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Housekeeping Tips
1 < @

» Today’s Webinar is scheduled for 1 hour

Al
OX

» The session will include a webcast and then your questions will be answered live at the end of the presentation
» All dial-in participants will be muted to enable the speakers to present without interruption
» Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation

» The webinar is being recorded and will be available on our INFASupport YouTube channel and Success Portal - where
you can download the slide deck for the presentation. The link to the recording will be emailed as well.

> Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics.


https://success.informatica.com/explore/tt-webinars.html

@ ’]\_<> 'Iou ' N
Bootstrap trial and Enriched Customer Product Learning Informatica Tailored training and

POC Customers Onboarding Paths and Weekly Concierge content
experience Expert Sessions recommendations




More Information

W)

Success Portal Communities & Support

https://success.informatica.com https://network.informatica.com
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Documentation

https://docs.informatica.com

University

https://www.informatica.com/in/service
s-and-training/informatica-
university.html
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Safe Harbor

The information being provided today is for informational purposes only. The

development, release, and timing of any Informatica product or functionality

described today remain at the sole discretion of Informatica and should not be relied

upon in making a purchasing decision.

Statements made today are based on currently available information, which is
subject to change. Such statements should not be relied upon as a representation,

warranty or commitment to deliver specific products or functionality in the future.

© Informatica. Proprietary and Confidential. (‘ InfOrmat|Ca



MDM - Product 360

Introduction to Product
Information Management

Sourya Dass — Solutions Architect
Dilip Yeluguri - Principal Customer Success Technologist




Challenges Faced by
Companies



Common Product Data Challenges

Bad Customer Slow Product

Compliance Operational
Issues Inefficiencies

Poor Product
Data Quality

Experience Introduction
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Different roles & users -> different
expectations and areas of foouT N

improve brand and

product
consistency

Need to

improve data | need to improve our  ghow me the Many users are across all sales

quality from ecommerce data that will resistant to and marketing .

suppliers and classification and help me to take | change. We need a channels. Need higher

streamline bundles. the right action modern user Google

collaboration! on tasks, fast. interface tailored ranking and
to the tasks of Increase

each user. conversions.

Supply Data Project Marketing Ecommerce

Chain Manager LSElTEe (2 Steward Manager Manager & Digital Marketing




Customer Experience Defines Your Success

HOW IMPORTANT ARE THE FOLLOWING TO YOUR BUSINESS
STRATEGY — TODAY AND IN 20271 avERAGE OUT OF 100 POINTS

EXPERIENCE  PRODUCTS PRICE EXPERIENCE  PRODUCTS PRICE

TODAY 2021

91% of dissatisfied customers will
not do business with a brand that
failed to meet their expectations.

S62B lost

U.S. Business lose an estimated
$62 billion in sales annually due to
poor customer experiences.



s this the Customer Experience you want?

women men Logn | Contact | My Account | Men Warenkord

NEW ARRIVALS SHOP BY LOOK DESIGNERS CLOTHING SHOES BAGS ACCESSORIES LINGERIE BEAUTY MAGAZINE

DKNY
Black Dotted Lace Dress

* Fun and flirty with an allover dot print, DKNY's fitted
and flared sheath is perfect for festive cocktails

* Round neckline, sleeveless, hidden side zip, nude
underlay

319€

Return for free
it ot he

I Available Sizes... Size & Fit»

ADD TO BAG» ADD TO WISHLIST »

Ask our stylist » More DKNY »
Sendto afriend »

[t




Incomplete product data affects
ecommerce conversions & product return
rates

90% 33% 15% 40%

not enough
Information to
buy

Returns in Returns in
Electronics Fashion

lost before
shopping cart




Cross-Channel Commerce is still a
Challenge

380%

don’t integrate PIM

51%

don’t support
Mobile Commerce

across web, mobile,
applications,
and physical stores

45% have
lost more than S1 million

in revenue due to cross-channel commerce challenges
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Informatica Product 360
- Why [t Works
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Informatica

Customer Reviews:

for a week backpacking
(more) PO

Very impressed with this
shirt. | mos!
(more)

Shipping Opfions:

Have your own rates from UP:
a different shipping carrier

fiware integrates with all the most

arts and markefplaces.

