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Housekeeping Tips

dx

» Today's Webinar is scheduled for 1 hour

N
Al
Ox

» The session will include a webcast and then your questions will be answered live at the end of the presentation
> All dial-in participants will be muted to enable the speakers to present without interruption
» Questions can be submitted to “All Panelists” via the Q&A option and we will respond at the end of the presentation

» The webinar is being recorded and will be available to view on our INFASupport YouTube channel and Success Portal.
The link will be emailed as well.

Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics.
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Feature Rich Success Portal
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Bootstrap trial and Enriched Customer
POC Customers Onboarding
experience
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Product Learning
Paths and Weekly
Expert Sessions

Informatica
Concierge with
Chatbot integrations
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Tailored training and
content
recommendations
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More Information
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Success Portal Communities & Documentation University
Support
https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/servic

es-and-training/informatica-
university.html
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Safe Harbor

The information being provided today is for informational purposes only. The
development, release, and timing of any Informatica product or functionality

described today remain at the sole discretion of Informatica and should not be

relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is
subject to change. Such statements should not be relied upon as a
representation, warranty or commitment to deliver specific products or

functionality in the future.
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Agenda

* Overview

e Installation/Configuration/Administration
e Functionality (Chart Dashboard/Report)

* Demo

 FAQ/Troubleshooting

* Q&A
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Data Asset Analytics (DAA) Overview

Optimize data asset value with analytics on data
asset inventory, usage, enrichment, and user
collaboration in your data catalog

>H|:|> Measure ﬂ“ﬂ/ﬂ Analyze ‘i‘:@}@ Optimize
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EDC: Data Asset Analytics

Capability highlights

e Available with EDC 10.4.1 (Q2 2020)
» Industry’s First Data Asset Analytics

* Comprehensive Report Types

e Predefined event (audit) history
datasets

» Preview and download event history
data

e Access event datasets directly from
Bl Tools

* Qut-of-Box Data Asset Dashboards
» Instant visibility to data asset usage,
inventory, enrichment, collaboration,
and data value
e Near real-time key metrics and trends
» Quick analysis with built-in filters

« Storytelling for data assets
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Informatica Enterprise Data Catalog

Report Types

User Adoption

= = User and User Groups
@ User Logins
@ User Searches

Data Asset Inventory
11| Asset Count

4+ ) Resource Setting Scan History

Data Asset Enrichment

.
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<, Asset with Lineage and Impact

r

Asset with Enrichment

» Asset Lineage Links

:ﬁ Business Term Association
"B Data Domain Association

Collaboration

W¥-. User Collaboration

Discovery | Analytic

o Dashboards

User Adoption Data Asset Inventory Data Asset Enrichment User Collaboration Data Value

S
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Data Asset Analytics:

Visibility to data asset usage, inventory, enrichment, collaboration and data value

®] - Track Key Metrics -n Answers to Questions
[; v Monitor Activities . Who is using, what asset, what feature, and when?
« What is the catalog adoption rate?
’f\?:. Undercover Patterns » What are the top searches, and average searches per user?
+ « What is the most access catalog module or assets?
”’:. Spot Trends «  Whois doing DG and curating asset?
«  Whatis % of objects with lineage, owner, description, bus. term?
ﬂt’ Improve Data Value «  Who are the top contributors and SME inferred from
collaboration activities?
e Capture Mis-use «  Which user groups, datasets need more attention and why?

«  Who modified and scanned sensitive data sources?

*  How to grow data asset value?
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High Level Architecture — Catalog Service with DAA

?z Discovery Analytics
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Installation/Configuration

On-Boarding 10.4.0 Customers to 10.4.1

Existing

Instance

« Existing CS
Service

Apply 10.4.1

- Hotfix

« No impact on
applying hotfix

» Kept DAA
optional to
support
seamless and
hassle free
upgrade
experience for
our customer

« Slight impact
on CS CLU
commands

Enable DAA

« User MUST go
to CS service

» Enable DAA by
provide DAA
configuration
details

« CLU will not
show DAA
parameters
until user visit
CS plugin in
AC. Thisis to
support hotfix
flow

© Informatica. Proprietary and Confidential.

