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Housekeeping Tips

• Today’s Webinar is scheduled for 1 hour

• The session will include a webcast and then your questions will be answered live at the end of the presentation

• All dial-in participants will be muted to enable the speakers to present without interruption 

• Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation 

• The webinar is being recorded and will be available on our INFASupport YouTube channel and Success Portal - where 
you can download the slide deck for the presentation. The link to the recording will be emailed as well. 

• Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics. 

https://success.informatica.com/explore/tt-webinars.html


3 © Informatica. Proprietary and Confidential.

Feature Rich Success Portal 
_____

Product Learning 
Paths and Weekly 
Expert Sessions

Bootstrap trial and 
POC Customers

Informatica
Concierge

Enriched  Customer 
Onboarding 
experience  

Tailored training and 
content 

recommendations 
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More Information

Success Portal Communities & Support Documentation University
https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/ser

vices-and-training/informatica-
university.html



Safe Harbor
The information being provided today is for informational 

purposes only. The development, release, and timing of any 

Informatica product or functionality described today remain 

at the sole discretion of Informatica and should not be relied 

upon in making a purchasing decision.

Statements made today are based on currently available 

information, which is subject to change. Such statements 

should not be relied upon as a representation, warranty 

or commitment to deliver specific products or functionality 

in the future.
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SaaS – Software as a Service is a cloud 
computing offering that provides users 
with access to a vendor’s cloud-based 
software.

• Advantages of SaaS include:

- Reduced time to benefit
- Lower costs

- Scalability and integration
- New releases (upgrades)

- Easy to use and perform proof-of-
concepts

What is SaaS ? 
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10K+ Metadata-Aware Connectors

CLOUD-NATIVE • MICROSERVICES-BASED • API-DRIVEN • ELASTIC • SERVERLESS

DATA
QUALITY

MASTER DATA
MANAGEMENT

DATA 
CATALOG

DATA
INTEGRATION

CUSTOMER & 
BUSINESS 360

DATA 
PREP

GOVERNANCE & 
PRIVACY

DATA
MARKETPLACE

API & APP 
INTEGRATION

DATA SOURCES

Intelligent Data Management Cloud

DATA CONSUMERS

AI-Powered Metadata Intelligence & Automation

IDMC Platform
IDMC combines Informatica’s 260+ intelligent cloud offerings
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Cloud Data Integration

• Build simple to complex data integration loads 
using a mapping designer with out-of-the-box 
advanced data integration transformations.

• Connector support for any data type or any pattern 
(ETL or ELT)

• Support of Mass ingestion of any formats- files, 
databases, CDC or streaming

• Automatically discover any data type
• Intelligent transformation recommendation
• Serverless execution mode
• Auto tuning, auto scaling of DI jobs for greater 

performance & cost saving
• Heat map view of the jobs to identify critical times 

and peak hours for better resource planning.
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Same, familiar
Informatica design-time

Informatica Intelligent Cloud 
Services

CDI-Elastic
Enabling Spark serverless support for auto-scaling and provisioning

Serverless Spark cluster

Deployed to your
Cloud network
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Cloud Data Quality
• Ensure trusted data for CDW/DL
• Empower self-service and business ownership
• Identify and prioritize data issues
• Intelligent discovery and classification of various 

domains including sensitive data, across 
structured and unstructured sources

• Intelligent rule recommendations
• Build once and re-use everywhere across cloud 

and on-premises
• Natural Language Processing (NLP) to auto 

generate data quality rules
• Automate data quality assessment and reporting 

across all sources
• Embed DQ processes with Cloud Data Integration
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Cloud Mass Ingestion

DATABASE INGESTION STREAMING INGESTION FILE INGESTION
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• Integrate in real time with APIs, 
messaging and Pub/Sub

• Connectivity to a wide range of apps

• Create business, composite and 
data services

• Expose APIs to internal and external 
partners

• Make APIs discoverable
• Monitor business services
• Manage and control API usage
• Improve business, composite and 

data services

• Automate business 
processes that span 
applications on premises 
and in Cloud

• Automating user workflows 
with interactive access to 
data

API Management Event-based Integration Process Integration

Cloud Application Integration

Expose APIs Ensure data consistency with API and event-
driven application integration 

Automate multistep processes

Data Events Processes



Cloud Data Governance and Catalog

Automated to save time on 
manual tasks

Single solution for data 
intelligence

Start immediately with a 
cloud-native solution

Put accurate information at 
your team’s fingertips
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Platform - Highlights
üCentralized metadata knowledge platform delivered as SaaS

üMicro services-based architecture deployed on Managed 
Kubernetes Clusters

ü Standards based API specifications

üVendor neutrality

üMultitenancy

ü Tenant Level Compute Isolation

ü Tenant Level Storage Isolation

ü Tenant specific encryption keys

ü Standardized source system connectivity 

üPlugin driven scanner architecture

ü Serverless Compute support

üCentralized Monitoring and Logging

ü Embedded telemetry

üCanary based deployments
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•Customer 360 SaaS Overview
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SaaS – Software as a Service

• SaaS advantages include accessibility, compatibility, and operational management.