Fitting Match: (Sleeve)
«Height: 176.4 cm
{69.5 inches) T

*Waist: 99.4 em
39.1 inches)

“BMI: 29

Further measurements,
require customer.

Manufacturing / Warehousing:

-Building Size: 2,400 Approx
Flexible Unincorporated Zoning - M
Building Height: 16

‘,’;J‘r.mm . - I O]
* LIRRTTTTN .

—asily Manage Complex Product Data

-Additional meta-info.

Store: #460321 ’ [ )
% -Link fo styles and looks.
locator and find the ) Hierarchy

-Style references.

* Images

-Common atiributes.
-Marketing texts.

— - Videos
ocuments
udio-files
raphics
tributes
lerarchies...

Mobile Search Results:

(Company Company Company]

N | e B

Customer Profile:

Jason Smith 28
Sex: Male
Primary confact... (more)

Description
+ Bom Jason Robert Smith
16,

. b Long Sleeve Cotton Twill r
« Educatinal history... (bek (Company Corfeiany Company] ek kT

$58.00 s Cs T s Twl e u]

telligent design. With the Long Sleeve Cofton Twill, nof only
do you see it, you also feel it. Made from a premium cofton
Colour Options: fabric, it wears incredibly soft and smooth. What's more, its
sirength promotes incredible durability. But what else would .
You expect? When if comes to skate wear wih next level quality
«and consiruction. - llem Number A3611600

Customers Who Bought This ltem Also Bought:

B = E - . .

basas it recommendations on a binary voriable: view - didt view or purchase - didn't purchase.

Ir > o >

465749804984098049998798798



Provide Consistent Omnichannel Experience

Rich Product Data Closes the Sale

e e

Login | Contct | My Accoue | M Warenkat [ seanc

men
NEWARRIVALS _ SHOPBYLOOK _ DESIGNERS  CLOTHING  SHOES  BAGS  ACCESSORIES  LINGERIE  BEAUTY  MAGAZINE  SALE

c
!

Q b2y

Manolo Blahnik A Ei
B8 Patent Leather Point Toe Pumps
Kk dedkk Read 4 Reviews - Wrke a review . = ADD TO BAG »

Blke {52

DKNY
Lace Dress
Yr¥rvrvrvr Be The First to Write a Review

Elke | 6

A stylish nod to flapper-era style, a dropped-wais
delicate lace.

i
« Round neck
Elbow/-length sleeves
Dropped waist
Ruffie hem
Concealed back zipper
Fully lined

i
ll
il

i
4

g
{

N\
1
i

|

S\l
|
l

About 36" from shoulder to hem
Body: nylon/viscose

Hem: polyester

Dry clean

Imported

Model shown is 5'10% (179cm) wearing a US siz:

Additional Information l
Women's Premier Designer & Ci
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Multichannel Preview

Envision the presentation of your products across different channels

el | R ® zalando G e bl

e VLo 0 e rreroe o o
e — T B o
MNew Clohing Shoes Sport Accessories Beauly Premium  Brands  Sale % Q

lllllll?.(

Fashion A | E Up to 70%off Fashion > SHOP NOW

MUSE EOS - Trainers

99,95€

EFE e[y

=N o el Online Store E-marketpl

WOMEN’S EVOLUTION
MUSE EOS SNEAKERS /

‘Schungro&e 3BOEU v [Farbe gelb

Product 360
g Multichannel Preview

Mobile Store or
App

EUR 99,90

Kostenloser Versand
(inkd. MwSt.)

A

Lieferung bis spéitestens Mi, 8. Aug - Do, 9. Aug aus Hamburg,
Deutschland

///A « Neu mit Karton Zustand
-1 Monat Rickgabe - Kostenloser Rickversand |
Ricknahmebedingungen

I A

dampfender Kunstsloff. - Laufsohle: strukturierte
hle. - Spitze: hochgezogene Laufsohle. Farbton
uma. GroBen 36,0 EU#37,0 EU#37,5 EU#38,0
volistandige Beschreibung

+ -0

Use Twa Fingers to Drag Image

07D
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Trusted Source for Product Information Management

Supplier 360

Suppliers

Data Pools

Business Partners

Source Systems

8

Data
Onboarding

" Exchonge || Colaborste | Approve —

[
>

A

Product
Manager

o

Ecommerce
Manager

2

Campaign
Manager

A

Category
Manager

Improve
Omnichannel

)

