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Housekeeping Tips 

 Today’s Webinar is scheduled for 1 hour

 The session will include a webcast and then your questions will be answered live at the end of the presentation

 All dial-in participants will be muted to enable the speakers to present without interruption 

 Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation 

 The webinar is being recorded and will be available to view on our INFASupport YouTube channel and Success Portal. 
The link will be emailed as well. 

 Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics. 



Feature Rich Success Portal 
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Product Learning 
Paths and Weekly 
Expert Sessions

Bootstrap trial and 
POC Customers

Informatica
Concierge with 

Chatbot integrations  

Enriched  Customer 
Onboarding 
experience  

Tailored training and 
content 

recommendations 
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More Information

Success Portal

https://network.informatica.com

Communities & 
Support

Documentation

https://www.informatica.com/in/servic
es-and-training/informatica-
university.html

University

https://success.informatica.com https://docs.informatica.com
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Safe Harbor

The information being provided today is for informational purposes only. The 

development, release, and timing of any Informatica product or functionality 

described today remain at the sole discretion of Informatica and should not be 

relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is 

subject to change. Such statements should not be relied upon as a 

representation, warranty or commitment to deliver specific products or 

functionality in the future.



Agenda – CDI Operational Insights

1 Introduction to CDI 
Operational Insights

2 Monitoring , Heat maps

3 R35 highlights –
Scheduled Jobs, 
Alerting

4 Demo
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Safe Harbor
The information being provided today is for informational purposes only. The development,
release and timing of any Informatica product or functionality described today remain at the
sole discretion of Informatica and should not be relied upon in making a purchasing
decision. Statements made today are based on currently available information, which is
subject to change. Such statements should not be relied upon as a representation, warranty
or commitment to deliver specific products or functionality in the future.
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888

MONITOR AND MANAGE

DATA ENGINE

CONNECTIVITY

STRUCTURED
STREAMING

CLOUD-NATIVE, MICROSERVICES-BASED, API-DRIVEN ARCHITECTURE

Informatica Intelligent Cloud Services

ANY TECHNOLOGY MULTI-CLOUDANY USER ANY DATA ANY LATENCY

CLOUD DATA INTEGRATION

DATA 
INTEGRATION

CLOUD DATA QUALITY

DATA QUALITY

ENTERPRISE DATA CATALOG

METADATA 
MANAGEMENT
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Informatica Intelligent Data Platform - Monitoring
Operational Insights

• Single monitoring environment for the
Informatica platform 

• For all products Cloud and on premises
• Delivered as a Cloud Service

 Operational Analytics
 Health Monitoring
 Recommendations
 Auto-scale

• Integrated dashboard across on-premises products and cloud services

Goal: “Increase operational efficiency using Integrated Health Monitoring, Predictive 
Analytics, and Actionable Recommendations“



Operational Insights
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Operational Insights
Operational Insights – Functionality 

Integrated dashboard

Monitoring & AlertingOperational Analytics CLAIRE Recommendations

Hybrid Cloud
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Operational Insights
Home Screen – Integrated Hybrid View

Cloud DI 
SummaryCDI, 

PowerCenter, 
DEI Summary

IICS secure 
Agent Status

Geo location view 
of Domains and 

Agents
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Operational Insights
Analytics on Job run statistics for all Integration Products

Assess existing project utilization

Trends of data volume processing 
and resource utilization

Proactive capacity planning

Projections on data volume 
growth

Troubleshoot functional and 
performance issues with Job runs



CDI Operational Insights
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Operational Insights
Cloud data Integration - Dashboard

Cloud Data Integration dashboarding metric as part of Operational Insights service.
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Operational Insights
Cloud data Integration – Jobs Monitoring

Job run history for completed jobs available for the last 30 days within the Operational Insights service.
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Operational Insights
Cloud data Integration – Connections

Gain visibility using activity monitoring of your APIs, data ingestion, and processes
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Operational Insights
Cloud data Integration – Heat Map

Heat map view of the jobs to identify critical times and peak hours for better resource planning.



CDI Operational Insights – R35
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Operational Insights

• Enable users to set alerts for CDI jobs on parameters like 
duration, state, rows processed etc.

Job level alerting

• Suggestions for fixing the issue without having to switch 
contexts or do an external search outside of the product

Error-remediation suggestions for task 
failures

• Ability to drill down to actual tasks and show how they are 
distributed across different Runtime Environments.

Drill down from scheduled jobs

• Ability to Filter out/distinguish jobs that have been run 
on the existing agent's vs serverless agents.

Support for CDI tasks run on serverless 
mode

Cloud data Integration – R35 Highlights
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CDI - Operational Insights
Job level alerting

Enable users to set alerts for CDI jobs on 
parameters like duration, state, rows 
processed etc. 

Alerts will be email notifications sent to 
the user. 

Alerts can be configured on couple of 
actions like Stop task or Restart task

Alerts can be set on individual task or 
project/folder or org level.

** Released in phased manner, If this is 
not enabled for you, please reach out to 
GCS 
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CDI - Operational Insights
Error-remediation suggestions for task failures

Suggestions for fixing the issue without 
having to switch contexts or do an external 
search outside of the product. 

Top suggestions for remediation which are 
available at existing KBs, H2L articles, 
product documentation etc.

Users should be able to search the content 
base with any related keywords.
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CDI - Operational Insights
Drill down from scheduled jobs

Suggestions for fixing the issue without 
having to switch contexts or do an external 
search outside of the product. 

Top suggestions for remediation which are 
available at existing KBs, H2L articles, product 
documentation etc.

Users should be able to search the content 
base with any related keywords.



Demo



Questions?

?



THANK YOU
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