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Housekeeping Tips

I & & F

» Today’s Webinar is scheduled for 1 hour

» The session will include a webcast and then your questions will be answered live at the end of the presentation
» All dial-in participants will be muted to enable the speakers to present without interruption
» Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation

» The webinar is being recorded and will be available on our INFASupport YouTube channel and Success Portal - where
you can download the slide deck for the presentation. The link to the recording will be emailed as well.

Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming
topics.
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https://success.informatica.com/explore/tt-webinars.html

Feature Rich Success Portal

do W@

Bootstrap trial and Enriched Customer
POC Customers Onboarding
experience
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Product Learning
Paths and Weekly
Expert Sessions
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Informatica
Concierge

Tailored training and
content
recommendations
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More Information

(D)

= i

Success Portal Communities & Documentation University
Support
https://success.informatica.com https://network.informatica.com https://docs.informatica.com  https://www.informatica.com/in/servic

es-and-training/informatica-
university.html
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Safe Harbor

The information being provided today is for informational purposes only. The
development, release, and timing of any Informatica product or functionality

described today remain at the sole discretion of Informatica and should not be

relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is
subject to change. Such statements should not be relied upon as a
representation, warranty or commitment to deliver specific products or

functionality in the future.

© Informatica. Proprietary and Confidential. Q |nf0rmatlca




B

20-Oct, 2021

Upgrade Omnichannel
Product Experience-PIM

Kamal Abrol
Customer Success Technologist




Agenda

GDSN Nutshell-Why When Where What ?

GDSN Accelerator Architecture

HOW GDSN Works-ltem Publication & Subscription flow

GDSN demo
Omnichannel Experience

CLAIRE™ Architecture

Al based Auto Classification + Demo

Enhanced Characteristic Model + Demo
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GDSN nutshell

< High-quality product data is a prerequisite
for compliance with public regulations, such
as the European Food Information
Regulation EU 1169/2011 or industry-
specific U.S. Food and Drug Administration
(FDA) rules

Non compliance will result in hefty fines

© Informatica. Proprietary and Confidential.

+ GDSN is a network of interoperable

data pools and a global registry.
Companies use it to exchange product
data with their trading partners in a
standardized way

Synchronize product data based
on the GS1 standards.

2
”

Share trustworthy ,latest &
consistent information across all
channels (store, web, mobile, social,
email)

High quality information for improved
consumer experience.

Both manufacturers & retailers must

comply with country specific
regulations

Q Informatica




Global Data Synchronization Network @1

Automated, standards-based, global, secure and continuous data synchronization

60,000 35,000,000 45

companies products data pools
around the globe in the network GDSN certified

Ensures that ALL parties in the supply chain are working with the same trusted product
data

© Informatica. Proprietary and Confidential. G |nf0rmatlca



HOW GDSN Works-Item Publication & Subscription flow

Catalog Item -
Registry /,.4.-/’ , Re - Catalog Item
~._ Subscription
4 Catalog Item \ e
\ Subscription ',
‘i Catalog Item
Notification
Catalog Item Di.{aurpcgd DRedl pp'entl Catalog Item
Notiﬁcafi/gp/ il *Catalog ltem

¥ Subscription
Confirmation

\ Catalog Item
\ Publication

Data Source

Catalog Item

Catalog Item Notification

Confirmation

Catalog Item _
Confirmation Data Recipient

+» Manufacturer-Coke/Volvo etc  Retailers- kroger, Coop etc
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Technical View — Data Source

Informatica Rl\iag:;err
Product 360 Data
Master Publish

Master Data

Data
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Informatica DQ Feedback
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GDSN

How the GDSN Works

Yo 3\
—t S

1.Load Data
2. Register Data
LEGEND 3 supscription Request
4. Publish Data
5 Confirmation
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Technical View — Data Recipient

Subscribe
Master
Data

GDSN €«

Receive
Master Data

Provide
Feedback
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Informatica
Product 360

Master

Publication

GDSN
Data
Model

Informatica DQ
GDSN Validations

GDSN Templates

How the GDSN Works

1.Load Data

2 Register Data
LEGEND 3 sybscription Request

4 Publish Data

5. Confirmation
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GDSN Accelerator

(s

Global Registry

CERTIFIED
SOLUTION
PARTNER

»
WORLD / y
atrifv=

Data Sy
Engine

Informatica \\

Item Management

/ Informatica

[
e

i

o O

Iy

Supply Side Demand Side Supply Side Demand Side
Brand owners, Retailers, Consumers, Brand owners, Retailers, Consumers,
manufacturers, App Providers manufacturers, suppliers App Providers

suppliers .
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GDSN Dashboard in MDM = Product 360