X ¥,

installation
assign DAA
specific
privileges to
catalog users

Make sure
user has at-
least catalog
view privilege
along with
DAA privileges
to access
Catalog and
Analytics

Perform re-

- index

» Re-index is
MUST to bring
catalog
information
into DAA

+ Following
custom
properties
need to be set
“LdmCustomO
ptions.ingest.s
tore.events.on.
reindex.bool=tr
ue”

X,

« View catalog

View

- Analytics

insights
related to User
Adoptions,
Assets
inventory,
Enrichments,
Collaboration
and data
Value

User adoption
related data
will start
getting
capture from
10.4.1 only

J
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Installation/Configuration

On-Boarding New Customers to 10.4.1

Install 10.4.1 Enable DAA

and Create

CS

« New optional
screen is
added for DAA
during catalog
service
creation flow

« User has a
choice to
configure DAA
during service
creation or
user can
configure DAA
later

*» Provide DAA
repository
configuration
details
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installation
assign DAA
specific
privileges to
catalog users

Make sure
user has at-
least catalog
view privilege
along with
DAA privileges
to access
Catalog and
Analytics

resources

* Perform
enrichment
and
collaboration

View
Analytics

» View catalog
insights
related to User
Adoptions,
Assets
inventory,
Enrichments,
Collaboration
and data
Value

\
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Configuration Parameters

Edit Data Asset Analytics Configuration Properties -

| Fields marked with an asterisk (*) are required.
[

| Enable Data Asset Analytics

Database Type to Select Database * ORACLE hd
Username *

ORACLE
Password SQLSERVER

POSTGRESQL

|| Modity Password

Database Connection String * |

Secure JDBC Parameters FREE KRR
[]Modify Secure JDBC Parameters

Database Driver com.informatica_jdbc.oracle OracleDriver

@ o [ et
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Administration

Supported Databases and Privileges

+ GRANT CONNECT TO <DAA_SCHEMA=> = GRANT CREATE TABLE TO <NEW No explicit privileges are required
= GRANT RESOURCE TO <DAA_SCHEMA-> USER NAME=>
= GRANT CREATE VIEW TO <DAA_SCHEMA> » GRANT CREATE VIEW TO <NEW
+ GRANT CREATE MATERIALIZED VIEW TO USER NAME=
<DAA_SCHEMA> = GRANT SELECT ,ALTER, INSERT,
« GRANT UNLIMITED TABLESPACE TO DELETE, UPDATE ON
<DAA_SCHEMA> SCHEMA:DBO TO <NEW USER

or NAME>
* ALTER USER <username> QUOTA <SIZE>
ON <tablespace name>

Command Line -- ./infacmd.sh [dm
* Create Service Option

* List Service Option

e Update Service Option

© Informatica. Proprietary and Confidential. (‘ |nf0rmatlca



Administration — Privileges

 Three new privileges are added into existing CS privileges

What user can perform

Report Management : View and Download Raw Data Will have access to Chart Dashboard

Should able to download raw data from report dashboard
Should able to download chart data from chart dashboard
Should have access to Monitoring tab

No access to Application Configuration setting page

Not allowed to edit value calculator

Dashboard Management : Visualize » Only View access to chart dashboard
* No access to:
+ Report dashboard
Monitoring dashboard
Application Configuration setting page
Cannot download chart or report data
Not allowed to edit value calculator

- - L] -

Admin Management : Configuration « Can perform all actions in Analytics
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Application Configuration

Application Settings

__.3.= InformatiCa Enterprise Data Catalog ] { ?
A Dashboard Application Configuration T m m
Reports
w Application Server Settings
' Monitoring
General
al From '@ a1/01/200 &
i1 Staging Location In the home/iimsatsqge/Informaticai 0.4 1/server/infa_shared/repons.
re
Data Value
alue Calculator ™ © Min 0 Ma: 100
Degree of Collaboration
¢ U 1 . 15
I L] [} i 5
k i Min: 75
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Application Configuration

Server Settings

Informatica Enterprise Data Catalog Discovery | Analytics & Q ?