Customer 360

I

— Store
‘ @ Data Pools

v

Customer
Centricity

—oqure | Stancerize [ o ]| Manege ][ Puvt
Market’'s Only Modular End-to-End MDM Solution

@ Digital

— % Social



Enterprise Platform and Integration

<

Informatica Data Quality Syndication Informatica BPM
* Users love tailored user experience * Users love flexible and agnostic data * Users love intuitive guidance and
integration possibilities .
transparent trigger based process flow

* Intelligent import mappings

. TeamTask WORKFLOW TASKS iiter by user grou v
*  Full service REST API RS Y voroce v Y| o vy o
° Cha n nel p revi ews 4 &5 John Smith Review items for campaign release (Item: 5) © in 68 days
.. Global Product - ) o _
] Powe rful mass data expo rts =2 Marketing 01 Add classification information (ltems Unlimited) (ltem: ~2) Q
e Accelerators like GDSN, IBM WCS, ... 20 ﬁfrelti:;ww 02 Complete base information (items Unlimited) (Item: ~5) £x

- z ' = - g 3
20 © Informatica. Proprietary and Confidential. G |nf0rmatlca



Enterprise User Experience

Product Experience

Users love graph view and insights on
product data and relationships

Product 1316896932434 - OLED 4K HDR Smart TV - 65

>

Hems of th product *584610306 - OLED 4K HOR Smart TV - 65" siver, femts)

Prosuct 0" vew | Header  Prevew Te  VendorReltorstips  CustomerRetorstips  Commen's  SSO Pres  Meds  Clessfcslon  Atiuies  Hemsf heprods ¢ |3

Parent Prodct
mmmmm

21
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Dynamic Data Model

- Users love business user data

modelling for highly dynamic values

Item "AIW_6382437682 - Crunchy Breaded Fish Sticks™

Hesder Preview Text Prices  Medi .‘2‘;

@ | Nutrition Facts. v Pt e @

Langu ] Canada
| . Gemany

o ® x|

v

Digital Asset Management

* Users love build in
media management

| ctions - OIS (&) Doumlosd docum, > hirsystem (4) QOO®O®®

.......... vpe Fiename SuelBytes] | Colordepth  Colorspace ()
1 K JPEG desktop_zoom_01_edit jpg
FEE e e———— o i A
FRN =" [ sersm w2 o e s
-y 213 e
wpng

UUUUUUU ‘ Derivatives  Image preview

% Dependenciesirlevant range | e )

e no. sos | GTN | Shondescrpton @

T ooonses o1 New
sooeress 04 Chenged I




Deployment Examples



On Premises or Cloud

Informatica Cloud | Public Cloud | Private Cloud | On Premises

- o Cloud E_s @j % ‘n °¢

conomics o —_— — . =

computing” @ @J Clients LE_S L #
Desktop '_j—j r—E_- Clients o

7

J
“ | On Premises E_ -— @— ‘—j | ‘ﬁ
Classical —_— s =TI
Approach” - - - @ ey CliENIS REST
Desktop - IJ Clients
Clients —
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erminology

Structure

Variant Catalog

© Informatica. Proprietary and Confidential.




Product

Electronics > Mobiles & Accessories » Nova Reno 2Z - 6 Month No Cost EMI

Nova Reno 2Z (Armored Edition, 8GB RAM, 256GB Storage)
Without Offer

by Nova

FRARY v 5450 ratings | 913 answered questions

10:17 =

Price: ¥ 16,999.00 FREE Delivery. Details
You Save: ¥ 14,000.00 (45%)
Inclusive of all taxes

—
A

* A group of items that
share common Il
attributes -

* All items that belong
to a certain product
have the same set of
“defining attributes”

o . .
[ Roll over image to zoom in ppi pixel density
Memory, Storage & SIM: 8GB RAM | 256GB internal memory expandable up to 128GB | Dual SIM (nano+nano) dual-

standby (4G+4G)

, December28

EMI starts at ¥800. No Cost EMI available EMI options v

& =) Y

Pay on 10 Days 1 Year
Delivery Replacement Warranty
In stock.

