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Housekeeping Tips

I = .

« Today’s Webinar is scheduled for 1 hour
« The session will include a webcast and then your questions will be answered live at the end of the presentation

« All dial-in participants will be muted to enable the speakers to present without interruption

* Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation

« The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck
for the presentation. The link to the recording will be emailed as well.

« Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming
topics.
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Safe Harbor

The information being provided today is for informational purposes only. The
development, release, and timing of any Informatica product or functionality
described today remain at the sole discretion of Informatica and should not be
relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is
subject to change. Such statements should not be relied upon as a
representation, warranty or commitment to deliver specific products or

functionality in the future.
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Record Structure :

Sample Record

(‘ Informatica

"firstName": "Peter",
"middleN : "pPan",
"gender": {
"Code": "M",
"Nam=": "Male"
be
"Postaliddress": [{

" id": "66cclTb45daT7f0258£700b22",
"addressType": {

"Code": "Home",
"Name": "Home"
te
"addres=Statu=s": {
"Code": "Betiwve",
=": "RActive"
te

"addressLinel": "1711 Mill Glen Dr",
"country": {
Meaden: mgm
de": ’
"United Statesa"

nopm
.
"California"™

"city": "California"

1.

"fullName": "Peter Pan 8", —_—

" meta": {

B "id": "MDMOOQOOQOQOTBLMC™,
=Id": "MDMOQO00OTBLMC",

Entity”: "c3&0.person”,

"amandal@informatica.com",
te": 1724648917033,
"amandal@informatica.com",
ateDate™: 1724651444561,

—
"MATCH INDEXED",
"REGULAR",
"SEARCH DIRTY",
"PENDING"
System": "c360.default.system”,
ryfey”: "0B2320242",
"DRATR"
i —

—

Business Data

MetaData




Record status information :

Master XREF
"_meta® : { " meta" : {
"status™ : "ACTIVE", "status™ : "ACTIVE",
"businessId” : "MDMEBBBBBLEVTI", "businessId™ : "MDMEGEABALEVTK™,
"type” : "c36@.person”, "type" : "c368.person”,
"createdBy" : "amandal@informatica.com", "createdBy" : “amandal@@informatica.com™,
"creationDate” : NumberLong(l686926893586), "creationDate” : NumberLong(l686926893586),
"updatedBy"” : "amandal@informatica.com”, "updatedBy” : "amandali@informatica.com™,
"lastUpdateDate” : NumberLong(l724986246511), "lastUpdatelate” : NumberLong(l724986246511),
"modelVersion™ = 34", "modelVersion™ =@ "34",
"states 1 q "states” @ {
"base™ : "ACTIVE", "base™ : “ACTIVE",
"consolidation™ : "MATCH_INDEXED", “consolidation™ : "MATCH_INDEXED",
"createMode™ : "REGULAR", "createMode™ : "REGULAR",
"searchIndex™ : "SEARCH INDEXED", "searchIndex” : "SEARCH_INDEXED",
"validation™ : "PENDING" "validation™ : "PENDING"
L — i
"changeList™ : null, changelist  : null,
"jobId™ : null "jobId” : null

Note : Not all flags are relevant to all the records.
Some states apply to XREF, while others are specific to the master.
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Record States :

« Base ( Active/Pending/Deleted)

* Consolidation States: ‘

"states” : {
v MATCH—DIRTY | "base” : "ACTIVE",
v MATCH INDEXED "consolidation” : "MATCH INDEXED",
- "createMode” : "REGULAR",
v' MATCHED "SearchIndex” : "SEARCH INDEXED",

"validation” : "PENDING"

v" CONSOLIDATED b

v NOT_READY FOR_ MATCH

« Searchindex ( Search_dirty, Search_indexed)

 CreateMode

e Validation

“ Informatica



Different Types of MDM operations :

Ingress/File Import ( IFI)
API Call

Match

Merge

Unmerge

Delete

Task Driven

© N O O bk 0bd -~

Job Driven

“ Informatica



Ingress & File Import (IFl) : Load
Stmaangm

Start End

Gi te To...
] B — M vonsorn | — & toad —| B rcexiorse. |— @ ST ]
ubsteps

Master XREF

HStatE‘.L"J"Z { "states": {
"base": "ACTIVE",

"hase": "ACTIVE", : o,
"consolidation”: "MATCH INDEXED", consol1dat ion" A UG
— "createlode": "REGULAR",

"createllode": "REGULAR", L o )
"searchlndex": "SEARCH DIRTY", searchindext: TSEARCH DIRTYY,
" "validation": "PENDING"

"validation": "PENDING" }
b !