4 Dashboard Application Configuration

a Reports

E Monitoring

Application Server Settings

Event Load Settings

User Account Synchronization

Frequency (in minutes): * @ 1440

Enable Event Purge: * @

Daily Event Purge Time: ™ @ 00:00 ©
Performance Cache Settings

Cache Size (MB): * @ 20

Clear Expire Interval (in 600000

milliseconds): * @
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Analytics: User Adoption Charts

nformatica Enterpriss
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Analytics: Data Asset Inventory

Inform 2 terorie O . i ary

# Dashboard 2> Dashboard

J Reports
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Analytics: Data Asset Enrichments

» Informatica Enterprise Data Catalog Discovery
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B monitoring
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Analytics : User collaboratio

% Informatica Enterprise Data Catalog Discovery | Analytics

A Deshboard *> Dashboard

Re| 5
Q Repen Data Asset Enrichment User Collaboration

User Adoption Data Asset Inventory

2 0.70%

- Monitoring

N

Data Value
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Analytics: Data Value

% Informatica Enterpeise Data Cataleg Discovery |

i Dashboard ¥~ Dashboard Time Range  Custom -

{7 Reports

User Adoption Data Asset Inventory Data Asset Ennchment User Collaboration Data Value

B monitoring

$60.73k $1.40k $53.46k $5 .87k

Resource Value =] L Asset Enrichment Value o
Time Range Time Range
Collaboration Value i?_,:] . Feature Usage Value
con g Soor

T Range
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Analytics: Report Type Details

Choose the
Asset Count Data asset count by asset types of resources in the catalog sekdbaaihustalas i
Asset Lineage Links Data asset lineage and/or impact links to other data assets Asset Count e ———y Uneoge md
Impact
Assat with Envichment Data assets and associated enrichments types, such as
description, business glossary terms and data owner ol |l 'Q '(;-b e_
RO . - oo s =
Asset with Lineage and Impact Da_ta assets and an indication of whether lineage and/or impact
exists
Business Term Association Business Terms and data asset association details sy prastetry e o S
Data Domain Association Data Domains and data asset association details r r .9,
E E 'ﬂ' - -
Resource Scan History History of resource scans and scan settings
User and User Groups g:te;islswho has access to the catalog and user group association e s e i Snisi
User Collaboration User collaboration activities on data assets =7 © i
LB - L
User Logins User login timestamps
User Searches Search strings entered by users @ _Create | [ Cancel |

© Informatica. Proprietary and Confidential. 0 I nformat|ca



Analytics: Reports

Discovery |

L3

A Dashboard

3 Reports

B monitoring

Reports

Analytics

Report Name

Repaort Type

Created Time

Last Run

DTt A et WL e 300 AaimiD ac
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User Searches

User ang User Groups

User Loging

Ut Collabior ation

Resource Scan History

Data Domain As sooiation

Business Term Association

Assels with Lineage and impact

Asgal Lineage Links

Asvet Ennchment

Aswel Count

User Searches

User Collaboration

Busmess Term Association

User Coltaboration

Dats Domain ALooislhon

Busmess Term Association

Asget Lmeage Links

Asse#l Enrichment

062272020 1990

06/ 20,3020 19:0%

06/22/2020 1909

06/22/2020 1909

06/22/2020 19:08

06/22:2020 1908

06/2272020 1907

06 2272020 1906

D62/ 2020 1905

06/2272020 19058

0622020 1904

06/2272020 18:02

06222020 1345

06/19/2020 1520

061712020 21:05

06/ VT 2020 1930

V6N 2020 1929

D6NT/2020 1928

06772020 1928

0622720201310

D&/ 2272020 1909

06,22:2020 1909

06222020 1909

06/22/2020 1508

06/22/2020 1908

08/22/2020 1907

D&/2272020 V506

06T 2070 19 0%

062272020 1905

0622020 1904

06/22r2020 18:02

08/2272020 13145

06,15/2020 1520

06/22/2020 13:42

06/17/2020 1930

BENTZ020 V929

061772020 19:28

08N T/2020 1928

g @
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Analytics: Reports Monitoring