Delivery by: Sat, Feb 15

Fastest delivery: Tomorrow by 9pm
Order within 13 hours and 48 minutes Details

Sold by Appario Retail Private Ltd (4.5 out of 5 | 146,793 ratings)

Colour: Armored Edition

Style name: Without Offer

- with No cost EMI/Additional EXchange Offers | ‘ without Offer

.

.

Andriod Oreo v8.1 operating system with 2.8GHz Qualcomm Snapdragon 845 octa core processor, 8xKyro cores/10 nm

.
architecture
4000mAH lithium-ion battery with quick charge 3.0 to keep you going all-day long

1 year manufacturer warranty for device and 6 months manufacturer warranty for in-box accessories including batteries

-nFERIESeNied.by a ® Informatica
al object




em

A uniquely defined
oroduct that can be
pought or produced,
nlaced in stock, if
appropriate, and
sold

* An item represents a
concrete variant of a
product typically
differing in the
defining attributes or

© n{fe P ACKBGiTAGrficentil.

An fram

Electronics > Mobiles & Accessories » Nova Reno 2Z - 6 Month No Cost EMI

10:17

y, December28

| = .=

Roll over image to zoom in

Nova Reno 2Z (Armored Edition, 8GB RAM, 256GB Storage)
Without Offer

by Nova

WRAWYY v 5450ratings | 913 answered questions

M.R.P.: ¥36,999.00
Price: ¥ 16,999.00 FREE Delivery. Details
You Save: ¥ 14,000.00 (45%)
Inclusive of all taxes

EMI starts at 800. No Cost EMI available EMI options v

& =) Y

Pay on 10 Days 1 Year
Delivery Replacement Warranty
In stock.

Colour: Armored Edition

1IN

Style name: Without Offer

Delivery by: Sat, Feb 15

Fastest delivery: Tomorrow by 9pm
Order within 13 hours and 48 minutes Details

(4.5 out of 5 | 146,793 ratings)

Colour: Armored Edition

| @8
ity

+ with No cost EMI/Additional EXchange Offers | | without Offer ‘

12MP+5MP Al dual rear camera | 20MP front camera | Hybrid Sim Slot: Yes

15.6972 centimeters (6.18-inch) IPS (in-cell) multi-touch capacitive touchscreen with 2246 x 1080 pixels resolution, 403
ppi pixel density

Memory, Storage & SIM: 8GB RAM | 256GB internal memory expandable up to 128GB | Dual SIM (nano+nano) dual-
standby (4G+4G)

Andriod Oreo v8.1 operating system with 2.8GHz Qualcomm Snapdragon 845 octa core processor, 8xKyro cores/10 nm
architecture

4000mAH lithium-ion battery with quick charge 3.0 to keep you going all-day long

1 year manufacturer warranty for device and 6 months manufacturer warranty for in-box accessories including batteries
from the date of purchase

Box also includes: Adapter, USB cable, warranty card, user quide, SIM insertion tool and back case

‘ Informatica



Variant

* Objects of a

. . Defined By:
similar form o
. Product Number
OI’ funCtIOn Product Group Image
W h O S e Long Description
subordinate -
b -teS ariant Number
attl'l U Variant Image
differ Color
* These Price
objects can GTIN
be linked to otze
each other
© Infciﬁtica. Proprietary and Confidential. Q |nf0rmatlca"
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Products, Items and Variants

. . ¥4 HOUsEs e LR ®
SHIELDS

Product - Iltem Relationship Example o
T-shirt for Men,
Solid Collar Polo Neck Add to Cart
& #r fr A 136 ratings n e X

dd to Wish

Fit: As expected (64%) 'v
Size: 1 “ AMERICAN

Select ¥ Size Chart CREW
Comfortable Polo
Colour: Black Collar T-Shirts
AMERICAN CRE! n's Polo Collar
Half Sleeve T-Shirt, Whi...
k ks 2563

12345 T-Shirt for Men, Striped, Collar Neck, available in different sizes and colors.

Item Number Size Color Image UoM Min Price
Quantity

12345-S-bl S Black <Image T-shirt Black> One 1 7.99USD
12345-S-re S Red <Image T-shirt Red> One 1 9.99USD
12345-M-wh M White <Image T-shirt White> One 1 9.99USD

© Informatica. Proprietary and Confidential. G InformatK:a






Q&RA?
Thanks!