MATCH_DI INDEX {oNEw CREATE
RTY MATCH
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Ingress & File Import (IFl) : Index for Search step

MDMIngress

Start End

Generate To...
¥4 Exract 4 Transform ¥4 Lood ¥4 Index for Se.. v —o
QO m /| /] /| H.......

i

Master Record is indexed. Record is searchable. Search index is not applicable for XREF

Master

"states": §

"base”™: "ACTIVE",
SEARCH INDEX SEARCH | “consolidation”: "MATCH_INDEXED",
SEARCH “createMode”: "REGULAR",
“searchIndex": "SEARCH_INDEXED",

“"validation”: “PASSED",
| "xref_consolidation”: "MATCH_DIRTY"

“ Informatica




Ingress & File Import (IFl) : Generate Tokens

MDMIngress

Start End

G te To...
QB | ABren (B | B (BT @

A

1

Once Generate Match Tokens step completes, CONSOLIDATION State transitions to MATCH_INDEXED
(XREF)
XREF

"states": {

"base": "ACTIVE",

"consolidation": "MATCH INDEXED", . MRk
"createlode": "REGULAR", RTY i

"searchindex": "SEARCH DIRTY",
"validation": "PENDING"

(‘ Informatica



API call :

* Record is created using POST API Call, consolidation state directly changed to MATCH_INDEXED

GET : {{publicURL}}/business-entity/public/api/v1l/entity/c360.person/MDMOO00000ZZNIX?_showContentMeta=true

J

Master

“states”:
"base”: "BCTIVE",
“consolidation”: “"MATCH_INDEXELD",

B SEARCH INDEX SEARCH_I . - ;
- i »
MNEWW T T CREATE DIRTY SEARCH—F NDEXED createMode REGULAR",
] “searchIndsx": "SEARCH_INDEXED",

T e “validation”: “PASSED",
“xref_consolidation®: "MATCH_DIRTY"

i
; . INDEX

“ Informatica



API call :

* Record is created using POST API Call, consolidation state directly changed to MATCH_INDEXED

GET : {{publicURL}}/business-entity/public/api/v1l/entity-xref/<BE>/<sourcesystem>/<pkey>? showContentMeta=true

J

XRE
F

“states": {
“base”: "ACTIVE",
“consolidation”: "MATCH_INDEXED",
“searchIndex": "SEARCH_DIRTY",

i CREATE INDEX "validation”: “"PENDING",
NEW ] MATCH “"wref _consolidation™: "MATCH_DIRTY"
— : “sourceSystem”: "c36@0.default.system”,

“sourcePrimarykey": "PkevAPICALLLZ34",
“wrefType": "DATA"

“ Informatica



Match job :

Motch and Merge
Seort End
°—- lockthelob  [—A [ Mesch — 73 Mege —
Job Instonce Lock the Job Maich Merge

“states": {
‘ “base”: "ACTIVE",
“consolidation”: "MATCHED",
“searchIndex": "SEARCH_DIRTY",
AT “validation": "PENDING"
P
“sourceSystem”: "c360.default.system”,
“sourcePrimaryKey": "082520243",
“xxrefType": "DATA"

y
T

* Only the ‘MATCH_INDEXED’ records will transition to MATCHED.

(‘ Informatica © Informatica. Proprietary and Confidential.




Merge job :

Mgaich ond Merge

‘l}—ﬂ B tockelob H rve

Index for Se._.. Group Poten... Releose el

End

MATCHED LIDATED

1. M&M Job : Merges record from the same
specific match job

2. Merge only job : Merges records from all
match jobs executed to date.

[

XRE

dedLUPUdLTUAE LT FJ.I L2000/ 1L0UL,

“states": {
“base”: "ACTIVE",
“consolidation”: "CONSOLIDATED",
“searchIndex”: “SEARCH_DIRTY",
“validation”: "PENDING"

3

“souxrceSystem”: "c360.default.system”,

“sourcePrimaryKey": "©082520241",

“xxrefType": "DATA"

(‘ Informatica © Informatica. Proprietary and Confidential.