# Dashboard

) Reporis

BE monitoring

Discovery

Monitoring

Report Runs
Status Report Name Report Typa Start Timée End Time Size
Demo_UserSearches User Searches 06/22/2020 15:10 06/22/2020 19:10 0.017 MB 1]
Demo_UserLogins User Logins 06/22/ 2020 1909 06/22/2020 1909 003 MB
Damo_UserCONALoration User Collaboration 06/22/2020 1909 06/22/2020 1909 0.008 MB
Demo_UserandUserGroups User and User Groups 06/22/2020 19:0% 06,22/2020 Y909 DoISMB
Demo_Reésowr ceScanHistony Resource Scan History 06/22/2020 1908 062272020 1908 D024 MB
Dema_DataDomamAs sociation Datla Domam Assncation 06/T2/2020 19:08 06/22/2020 19:08 0.029 MB
Demo_Business TermA ssocislion Busmess Term Associaion 0672272020 1907 062272020 1907 0,053 MB
Demo_AssetWithL ine sgedndimpact Assets with Lineage and Impact 06/22/2020 19:06 06/22/2020 1906 1.75aME
H M Ansst] e inks Anzet | inssne | inks OhS72/2090 1905 ORI 19 NS 1 NAA MA

Report Preview @

User Group Association Created

User Group Association Deleted

Uséer Login Name User Group Name Search String Search Date o ey
Adminlstrator Everyone 3 06172020 06/17/2020
Administrator Administratos - 0%/17/2020 061772020
DAA_Test) Everyone . 06/22/2020 06/22/2020
DAA_Tesi2 Everyone 5 06/22/2020 06/22/2020
DAA_Test2 Everyons 2 06/ 22/2020 06/22/2020
Aaron_Dean Human_Resources Aaron_Dean 06/22/2020 06/22/2020
Aaron_Dean Everyone Aaron_Dean 06/ 2272020 06/22/2020
ragiila Eveiyone = 06/22/2020 06/22/2020
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FAQ/Troubleshooting

Mok [Response

Where to look for DAA log file ?

How to enable DAA with debug log ?

What are the supported databases for DAA repository ?

What are Database privileges required for DAA repository ?

DAA is optional during upgrade process ?

What all application level privileges are available for DAA ?

On click of Analytics Tab, getting error. What could be the reason ?

How to assure that content creation is successful?

© Informatica. Proprietary and Confidential.

DAA log will be available under
{INFA_HOME}/logs/{node_name}/services/CatalogService/{CS_service_name}/da
a.log

Change log level to DEBUG in SINFA_HOME/services/CatalogService/daa/WEB-
INF/classes/logdj.properties

Check out Installation for Enterprise Data Catalog guide for more details.
We support Oracle, SQL Server and PostgreSQL. Look for “Data Asset Analytics
Database Requirements” section and PAM for supported versions

Check out Installation for Enterprise Data Catalog guide for more details.
Look for “Data Asset Analytics Database Requirements” section

Yes. It is optional during upgrade process and user can also configure DAA post
upgrade by going to CS service

There are three new high level privileges added for DAA
+ Report Management : View and Download Raw Data
« Dashboard Management : Visualize
» Admin Management : Configuration

Could be due to following reasons:

» Not configured

» Manually disabled by the Administrator
» DB repository unreachable

- DB configuration is no longer valid

» Content creation failed during startup

Once DAA repository has a table called DAA_SCHEMA_VERSION and contains a
row having schema version and release version details

(b Informatica



Contd....

sk Respomse

When to reduce Cacheto 0 ? NEVER but If the load on system is low and also if the EDC activity is very less, we
can go for it. Also, if there are symptoms of any memory issues on server we can
try reduce this but please note this may impact the server response time

When to increase the Cache size? If the DAA server response time is getting slow it would be suggested to increase
chunks of SMB. If the response time does not change you can revert it back.

What happens | update Cache Settings in Config page The new cache size and/or interval will be validated first. If they are valid, the entire
Cache will be invalidated and restarts with new settings.

Since this is an important configuration change, frequent updates are not
allowed. Meaning, if you try update within 30 minutes of last update, DAA will not
update but logs an error asking to retry after 30 minutes window.

Any information will be lost if DAA is disabled and enable after sometime time or User need to trigger re-index to bring the newly added resource, assets and
days ? collaboration and enrichment activities but user adoption related information like

logins and searches will be lost and can not be retrieved

How to interpret User creation date in DAA ? User creation date is the date when user has been brought to DAA. This is “By
Design” as Admin console not keeping track of user creation date.

| created some data in catalog few mins back but in DAA dashboard, the charts are It is because of the cache interval defined in the DAA( application configuration)
not reflecting the newly created data. What could have gone wrong ? wait for cache to get expired.
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