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Housekeeping Tips

dx

» Today's Webinar is scheduled for 1 hour

N
Al
Ox

» The session will include a webcast and then your questions will be answered live at the end of the presentation
> All dial-in participants will be muted to enable the speakers to present without interruption
» Questions can be submitted to “All Panelists” via the Q&A option and we will respond at the end of the presentation

» The webinar is being recorded and will be available to view on our INFASupport YouTube channel and Success Portal.
The link will be emailed as well.

Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics.
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Feature Rich Success Portal

do W &)

Bootstrap trial and Enriched Customer
POC Customers Onboarding
experience
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Product Learning
Paths and Weekly
Expert Sessions

Informatica
Concierge with
Chatbot integrations

O

N

Tailored training and
content
recommendations
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More Information

[

W)

v 5 Y

Success Portal Communities & Documentation University
Support
https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/servic

es-and-training/informatica-
university.html
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Safe Harbor

The information being provided today is for informational purposes only. The
development, release, and timing of any Informatica product or functionality

described today remain at the sole discretion of Informatica and should not be

relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is
subject to change. Such statements should not be relied upon as a
representation, warranty or commitment to deliver specific products or

functionality in the future.
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Agenda — CDI Operational Insights
Monitoring , Heat maps

Introduction to CDI
Operational Insights

R35 highlights — Demo
Scheduled Jobs,

Alerting
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Safe Harbor

The information being provided today is for informational purposes only. The development,
release and timing of any Informatica product or functionality described today remain at the
sole discretion of Informatica and should not be relied upon in making a purchasing
decision. Statements made today are based on currently available information, which is
subject to change. Such statements should not be relied upon as a representation, warranty
or commitment to deliver specific products or functionality in the future.
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Informatica Intelligent Cloud Services

& & 2 @

ANY TECHNOLOGY ANY LATENCY ANY DATA ANY USER MULTI-CLOUD
METADATA -~ . DATA | DATAQUALITY
MANAGEMENT | [  INTEGRATION

ENTERPRISE DATA CATALOG ~ CLOUD DATA INTEGRATION CLOUD DATA QUALITY

.......................................................................................................................................................................................................................................................................................................................................................................................................................................

MONITOR AND MANAGE
DATA ENGINE

CONNECTIVITY

Sk A Sl SPT PRI A - A S Ui o p o o e N e : = ‘ 1 :
aws Spesnowflake Zconfluent §€ kafka W@Oy_ Sﬁ‘b"r‘lh(z Spor‘}h(_z (N)neTEzzA - salesforce  $databricks
" : STRUCTURED ===

© GoogleCloud S Microsoft Azure CLOUDZRA srewine - ORACLE  teradata. kubernetes IEE



Informatica Intelligent Data Platform - Monitoring
Operational Insights
]

My Services

e Single monitoring environment for the
Informatica platform L Data Integration L Administrator L Discoveryld

* For all products Cloud and on premises = -
e Delivered as a Cloud Service L Monitor L°P=r°'iw+'nwhf= J
» Operational Analytics '
» Health Monitoring
» Recommendations
» Auto-scale S o

* |Integrated dashboard across on-premises products and cloud services
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Operational Insights

Operational Insights — Functionality

il Q

1 | 1

Operational Analytics Monitoring & Alerting CLAIRE Recommendations
| + |
L (/?)

Hybrid Cloud

Integrated dashboard
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Operational Insights

Home Screen — Integrated Hybrid View

#~ Home

SR Informatica Cloud Service Status

(15 = . = Geo location view
of Domains and
Agents

1o Status of Services in the Runtime Environmaeng

Common Integration C... a3

[ICS secure
Agent Status
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Operational Insights

Analytics on Job run statistics for all Integration Products

Assess existing project utilization —— — | wieividn

Trends of data volume processing

and resource utilization

Proactive capacity planning

TP by % Dt Vikess. 000
sxeE EEHEE

T
s i

Projections on data volume
growth

Troubleshoot functional and
performance issues with Job runs
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Operational Insights

Cloud data Integration - Dashboard

e baeul §odwn

.......
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Operational Insights

Cloud data Integration — Jobs Monitoring

Coannaciions  Schadeled Inhbs

&8 g
i
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Operational Insights

Cloud data Integration — Connections

~— cx 3s
Informat tional In e nes

Home - Application Integration
Sl Overview Processes Usage Analysis
Data Integration
APls Processes Connections Licensing | Mov 2012 = oy
Application Integration
T Connaction Calls by Type of Connection Show data for: | Top 5 Types s
Y l¥vp L
Big Data ) Use Logarithmic Scale
400
Data Quality
o
8§
2 300
=]
=
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Operational Insights
Cloud data Integration — Heat Map

1 Month A
ata Volume @ ‘ orhverage | ¥
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Operational Insights
Cloud data Integration — R35 Highlights

= B MMy Custom Alerts 2

General

@) Enabled @&

MMame: | My Custem Alerts 2

Description: |

Alert Rule On:* O Entire Org

Job level alerting

@ Project, Folder, or Task Asset
[ my_synchronization_task

Alert Condition

Job State ™ Threshold

Error-remediation suggestions for task @ Running ®> o
1 Complated Jobs @ O Rows Processed

failures R @ crror Row Coum

@ ) Warning

@ ) Success

%, mapping-task 2-42 Q
Drill down from scheduled jobs Job Proparies Resuls
Asset: mapping-latk 2 Status: © roiled
Instance 1D: 42 Suecess Rows: o
Assel Type: Mapping Task Errer Rows: [+]
Started By: darrell@acme.com Errer Message: There is no active Secure Agent in the Secure Agent group