Unmerge :

* Public API

POST W HpublicUREL/business-entity/public/api/v1/entity-group/c360.person/MDMOOD004NDZEY
Params Authorization Headers (12) Body » Scripts » Settings
) nene () form-data () x-www-form-urlencoded O raw () binary () GraphQL  JSON
1 I
2 i
3 "sourcePKey": "2296587531 cb3libdc-0eb5-4091-%bes-adad9dc2@ica”,
4 "sourcesSystem”: "crm"
5 ¥
& ]

XRE

B s T - - - s g

“lastUpdateDate”: 1724648571601,

-

“"states": {

-

« CONSOLIDATION State remains unchanged “base”: "ACTIVE",

“consolidation™: "CONSOLIDATED",
"searchIndex": "SEARCH_DIRTY",
"validation™: "PENDING"

3

-’

"sourceSystem”: "c360.default.system”,
"sourcePrimaryKey": "©82520241",
“xxefType"”: "DATA"

(‘ Informatica © Informatica. Proprietary and Confidential.




Unmerge :
V]

John Smith M @ w
&

1711 Mill Glen De, Califoria, Calfornia, Unted States

Record Detadls Source Records Hierarchy History Relationship Graph

Source Records | 2072 souce moos @' )
i e Jolm Smith M & Override Surviving Values
| John Smith M Scurce System Informatica Customer 360 Source System Informatca Customer 360

B Delete
Business ID MO, T8 MDMOO0000TBLMC ®
(] 66cc13073F113 082520241 082520242
Updated On 08/26/2024 08/26/2024 08/26/2024
Updated By dal for_ dal@m:nf com amandal@informatica.com
Record State Indi ACTIVE ACTIVE ACTIVE
Population
Not Ready For M False False
» Match Pair Details =

* General Information

(Po— [, taka [PCSN

N\  XRE

B @ A A - - A F ... wop

"lastUpdateDate”: 1724648571601,
"states": {
. "base”: "ACTIVE",
CONSOLIDATION State remains unchanged e
“seaxrchIndex": "SEARCH_DIRTY",
"validation”: “PENDING"
[
"sourceSystem”: "c360.default.system”,
"sourcePrimaryKey": "©82520241",
“xrefType”: "DATA"

(‘ Informatica © Informatica. Proprietary and Confidential.




DELETE ( Soft-Delete) :

* Record can be deleted using following methods
v Ingress
v API
v Ul
 Master Delete — Only master record gets deleted. Xref record remains active.

Peter Pan S

S, Peter, 09/05/2024 D6:57-55 PM

Page Tab 1 Source Histary M aste r

Source Records | 2ofZsourcerscords

T w o,
P P s Peter Pan § @ Person - ex66dad584e7276a286... = t a t e= * {
eter Pan Source System’ Informatica Gustomer 360 Source System: Informatica Gustomer 360 " I'J ase " H ™ DELETED m 3
~ System Fields "consolidation™ : “MATCH_DIRTY",

"createMode™ @ "REGULAR",

MDMO00000ZZFSY MDMO00000ZZFSZ . . . .
searchIndex" : "SEARCH_INDEXED",

PkeyAPICALL1234 ex66da458467276a286b512615 "validation™ = "SKIPPED"

09/05/2024 09/05/2024 T

amandal_p01 amandal_p01

ACTIVE ACTIVE

False False Base
Layer DELETE ——————»
(master)

(‘ Informatica



DELETE ( Soft-Delete) :

« Xref Delete : Xref record gets deleted.
 When all xrefs are soft deleted, master is automatically soft deleted i.e. master state
goes into DELETED

Peter P Pan
Pan, Peter, 09/06/2024 0418115 PM

Page Tab 1 Source Histary

Source Records | 2of3source rzcords

Peter P P: Peter P Pan @ Person - ex66db71984f2ca34b5d... Peter Pan S
eter & Fan Source System: Informatica Customer 360 Source System: Informatica Customer 360 Source System: Informatica Customer 360 Ba 5 E
~ System Fields D E LET E .
Business D MDMO00000ZZ... MDMO00000ZZET1 MDMO00D00ZZVEH Laye r

