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Housekeeping Tips

I = .

« Today’s Webinar is scheduled for 1 hour
« The session will include a webcast and then your questions will be answered live at the end of the presentation

« All dial-in participants will be muted to enable the speakers to present without interruption

* Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation

« The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck
for the presentation. The link to the recording will be emailed as well.

« Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming
topics.

(‘ Informatica


https://success.informatica.com/explore/tt-webinars.html

o

Bootstrap trial and
POC Customers

Feature Rich Success Portal

(C)\I

Enriched Customer
Onboarding
experience

Product
Learning Paths
and Weekly
Expert Sessions

Informatica
Concierge

Q

N

Tailored training
and content
recommendations



More Information

u>

]

Success Portal Communities &

https://success.informatica.com Sl“ﬂﬂ%grk.informatica.com

(‘ Informatica

Documentatio University

hﬂ)s://docs.informatica.com https://www.informatica.com/in/ser
vices-and-training/informatica-
university.html



Safe Harbor

The information being provided today is for informational purposes only. The
development, release, and timing of any Informatica product or functionality
described today remain at the sole discretion of Informatica and should not be
relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is
subject to change. Such statements should not be relied upon as a
representation, warranty or commitment to deliver specific products or

functionality in the future.
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Agenda

 CDIPC Domain updates
 Pre update task
 Schedule an update
 Update Phases
 Restart a failed update
 Post update task

« Impact to a non-updated Domain

e Demo
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CDIPC Updates

In CDIPC we have two components - Domain Management App (DMA on Secure
agent) and CDIPC Domain that gets updated.

Type 1 — DMA Update:

In this update, DMA gets updated to latest version seamlessly on the day of major
update. This has zero down time and user do not have to do anything as part of DMA
update.

Type 2 — CDIPC Domain Update:

During this update CDIPC Domain gets updated to latest version. This includes update
to all Domain components like (Node & Application services). The update has to be
completed withing 90 days from the date of update available on that POD.
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Pre update task

* Collect Domain and Repository service backup.
« Backup odbc.ini, odbcinst.ini & keystore/truststore files.
* Make sure CDIPC Domain is up and running before triggering update.

* No CDIPC Jobs should be running.

« Stop any custom script if used to start Domain or trigger the Jobs.

« Refer latest CDIPC PAM and make sure that you are on supported OS and

DB version.
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CDIPC Domain to be Updated

Explore ‘

My Jobs

i

@ Domains

5

v

Domains (7/7) | Albomains v

™,
A

Nodes (2) Services (6)
02 (0234

A Update By:

Oct 30, 2024, 5:00 PM PDT

Domain_cdipc_sbis... Ver: 202404 Available

4 Get ready for a new update!
/2

Attention: Your CDI-PC domains require a mandatory
update to version 202410.

Ensure that you upgrade your CDI-PC domains to version
202410 before Oct 30, 2024, 5:00 PM PDT, to prevent
interruptions to ongoing service tasks. Domains not updated
to version 202410 by this date will become obsolete.

Click 'Learn More' for detailed information on the update and
its new features.

Learn More

Remind me in 10 days

.




Schedule Domain update Timezone:

Update Domain - Domain_cdipc_shiswal
Su Mo Tu We Th Fr

29 30 01 02 03 04

Pacific Daylight Time, Los Angeles

Update to Version; 202410 Notstated

06 07 08 09 10 11

Nodes Services
13 14 15 16 17 18

20 21 22 23 24 25

Nodes (2/2) o N Y|

‘ 27 28 29 30
Name * Preparef.. BeginUpd.. Updating  Clean-up  Finalize Node Status
1" node0T (Gateway) 0 0 0 0 0 0 Today

1 node02 (Gateway) ® @ ® @ ® ®

|| 12:00 PM |
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Schedule details

E) Domain Details  Domain_cdipc_shiswal

Explore ‘ ) oo v

General

Domains (2/7) ~ MNeedstpca. v |

) wyJobs Status:

Domain_cdipc_sbis... Ver: 202404 Display Name: Domain_cdipe_sbiswal
Domain Name: Domain_CDI_PC
Nodes (2) Services (6)
m 02 @ Gateway Host: invbhaghlinux03.informatica.com
— — Gateway Node Port: 6005
Update Scheduled 3&“?%2"{2;00 PMPDT Description:

Authentication Type:  Non-Kerberos
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/48  View Update Plan

Version and Update
Current Version; 202404
Next Available Update: 202410
Update Status: Update Scheduled
Scheduled On: Oct 17, 2024, 12:00 PM POT
Scheduled For: 202410




Manually trigger update it Do

Upda[e Domain Domain_cdipc_sbiswa| - > UpéeeDoman [ Ave you sure you want to update the ‘Domain_cdipe_sbiswal” domain?
y|

After you start the domain update, all existing service jobs are terminated. You cannot cancel, pause or stop the update

after you start.
Update to Version; 202410 torsated Click Update to start the update process or Cancel to terminate.
Nodes Services — I — ] m
— Domain Credentials x
NOdes (2/2) G N v ‘ F|nd | Enter the Administrator credentials to continue.

Security Domain: * @

' Native

Name 1 Preparef. BeginUpd.. Updating  Clean-up  Finalize ~ Node Status

Domain User Name: * @

1 nodel! (Gateny) O 0 0 0 0 0 [ dminitoror

Domain Password: * @

1 node0? (Gateway) 0) 0) 0) 0) 0] 0) = i )
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Prepare to Update

Update Domain ‘ CDIPC_Domain_web

Updating to Version: 202410 |inProgress... 0%

Nodes Services
Nodes (1/1) o N Y | Find
Name 1t Preparef..] BeginUpd... Updating Clean-up Finalize Node Status

T node01 (Gateway) e ® ©) ® ®© e

Update States

G) In Queue % InProgress o Successful € Failed @ Suspended/Standby "3\ Restart & Non-critical Failure NA Not Applicable
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Update in progress

Update Domain CDIPC_Domain_web

Updaiig o versio 20241

Nodes Services
Nodes (1/1) & W 2 | Find
Name 1 Prepare f.. Begin Upd} | Updating Clean-up Finalize Node Status
T node01 (Gateway) Q 9 & ©) ® Yo
Update States
o In Queue % InProgress ° Successful © Failed @ Suspended/Stand by "_h, Restart & Non-critical Failure NA Not Applicable
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Update completed

Update Domain CDIPC_Domain_web

Updated to Version:}202410 Completed successfully 100% (N

Nodes Services
Nodes (1/1) = N & | Find
Mame T Prepare f.. BeginUpd.. Updating Clean-up Finalize MNode Status
T nodeldl (Gateway) Q Q G ] Q Q
Update States

(® InQueve In Pragress @ Successiul Q Failed @ Suspended/Standby "3} Restart A\ Moncritical Failure  NA  Not Applicable

tl
[
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Update Phases
Update Domain ‘ Domain_cdipc_sbiswal =)

Update to Version: 202410  Not Started

Nodes Services
Nodes (2/2) - Tl <’ \ Find

Name 1T Prepare for Update Be jin Update Updating Clean-up Finalize Node Status

T node01 (Gateway) ® 3 ® ® ® ®

T node02 (Gateway) G) S ® ® ® ®

]

Name 1 (" Prepare for Update in Update Updating Clean-up Finalize Node Status
1 Node2 (Gateway) (< © 0 O] ©
T Node1 (Gateway)

. © ® ® ® ®
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Restart a failed update

Update Domain ‘ Domain_cdipc_sbiswal

Updating to Version: 202410  Failed

Nodes Services
Mame T Prapare for Update Begin Update Updating Clean-ug Finalize
T Mode2 (Gateway) -] (] (D] Qo T
T Model {(Satoway) [ (] (D] m D]
T Moded (Worker) o =) D) (D) D Freason
Update States
@® In Queue {, InProgress @ Successtu O Failed () Suspended/Stangny T} Restart A, Mon-crtical Failore  MA Not Applicable
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Node Update and Listener Logs
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Post update task

Post upgrade we need to perform below steps for OS profile:
* Login as root user on CDIPC nodes

* Navigate to INFA_HOME/server/bin folder

chown root:root pmimpprocess

chmod +g pmimpprocess

chmod +s pmimpprocess

« odbc.ini file is not overwritten during 202410 update.