• An easy-to-use, configurable, business-friendly user interface that makes it easy to explore, 
visualize, and steward master data in a secure and appropriate manner.

• Out-of-the-box user interfaces for rapid application configuration for any industry.

• Built-in smarts and orchestration with AI-driven data matching and smart fields.

• Embedded data integration at any latency with Informatica’s best-in-class iPaaS capabilities.

• Flexible and modular microservices architecture for scalability and upgradeability.

Why is it called Customer 360 SaaS?
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• Customer 360 is one of the microservices of Informatica Intelligent Cloud Services (IICS).

• Leveraging the flexibility and agility of cloud technologies, Customer 360 SaaS delivers

customer data that’s trusted, complete, consistent, and governed. 

• An easy-to-use, configurable, business-friendly user interface that makes it easy to explore, 

visualize, and steward master data in a secure and appropriate manner.

• Out-of-the-box user interfaces for rapid application configuration for any industry.

• Built-in smarts and orchestration with AI-driven data matching and smart fields.

• Embedded data integration at any latency with Informatica’s best-in-class iPaaS capabilities.

• Flexible and modular microservices architecture for scalability and upgradeability.

• Business managers use the master customer data to make better business decisions 

about customers and manage customer relationships. 

• Streamline the customer onboarding and qualification process.

• Centralize the data about customers in a master database.

• View the relationships between customers, parent companies, subsidiaries, and related organizations.

MDM Customer 360 SaaS



The most complete cloud-native master data management platform that 
provides seamless connectivity, data integration, process orchestration,
data quality, reference data management and master data management 

in a single solution

Model 
any & all 

master data

Onboard 
data 

24x7x365

Verify, 
standardize, 

enrich 

Match in any 
language, for 

any entity 
type

Merge
manage

Search, 
explore

Govern, 
steward, 

collaborate

Orchestrate, 
publish 

24x7

Secure

Customer 360 

Configuration 
without coding

AI & ML
guided

Continuous 
Innovation

Scalable microservices
architecture

Metadata 
driven
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Business Purpose of a Customer 360

Increase Acquisition

MARKETING

GOAL

Customer Onboarding
Demand GenerationACTIVITIES

Prospect, Customer, Location, Demographic, Intent, Product, Channel, 
Inventory, Order, Billing, Shipping, Fulfillment, Usage, Service, DATA

Increase Wallet Share

Account Based Selling
Bundling Strategies

SALES

Increase Retention

First Call Resolution
Personalized Service

SUPPORT
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• Easy-to-use, configurable business-friendly user 
interface 

• Self-service management of customer data for 
business users

• Built-in smarts and orchestration with AI driven data 
matching, smart fields and built-in orchestration

• Embedded Data Integration at any latency with 
Informatica’s best-in-class iPaaS capabilities

• Flexible and modular microservices architecture for 
scalability and upgradeability

Customer 360 SaaS 
Features & Benefits

Transform customer experience, accelerate 
digital transformation, & modernize back-

office applications



IICS Customer 360 Architecture
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Customer 360 New and Improved Business UI
Flexibility, automation, intelligence, low TCO, scale, fast time to market
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Onboard MongoDB datastore

Use Cloud DI to 
write to MDM 
staging area

MDM generates 
DQ mappings to 
apply DQ rules 
automatically

MDM Connector 

All data flows 
orchestrated by 

Cloud Application 
Integration

ML based file 
import (same as 

10.4)

Manual data entry 
via Business UI
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Verify, Standardize, Enrich

Bundled 
Cloud DQ – DQ 

rules and ref data

DQ Rules 
associated 

directly with MDM 
fields

Phone and email 
verification

Trust downgrades 
tied to DQ rule 

results
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Match

NAME3 matching 
(i.e. Declarative 

Rules only) for GA 

Automerge rules, 
manual merge 

rules or threshhold
based rules
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Merge, Manage

Cell-level 
survivorship

Decay and source 
ranking rules for 

GA

Survivorship 
inheritance to 

make it easier to 
configure

Automerge vs. 
manual review 

rule configuration
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Search, Explore

Elastic Search
Search across 

multiple Business 
Entities at once

Configurable 
search results 

layout

Save searches 
and save filtered 

searches as 
templates
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Govern, Steward, Collaborate

Human tasks 
orchestrated by CAI

CLAIRE-powered 
smart file import 
(same as 10.4)

Structured hierarchy  
management

New Business 
Events framework
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Orchestrate, Publish

All data flows 
orchestrated by 

CAI

Extract data in 
batch with Data 

Integration & 
MDM Connector



33 © Informatica. Proprietary and Confidential.33

Secure

Roles, groups & 
users managed 

in IICS

Role-based 
access control

Industry 
certifications, 
standards & 

assessments




