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Housekeeping Tips

• Today’s Webinar is scheduled for 1 hour

• The session will include a webcast and then your questions will be answered live at the end of the presentation

• All dial-in participants will be muted to enable the speakers to present without interruption 

• Questions can be submitted to “All Panelists"  via the Q&A option and we will respond at the end of the presentation 

• The webinar is being recorded and will be available on our Success Portal - where you can also download the slide deck 
for the presentation. The link to the recording will be emailed as well. 

• Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics. 

https://success.informatica.com/explore/tt-webinars.html
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Feature Rich Success Portal 
_____

Product Learning 
Paths and Weekly 
Expert Sessions

Bootstrap trial and 
POC Customers

Informatica
 Concierge

Enriched  Customer 
Onboarding 
experience  

Tailored training and 
content 

recommendations 
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More Information

Success Portal Communities & Support Documentation University
https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/ser

vices-and-training/informatica-
university.html



Safe Harbor
The information being provided today is for informational 

purposes only. The development, release, and timing of any 

Informatica product or functionality described today remain 

at the sole discretion of Informatica and should not be relied 

upon in making a purchasing decision.

Statements made today are based on currently available 

information, which is subject to change. Such statements 

should not be relied upon as a representation, warranty 

or commitment to deliver specific products or functionality 

in the future.
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Agenda

Business events use case

Business Events Modeling

ICEBERG Engine

Demo- CREATE+UPDATE+PUBLISH 

Event Processing for Merge and Unmerge

Operationalize MDM SaaS
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Business events use case-MDM SaaS Journey

CREATE/UPDATE/
DELETE

MERGE/UNMERGE
/Steward Review

PUBLISH EVENTS-
EXTERNAL 

TARGET

USER/API
TRIGGERED 

BY SYSTEM Scheduled Job
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Business Events Modeling

Business Events (examples)
• Simple events

• Create, update, delete, 
merge/unmerge

• Complex events
• Bulk load
• DQ threshold per load
• Updates in a day

Business Actions (examples)
• Workflows
• Load data to S3
• Stream events to Kafka
• Call APIs

SENSE ACT
Simple cause and effect
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Business Events Modeling VISION..
Include ‘Reason’

Business Events (examples)
• Simple events

• Create, update, delete, 
merge/unmerge

• Complex events
• Bulk load
• DQ threshold per load
• Updates in a day

Business Actions (examples)
• Workflows
• Load data to S3
• Stream events to Kafka
• Call APIs

SENSE ACT

Business Intelligence

REASON
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Event Framework

ICEBerg
(MDM 

Configuration)

Configure
Event

Event Producer

Event Consumer

d

Event Discovery

Send Event

Trigger

Event
Handler Information

Store Business

Event Configuration

Evaluate Roles Change initiated via UI/API

b

c

a

c

a

b

e

Configuration Flow Business UI Flow



Functional Overview
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Per Asset Event Configuration

 Event configuration can be 
initiated per Asset.  

 One or more action 
triggers can be set up

 Layout specific to CRUD 
Operation

Business 
Entity Person

Create, 
Update, 
Delete

Hierarchy Informatica Create, 
Update

Business 
Entity Organization Update, 

Delete
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System Triggered vs User Triggered

 System Generated Events are those 
triggered by the system.  For instance a 
scheduled job that process match pairs 
and flags matches for manual review will 
generate a system event

 User Triggered events are those triggered 
by changes a user makes via the Business 
UI.  Examples of these include : creates 
and updates to a Business Entity record, 
changes to Hierarchies and an Unmerge 
Operation via the XREF screen.

Match 
process runs

Potential 
Matches Job 
groups match 

pairs

Merge Task 
created for 

review

User updates 
a BE Record

User clicks 
submit

Update Task 
Created for 

review
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System vs User

Workflow Trigger and Roles are configured for User 
Events but not for system Events
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Support for Out of Box workflows

• Out of box workflows are provided so 
that the implementor does not have to 
configure their own workflows in CAI

• Currently one step approval workflows 
are provided and more will be added in 
the future



DEMO- USER EVENTS
CREATE/UPDATE SCENARIO



Operationalize MDM SaaS
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Operationalize MDM SaaS Via Publishing event 
Processing

Define Publish Event Decide Action(CRUD) 
and Assets(BE)

Utilize Business 360 
Events Connector to 
access these events over 
CDI Mappings

Schedule Business 
Event Job to cater near 
real time scenarios

Publish to External Targets
Example
• Workflows
• Load data to S3
• Stream events to Kafka
• Call APIs
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Configuration steps

• Add Business 360 Event Connector to agent group

• Create A publishing event in Business 360

• In Data Integration Create a Mapping , Mapping task and Taskflow

• Check that MDM Business Events has been Published

• Create a Business Event Job
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Define Event, Target Connection

STEP 1 : Define a Publish event
• Event type – publish, choose assets

STEP 2 : Define a Connection
• Business 360 Events Connector as a source
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Leverages the Capabilities of DI
STEP 2 : Define a  Mapping
• Business 360 Events Connector as a source

STEP 3 : Mapping Task
• Use Mapping specified in step 1

STEP 4 : DI Task Flow
• Add Mapping Task to taskflow

• Your DI Logic
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Schedule the event

STEP 5 : Run Publish Job
• Run a job to publish the event to DI



DEMO- PUBLISH EVENT



Event Processing for Merge 
and Unmerge
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Merge Potential Matches-Workflow
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Manual Review-Workflow

Generate Merge Task Job

Instantiate Merge Workflow Task
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Merge Task –Cross Reference View
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Unmerge

2

1 3

M1

3
M1
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Unmerge Approval

2

1

3

M1

M2

On approval, disconnect unmerged XREF from 
original master and group it into its own virtual 
master
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Business Event Conclude

• Task Specific Events

• Business Entity + Hierarchy Create, 
Update, Delete Task ->Approve/Reject

• Merge Task -> Merge action- Process 
Potential Matches

• Unmerge

• Publish Events to External targets- Via CDI



Questions?

?
Speaker: KAMAL ABROL



Thank You!
• Customer Success Technologist
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References

• https://infawiki.informatica.com/pages/viewpage.action?pageId=312083459

https://infawiki.informatica.com/pages/viewpage.action?pageId=312083459
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