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Housekeeping Tips

i1 - 8

Today's Webinar is scheduled for 1 hour

The session will include a webcast and then your questions will be answered live at the end of the presentation
All dial-in participants will be muted to enable the speakers to present without interruption
Questions can be submitted to “All Panelists”" via the Q&A option and we will respond at the end of the presentation

The webinar is being recorded and will be available on our INFASupport YouTube channel and Success Portal - where
you can download the slide deck for the presentation. The link to the recording will be emailed as well.

Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics.
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https://success.informatica.com/explore/tt-webinars.html

Feature Rich Success Portal
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More Information

Success Portal Communities & Support Documentation University

https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/service
s-and-training/informatica-

university.html
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Safe Harbor

The information being provided today is for informational

purposes only. The development, release, and timing of any
Informatica product or functionality described today remain
at the sole discretion of Informatica and should not be relied

upon in making a purchasing decision.

Statements made today are based on currently available
information, which is subject to change. Such statements
should not be relied upon as a representation, warranty

or commitment to deliver specific products or functionality

in the future.
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Exception Management




Editions and License Bits

Pre-requisites

e Editions:
e IDMC or one of CDQ Editions

* Data Governance Edition is needed (Exception Data Store is hosted in HAWK platform)

* License bits

Enable/Disable Components in Agent Group

 DQ Assets — Exception Task (Asset)

 DQ Exception Management (connector)
* Runtime Agents

*  You must enable “Data Quality Exceptions” Connector
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Data Quality Exception Management

Use Case:

 Ability to identify and view the data that does not meet a data
quality criteria

Example:

* DQ Steward working at a multi-national e-Commerce company. He
needs to ensure if the quality of the data meets required norms to x

run the business successfully.

* For example, users tier information details like Customer ID,
Customer Tier, First name, address, phone, email, Customer

Status, County etc needs to be valid and complete.

* Business users wants to verify the exception data created by DQ
Steward
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Steps to ldentify and Download Exceptions Data

1. Create RuleSpec with an Exception Logic
2.Attach RuleSpec to Profiling Task

3. Create Exception Task

4. Run/Schedule Exception Task

5. Download Exception Data
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Step 1: Create/Update Rule Spec with an Exception Logic

Define Exception Reason and Exception Priority

Validity ® -
Outp
do e
Define Exception exceptio
M Add Exception Details ® a
Exception priority:* @ | Critical ’r
Exception descripfi Missing SSM, Phone, EMail
“
Action
D a YA O
VALID De
— oS
status value w | Invalid v
® ’ OK ] l Cancel ‘ ~— e
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Step 2: Attach RuleSpec to Profiling Task

Profiling is the pipeline between the source data and exception data

Informatica_CST_TEAM v

Informatica Data Profiling v

B Ney.. ol customer_profile
Rules
Explore Results Definifion Rules Schedule Insights WITHOUT
| | Exception
Rules (4 ¥ | Find .
My Jobs vles (4) l//r ‘ . Logic
| Name Descripfion Type 4 Location Input(s) Output(s)
ils customer_profile -
[] = c_bru_ge?_u. Standardizes Br...  Cleanse Akshada_CDQ Count ¢_bra_get_name_standard
el Ty |
.4 testException
L] d!d ARS_Null... Rule Spec‘\ﬂcolion Akshada_CDQ Address? PrimaryRu\eSet
ExceptionTTFinal-1
[] ﬁ!d ARS_Null.. Rule 5pec‘\ﬂcolion Akshada_CDQ Address3 PrimoryRu\eSet RUIEE WlTH
Exception
b!d AksRuleSp... Rule Spedﬂcolion Akshada_CDQ Address] ExceptionDescription, ExceptionPriority, PrimoryRu|eSeI LC'gi':
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Step 3: Create Exception Task

Exception task clones the exception data into exception store

(> Administrator X (> Metadata Command Center X > Data Profiling

® w 0O @ Incognito

Cc O @ nal-dqprofile.dm-us.informaticacloud.com/profiling-

’S Informatica Data Profiling v Informatica_CST_TEAM

+ New.. i, customer_profile QO

Explore Results Definifion Rules Schedule Insights Choose Profile Run
My Jobs Rules (4) \LT' | Find
Compare Columns
(W] Name & Description Type Location Input(s) Output(s) Compare Profile Runs
\& customer_profile
L] d!tl A_RS_NullChecks... Rule Specificafion Akshada_CDQ Address2 PrimaryRuleSet
§7¢ ftestException Scorecard Metrics
L] d!tl A_RS_NullChecks... Rule Specificafion Akshada_CDQ Address3 PrimaryRuleSet
ExceptionTTFinal-1
d!tl AksRuleSpec_Exc... Rule Specificafion Akshada_CDQ Address] ExceptionDescription, E.
- Profile Jobs
[] = c_bra_get names.. SiandardizesBrazilna... Cleanse Akshada_CDQ Country c_bra_get_name_stand.