3] 66db71984f2ca... BID1234 ex66db71984f2ca34b5d6a95b0 {xREF}

Updated On 09/06/2024 09/06/2024 09/06/2024
Updated By amandal_p01 amandal_p01 amandal_p01
Record State Indi... © ACTIVE ACTIVE ACTIVE
Population

Not Ready For M False False

XRE
"states" : { F

"hase" : “DELETED",
"consolidation™ : “MATCH_DIRTY",
"createMode™ : "REGULAR",
"searchIndex" : "SEARCH_DIRTY",
"wvalidation™ : “PENDING"

s

(‘ Informatica



NOt Ready For Match HCO Source Records  Split View  Hierarchy

Source Records | 1of 1 source records

. . . . . - Rajan Sh
o F|e|d Value tO enable Or d|Sab|e the aI‘tICI at|0n Of Rajan Sb S?Llj:ic:System: Informatica Custol
P P

source records in the match process.

Updated Cn : 10/15/2023 10/15/2023
« When set to False, the data is ready for matching. Updated By " rajan_p01 rajan_po1
* When set to True, the record will be excluded from the Record State Indicator © ACTIVE ACTIVE
match process. Population
» When the user updates the xref with I Not Ready For Match : False I

notReadyForMatch field as false or does not send any
data for notReadyForMatch field, then value is reset to
MATCH_INDEXED

* General Information
Full Name :  Rajan Sb Rajan Sb

Number of Employees

Company Type
Master XREF
"states": {
"state": "ACTIVE", "base": "ACTIVE",
"consolidation": "NOT_READY_FOR_MATCH",

"validation": "PASSED",
“consolidation”: "MATCH_INDEXED"

"searchIndex": "SEARCH_DIRTY",
"validation": "PENDING",
"xref_consolidation": "MATCH_DIRTY"

Q Informatica o ] o ) 23
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* Ingress Process : * File Import « APl Update

Process : Process :
Target Fields: (4 of 271 mapped) . . ) ) ] . ]
- | Target PATCH - https://usw1-mdm.dmp-us.informaticacloud.com/business-entity/public/api/v1/entity-
=
3 xref/c360.person/b360.default.system/pkey809?_forceUpdate=true&notReadyForMatch=true
Element FHaome Map Selected
M Target Field BODY:
- Person
" sourcePkey” P Area Served [
businessld
P Account
sourceSystem ™ {
creafionDate P Compliance
lastUpdateDate > DEA ‘op" "setSourcelLastUpdateDate”,
stote
craatedBy P Sampleability "path": "/",
UPI:IEII‘EdEY ’ Certification 1 n,n n
originalBusinessd value":"1690566309481
mergedBusinessid P Holding Tax FG }
populafiontame P Party Source System
| notfeadyForMatch | ]
) reinksimay P Address Custom
p  Pemon Population Name Note : SourcelLastUpdateDate Value would be epoch timestamp
NotReadyForMatch I
¥ _cm
Source Last Updated Date
G Informatica




Ul Disabling:

Source Records

Source Records | 1of 1 source records Acions v | 7 &

Ri Org
Source System: Informatica Customer 360

Updated On : 06/27/2023 06/27/2023

Delete
Updated By : rajan_p01 rajan_p01
Record State Indi... : ACTIVE ACTIVE
Population
‘ Not Ready For Ma...: False

“ Informatica




Task driven Data States

Pending

« User Triggered Task events - Update
» Create/Update Task.
* Delete Task. Appreverieieet|
* Unmerge/Manual Merge Task. ,,

v

« System Triggered Task Events - Active | Reject Pending
* Resolve Potential Match Task Delete pelete
* Internal Task States poahe moph e
Active
Pending Create

Pending Update
Pending Delete Pendi
Deleted Create g:'ea't':;g Reject Removed |&Furge Deleted

