

222

In~ntiun
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Unmerge Approval

On approval, disconnect unmerged XREF from
original master and group it into its own virtual
master

360 View Record Details Relationships Hierarchies Matches History Tasks Source Records
Source Records Find Q] l Unmerge ‘ ‘ :
Bobby P Newport ot B L Neveer el
» System Fields:
Last Update: 03/15/16
Display Name: Bobby P. Newport Bobby P. Newport Bob C. Newport an Newport
First Name: Bobby Bobby Bob Bob
Middle Name: P. P. C. °
Last Name: Newport Newport Newport Newport
Credentials: MBBS MBBS MBBS MBBS
Gender: Male Male Male Male
Date of Birth: October 20th 1970 Sep, 20th 1970 October 20th 1970 March 20th 1975
Place of Birth: Canada Canada Germany United States
LinkedIn URL: .../in/Bobby.Newport .../in/Bobby.Newport .../in/Bob.Newport .../in/Bob.Newport
KOL Indicator: 55 55 44 44
Target Indicator: 222 222 222 222
Status: Active Active Inactive Inactive

‘ﬂ
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Business Event Conclude

» Task Specific Events

* Business Entity + Hierarchy Create, numse
Update, Delete Task ->Approve/Rej o - omuscn

Task ID Title

| 508712497088303104 Person updated

508290518371799040 potential matches

- Merge Task -> Merge action- Proce
Potential Matches

4 Final Review Person updated

Task: Final Review
Status: Unassigned

*  Unmerge

Description

* Publish Events to External targets- Via CDI

© Informatica. Proprietary and Confidential.

507938559303356416 Review 2 potential matches for organization

507938559303356417 Review 1 potential matches for organization

Assigned To:
Created By: serge7
Modified By:

Task

Final Review
Final Review
Final Review

Final Review

ERLEE

o U
Priority Status Oowner Creator
Medium Unassigned serge7
Medium Unassigned olena
Medium Unassigned serge
Medium Unassigned serge

v
Items Per Page:

Due By:
Created On: Nov 4, 2020
Modified On: Nov 4, 2020

( Informatica
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Speaker: KAMAL AB




Thank You!
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Customer Success Technologist
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