Create Exception Task

» Create Exception Task Option is only visible after the save

» License must be present to see this option
£ Informatica
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Step 4: View and Run Exception Task

~$ Informatica Data Profiling v

Informatica_CST_TEAM v

+  New.. X testException
Explore o Definition Schedule
My Jobs
Task Details
c'-'51'0"“er—l:’m'l-:'Ie Task Mame: ™ | testbxception |
testException Location: Akshada_CDQ Brovrse

ExceptionTTFinal-1

Description:

Runtime Environment: Akshada_RTEs

Asset Reference

Profiling Task: Aks_Profile_ExceptionTest
Rule-1: AksRuleSpec_Exception

« User DO NOT have to create target connection
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Step 5: Download Exception Data

Downloads CSV file with exception data to your local disk

Users can
Download
Exception Datato
local disk.

CST_TEAM

Informatica Data Profiling nlormatica

New... 'g ExceptionlTFinal-1

Explors Users can delete if
Jeb P fi Result . [ -
o o o5 Treperies N they no longer want
y Jobs - =N
to keep the datain
Task Mesmia " - Shestuis: : )
R Te s Task Mame % ExceptionTTFinal Stah Success ‘the =t Clre.
§ Only privileged
nsdance |D- 1 Success Rows 2499 f
B sl scaption ‘ users can delete /
) ) Task :"_.'[:-:-: I:_xx_eplic.n sk Freae: 0 dCl I'l'lllir nlCIEId
[ﬂ ExceptionTTFinal-1
Sorted By: Akshada_cst Error Messoge: Do emors encountered,
o Heart Time: Feb &, 2023, 4:56:48 A Session Log: L Download Session Log
@ save As X
T ¥ > ThisPC > Downloads * v (] 2 Search Downloads " Elc.wnfnc:i Exceprion DCT\‘J
Organise ~ New folder y 4= - o ,,i [}&lth} Excep.‘ion Daru
Fe. " Name Date modified Type Size ~
S Today @
Exl pt_Exception1-1 01/12/2022 16:19 Microsoft Excel Co... 0KB
Mc Exception_Multiple_Exception_Rules-5 01/12/2022 16:14 Microsoft Excel Co.. 14 KB
Prey, Yesterday (1) v
File name: | em_CheckContact-1 -
Save as type: | Microsoft Excel Comma Sepa{?ted Values File ~
e G Informatica




Step 5: Download Exception Data (contd.,)

Sample exception data

Exception Metadata Columns

A

(

Customer|Addressl City CreateDat Firstname Customer’ State Currency ColOrderAmc PrefDeliy| Exception Message Priority  Rule Name

15952410 88 PINE STNEW YORI28/08/19€ Larry 3 NY uUsD 61118 United PdInvalid Customer Tier dat: Major CustomerTierValidat
15952416 18385 FRCDAHLGREI 26/08/19¢ Kim 3 VA usD us 39724 United PdInvalid Customer Tier dat: Major CustomerTierValidat
10110508 5000 ARLIICOLUMBU 29/07/19¢€ Paul OH usD us 41399 US PostajInvalid Customer Tier datz Major CustomerTierValidat
15952425 ONE MAN PURCHASE ######## Nancy 1 NY UsD us 6219 Federal B Invalid Customer Tier dat: Major CustomerTierValidat
15952427 1010 WISCWASHING 28/07/19€ Lynn DC UsD us 47324 US Postal Invalid Customer Tier datz Major CustomerTierValidat

!

Source Data
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Create Exception Task - Mapping

Exception Task Mapping: Source + Rules + Target

l  Rule#1

(rs_checkContact)

Exception

Store
(Target)

v

Source

Rule#N

(rs_totalComplete)

[
»

» Exception Data Store Target connection is auto created during the Exception Task creation
» User DO NOT have to create target connection
* Connect Name: DQ_Exception_<Agent_ID#>
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Runtime Agents and Exceptions Store Connectors

:.» Informatica Administrator Vv

o Organization ® Connections

'p Licenses Configure connections to work with applicafions, databases, and files.

2 samL Setup

Actions Namea Type Runtime Environment

" Metering

?’ Settings

& Users

DQ_EXCEPTION_010X5308000000000008 Data Quality Exceptions {Informatica Cloud)  SachinCST

DQ_EXCEPTION_010X530800000000000G Data Quality Exceptions {Informatica Cloud)  Akshada_RTEs

4% User Groups
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Supported Ecosystems and Runtime

Exception Management

* Do we support on all ecosystems / all PODs?
* Only on AWS

* Due to dependency on HAWK platform, exception management is only supported in AWS
Ecosystem

* AWS PODs:
* AllUS, CAN, EMEA, UK, APAC

 NOT supported on Azure, GCP

* What runtime/agents/runtimes are supported?
* Secure Agent
* Non-Elastic Serverless
* NOT supported for Elastic runtime
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References

* Cloud Exception Management: Click Here

* Cloud Data Quality : Click Here

* Cloud Data Profiling: Click Here

* Cloud Data Rule Specifications: Bulk Upload Business Metadata
* Cloud IDMC: Click Here
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https://docs.informatica.com/data-governance-and-quality-cloud/data-quality/current-version/exception-management/introduction-to-exception-management.html
https://docs.informatica.com/data-governance-and-quality-cloud/data-quality/current-version.html
https://docs.informatica.com/data-governance-and-quality-cloud/data-profiling/current-version.html
https://docs.informatica.com/data-governance-and-quality-cloud/data-quality/current-version/rule-specification-assets/introduction-to-rule-specifications.html
https://www.informatica.com/platform.html

DEMO

CDQ — Exception Management Use Case
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