(‘ Informatica



XREF Master
staﬁfes ’{ . . "states" : {
base": "ACTIVE", "base” : "DELETED",
“consolidation”: "NOT_READY_FOR_MATCH", "consolidation™ : "MATCH_DIRTY",
"searchIndex": "SEARCH_DIRTY", "createMode” : "REGULAR",
"validation": "PENDING", "searchIndex" : “SEARCH_DIRTY",
"xref_consolidation”: “MATCH_DIRTY" "validation™ : "PENDING"
[ }.1
Customer 360 WV New visual experience @ ) HCO v RjNew
New .
Rjnew
N~ Home Rjnew
O search
AN Pending
= | File Import _ _ )
Task: First Review Assigned To: Due By: 10/11/2023

ro: Workflow Inbox
FE‘& Hierarchies
i= My Jobs

[ Reports

P4 Rjnew D]

(‘ Informatica

HCO Source Records ~ SplitView  Hierar: Status:  Unassigned Created By:  refds
Priority: 4" Medium  Modified By:

Description
Full Name:* M
; HCO
Rjnew
Profie Tag:

© Informatica. Proprietary and Confidential.

Created On:  10/04/2023
Modified On: 10/04/2023

View Task Details




Job Driven Data States

* Generate Match Keys Job - MDMMatchRelndex
O Generates match keys to identify matching candidates

Generate match keys

Generate match keys

Generate match keys
MATCH_

DIRTY

MATCH_IN
DEXED

CONSOLI
DATED

MATCHED

Generate match keys

(‘ Informatica




 Match Reset Job - Reset Matched Records
L Resets matched records that have not been merged.
[ Makes these records available for matching again.

UPDATE / DELETE / APPROVE

UPDATE / DELETE / APPROVE

MATCH_IN

CREATE INDEX MATCH DEXED

MATCHED

MATCH_RESET

DROP MATCH INDEX
UPDATE / DELETE / APPROVE/
INCLUDE_FOR_MATCH

“ Informatica




* Generate Search Indexes - MDMSearchindex
O Indexes records for search requests.
O Search index is applicable only for Master

UPDATE / DELETE / APPROVE

SEARCH

_INDEXE
D

CREATE SEARCH INDEX SEARCH

_DIRTY

UPDATE / DELETE / APPROVE

“ Informatica




* Recovering a Failed Job

0 When running a job, like a match and merge job, some records may not be
processed.

O You can run the Recover Failed Job option to identify and process any
unprocessed records.

MATCH_|

Recover Failed Jobs NDEXED

Please note that not all flags are applicable to every record. For example, some states apply
specifically to XREF records, while others apply to the master record.

“ Informatica




Additional Scenarios

« When an unmerge occurs on a specific record pair, those unmerged source record pairs are
excluded from matching with each other.

* However, unmerged source records can re-enter the matching process through transitive
matching if a new record with similar potential matching values is introduced.

 Alternatively, data stewards can manually merge these unmerged source records if necessary.

« If there's missing data for a blocking rule or a data issue, the consolidation state of the source
records will remain in MTCH_DRTY.

Please note that the processes we’ve discussed represent the 'happy path'—the ideal scenarios.
There may be situations where errors or issues prevent the proper transition of records, requiring
further analysis and action to resolve.

(‘ Informatica



— EXCLUDE_FROM_MATCH

EXCLUDE_FROM_MATCH EXCLUDE_FROM_MATCH

EXCLUDE_FROM_MATCH

— 'UPDATE /DELETE / APPROVE
——
INCLUDE_FOR_MATCH
UPDATE / DELETE / \ /
CREATE APPROVE/
EXCLUDE_FROM_MATCH /
UPDATE / DELETE / MERGE /

UNMERGE(with master) /f APPROVE

\ MATCH \
MATCH_IN CONSOLIDATE/
INDEX MATCH il MATCHED ERGE

MATCH_RESET

CONSOLI
DATED

MATCH_DI

i

UFDATE / DELETE / APPROVES
INCLUDE_FOR_MATCH

NEW - CREATE

DROP MATCH INDEX

Consolidation layer for XREF records.
To be used for XREF records matching

== == == —BE Ssmvice + BE Configuration — — —J»
BE Service »

Index Match Service »

Match Service »

Q Informatica © Informatica. Proprietary and Confidential.
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