AB_EMEA_SecureAgents_Cloud or the "Data Integration

Start Time: 1ul 29, 2019, 10:08:06 PM AEA _Secu '
Server” service is user stopped or disabled. Start ot least one
End Time: Jul 29, 2019, 10:09:09 PM Securs Agent belanging to the Secure Agent group or enable the
Duration: “Data Integration Server” service.
Support for CDI tasks run on serverless Runos Envronnant  AB.EMEA.Sacehgen.Cloud @ T aror ocuradan 31 fbs nhe ok 7 dey.
Secure Agent: nfa

m Od e w Insights (5)

HOW TO: Restart secure agent in linux in IICS HOW TO: Understand more about Agent status

One con restart the secure agent installed on linux as follows:MNavigate to This video describes about reviewing a specific Agent Audit, ... Infogmatica Secure
<Informatica Secure agent>/apps/agentcare ... Start the secure agent: ./infaagent Agent should be up and running in an Org o allow jobs to rur o eyl hen o
sartup ... Cloud Data Integration Secure Agent is down, you can refer the Agent Audit to unde Q UrYs <l an. 00
B | View Asticle on Inf Network ® View Video on Informatica Metwark 1
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CDI - Operational Insights

Job level alerting

"Enable users to set alerts for CDI jobs on )
parameters like duration, state, rows

_processed etc. y

e N
Alerts will be email notifications sent to
the user.

g Y,

e A
Alerts can be configured on couple of
actions like Stop task or Restart task

g Y,

e ~
Alerts can be set on individual task or
project/folder or org level.

f4 Home Alerts

o Infrastructure

Received Alerts | Infrastructure Alerts  Data Integration Alerts  PowerCenter Alerts

Alerts Alerts (5] Find
Data Integration [0 Encbled Alert Name Alert On Alert Condition Lost Modified On Last Modified by
g D DI D55 _longish_taskname Duration, Error | Failed June 23 2020 1:00AM Clinta Crejos
D, DSS_task_long-na...
O @ ‘Voke D35_ | Running Feb 6 2020 10:00AM Rupert Londinville
ProieciName 01 /FolderName 01
a (} My Custom Alert 1 some_long_jobname Duration, Rows Processed | Failure, Waming  Feb 4 2020 10:00AM Bure Pncleanie ﬁ @
] O Valve Al tasks in My_Project Duration, Error Rows | Failure, Warming Feb 2 2020 10.004M User_A

O (} ErrorRows_Synchronize  All tasks in ORG

Duration, Rows Processed | Running May 6 2019 10:00AM User_B

© Informatica. Proprietary and Confidential.
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Job State Thrashold
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CDI - Operational Insights

Error-remediation suggestions for task failures

Suggestions for fixing the issue without
having to switch contexts or do an external
search outside of the product.

Top suggestions for remediation which are
available at existing KBs, H2L articles,
product documentation etc.

Users should be able to search the content
base with any related keywords.

© Informatica. Proprietary and Confidential.

% mapping-task 2-42

Job Properties Results

Asset: mapping-task 2 Status: o Failed

Instance ID: 42 Success Rows: 0

Asset Type: [IE] Mapping Task Error Rows: 0

Started By: darrell@acme.com Error Message: There is no active Secure Agent in the Secure Agent group

Stort Time: 10129, 2019, 10:08:06 PM AB_EMEA_SecureAgents_Cloud or the “Data Integration
Server" service is user slopped or disabled. Start ot least one

End Time: Jul29, 2019, 10:09:09 PM Secure Agent belonging to the Secure Agent group or enable the

Duration: “Data Integrafion Server” service.

Runtime Environment: AB_EMEA_SecureAgents_Cloud
Secure Agent: n/a

w Insights (5)

Q This error occurred on 31 jobs in the last 7 days.

HOW TO: Restart secure agent in linux in [ICS

One can restart the secure agent installed on linux as follows:Navigate to
<Informatica Secure agent>/apps/agentcore ... Start the secure agent: . /infaagent
startup ... Cloud Data Infegration

. | View Aticle an Informatica Network

HOW TO: Understand more about Agent status

This video describes about reviewing a specific Agent Audit .. Infocuiicu Secure
Agent should be up and running in an Org ta allow jobs to ru: ass! hen 0o
Secure Agent s down, you can refer the Agent Audit to unde Q ec L an.00

»_ View Video on Informatica Netwark
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CDI - Operational Insights

=Drill down from scheduled jobs

. .. . . . Data Integrafion
Suggestions for fixing the issue without S S
haVlng tO SW|tCh Contexts or do an external "= Scheduled Tosks Based on data available as of Feb 20 03:05 PM
search outside of the product. 2 RIS o
N | \“ \“ '\l \“ Lol Ji
Top suggestions for remediation which are - h. o 11 ‘ II|| | ik M ‘II" il | I'I|| ol I 1 | il .*I“ |
available at existing KBs, H2L articles, product
documentation etc. i gt g i W h ol b S b
1§ Tasks It
-al ;T ‘T‘“' apping_task ::‘:.dl::ule wilh o longish name :T: :’)";"0':;“ ::3.30 P ::i:"::s::z:wm_cwud
my schadule Mev 20 2019 0900 PM AMER_Securedgents_OnFrem
my opthar schadule Nev 21 2009 12:00 AM AMER_ .‘mrum.hgnnlﬁ_clmm
U sers s h ou | d be a b I e to searc h t h e co nte nt o schadute st langlsh name Nov 21 2019 na:m P :mc_s,m.....e.g..n.,__nnpm
base With a ny related keywo rds- g pibae schadls : Mov 22 2019 12:00 AM EMEA_Secumsbgants_OnPrem
— B ———
my schedule with o longish name Mov 23 2019 03:.00 PM AMER_SecureAgents_Clowd
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Demo
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‘Questions?



THANK YOU
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