» odbcinst.ini is replace by latest version and old file is backed up as odbcinst.ini_202404
under <CDIPC installation directory>/Informatica/platform/usr/config/ODBC7.1 folder

“ Informatica



Impact to a non-updated Domain

 Domains that you don't update by the due date are marked obsolete.
« Obsolete indicates that the domain is on an outdated version.
* You can't run jobs or perform tasks on an obsolete domain.

 From 202410(OCTOBER) release user can recover obsolete domain
from IDMC.

* Obsolete domain updates/recovery cannot be scheduled.
 Mandatory updates must be applied by the due date.
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Domains on version <202410

202410’s deadline passes. Domains on version 202404 show up as Obsolete.

Q Informatica Cloud Data Integration for PowerCenter

@ Home

@ Explore | E Domains ~ |
Explore )
Domains (1/1) | All Domains v ‘ oz NS
Apr24 Ver: 202404 [ otfline ]
Nodes Services
NA NA

€  Domainis Obsoletz: @

3

Domain is obsolete since its version is older ifian 202410.
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Domains on version <202410

Update to 202410 to recover from obsolete status.

Q Informatica Cloud Data Integration for PowerCenter v DMS v 2 ) ?
ﬁ Home
) Domain Details = Apr24 & View Uy it Plen e~ x

@ Explore
() Apr2s General Version and Update

Status: [ Offline Display Name: Apr24 Current Version: 202404

Domain Name: invyrdrhel01_Domainpx_196 Gateway Host: invyrdrhel01.informatica.com Next Available Update: 1202410}

Gateway Node Port: 7005 Description:

Authentication Type:  Non-Kerberos Secure Agent Group:  invyrdrhel01.informatica.com o

€ Domainis Obsolete @
Created On: Aug 20, 2024, 7:31 PM IST Created By: dmsuser1
Modified On: Aug 26,2024, 11:34 AM IST Modified By: dmsuser1
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Domains on version <202410

Updating 202404 domain to 202410 to recover from obsolete status and domain is reachable

Yo
~

Informatica Cloud Data Integration for PowerCenter v DMS v P
- g

@ Home
Update Domain | Apr24 X

@ Explore

(] Apr2s Update to Version: 202410  NotStarted
[z Update Apr24
Nodes Services
Nodes (1/1) S N 9 | Fnd
Name 1 Prepare for Update Begin Update Updating Clean-up Finalize Node Status

T invyrdrhel01_Nodepx_196 (Gatew @ ® ® @ @ ®

Update States

@© InQueve 4, InProgress @ Successful € Failed (W) Suspended/Standby '3} Restart A\ Noncritical Failure  NA Not Applicable

Notes:

Before you initiate or retry an update, ensure that the nodes are available. You should not start or stop the domain, nodes or services manually.

.
® After the update begins, don't manually start or stop the domain, nodes, or services, unless asked to by the Informatica Global Customer Support team.
* When you start the domain update, all existing service jobs are terminated. You cannot cancel, pause, or stop the update after you start

Thiee wlatinee Seafasseosalivnes saan Thim Qearuirimns Leabs sesrlualioie sl o olovesimion saseboatio svarsisalostine
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Domains on version <202410

Updating to 202410 to recover from obsolete status. But the domain is not reachable

Q Informatica Cloud Data Integration for PowerCenter v DMS v = ) ?
@ Home
) Domain Details Apr24 € The domain is not reachable and could be in offline mode. The domain must be X V4 View Upjlate Plan oS BT X
@ Eitiore available to view the update plan or to perform an update. Contact Informatica w“
2 Global Customer Support if the problem persists.
7
) Apras General Version and Update
Status: @ Display Name: Apr24 Current Version: 202404
Domain Name: invyrdrhel01_Domainpx_196 Gateway Host: invyrdrhel01.informatica.com Next Available Update: [202410)
Gateway Node Port: 7005 Description:
Authentication Type:  Non-Kerberos Secure Agent Group:  invyrdrhel01.informatica.com ©  Domainis Obsolete @
Created On: Aug 20, 2024, 7:31 PM IST Created By: dmsuser1
Modified On: Aug 26,2024, 11:34 AM IST Modified By: dmsuser1
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Q&A
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