¥ Informatica Product 360 TnaTen - View - | Ve - | Logout
G quality Dashboard
Dashboard Quality Summary (4 channels selected) 8 | channel Quality &
GOSN TY -
: o | S EESIES oo m
Struclures. 4 100%
EEER il rochc Glmifcation 3 5 Calculate sum of Quantity of next lower level 0 0 4
100% Calculates the check digit of 'GTIN' (GTIN1Z) 0 0 4
rint Catalog Check Base unit or eachi item has no child o o 4
100%
Telev e ond vame st empy o o s

100%

¥ Global Product Classification G DSN Check Brand owner GLN' o 0 4
aueres v Audio Visual/Photography D a‘t a

v Audio Visusl Equipment

Thumbnall  GTIN v Brand name

- Quality
= -
Assortmentz g
VIekedsicns, I 2 - 40195886860562 ReS u |tS 6B, platinum anodised Electronicstar
I e 4 - 495886463457 HOTV 86700 1z / 46" Fullhi 1 vak HOTV-Mulituner / 50 GB, black anodised Super Vision
Ghanscteristi

Televisions Other

e Televisions Varioty P.

1tem "IW_5646 0805 HDTV 46 100 Hz / 46" Full HD / Dual SDTV Multituner / 500 GB, platinum anodised" 2
Televisions - Handh...

~  Product360°view  Qualitystatus  Hesder  Preview  WebShop  Text  Prices  Media  Classificstion  Kitsand Components  References  History
Telovisions - Replac.

v BucioViual Mecia 240}

A1l channels -
Status Rule a  Message Channels. )
v Pre Recorded or Digtal -
om o, I 1 M ok Calculste sum of Quantity of next lower evel tems’ No Error GOSN Data Pool
Teleision Shows -
Status: 2 2 ok Calculates the check digi of BTIN (GTIN1A) The check diitofthis GTIN was added GOSN Data Pool
GDSN Data

3 M o« Check Base unitor esch item has no hild No Eror TWorldSyne US; GOSN Data t

. me Quality on
s M o« Check ‘Brand owner GLN |te |eve| No Eror 1WorldSyme US; GOSN Data |
6 3 ok Check ‘Canceled date'is empty if Discontinued date is populate No Error TWorldSyne US; GOSN Data f

7 M ok Check ‘Canceled date’is not empty then Discontinued date' must be & No Ermor GDSN Data Pool
8 M o« Check Case has a valid child product type No Error WorkdSyne US: GOSN Data t
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ltem Successfully Published to Data Pool

Export of CIP-

eeeeeeeeeeeeeee

XML-files from

MDM - Product
360

Item "22222222222226"

L
CIC - Feedback

i tew from data
recipient / retailer
on packaging
hierarchy
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Header  360°View | GDSN | Classification  References  Quality status  Allergen related information  Ingredient additives  Ingredient component  Item ingredients  Diet related information ~ Nufrients ~ GDSN general data  Target market specific GDSN data

22222222222226 TH: US 1224567890128

Honeycomb Almond Pack Data has been

Tansfred:  Linked:  Pubishe: acknowledged by data

000

W world Mart: Transposed width and depth

Informatica




GDSN Demo
Data Source — TWorldSync Item Management Scenario (US)
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We do provide / We DONT provide

* Accelerator to speed up a project * Out-of-the-Box Connector
* For GS1 GDSN * For every standard of the GS1 organization
* Via TWorldSync Item Management data pool * Via any of the 30 GDSN certified data pools
or atrify Data Sync Engine data pool - With all thousands of attributes
+ With best practice and commonly used - With any GDSN module
attributes and in the food and beverages , ..
industry * With .?.ny target market spefqllflc, cus;pmer
, L
+ With global GDSN validations for supported Sgﬁgg’:ﬁ)ﬁg community protiie specitic
attributes

« All possible DQ validations
* Preconfigured for Target Market US P , Q , ,
o » Solution that does not require Professional
* The validation results of the data pool are Services
integrated in Product 360 Desktop client

 Professional Services are needed e.g.
installation and configuration, requirements
workshop, adding optional attributes and DQ
rules, configuring assortments and recipients

© Informatica. Proprietary and Confidential. Q |nf0rmatlca



Benefits of GDSN Accelerator in MDM —Product 360




Upgrade your Omnichannel Experience

Deliver personalized,
consistent and
connected cross-
channel experiences

+« Centralized repository with No silos

+« Collaborating with multiple
stakeholders(Supplier, Product managers,
Shipping Specialist, sales etc) using PIM.

+ Real time synchronization to ensure latest info
available across all channels aim to improve

time to shop

19 © Informatica. Proprietary and Confidential.

Be First to Market
With latest data

« Ultilize self service supplier portal to collaborate
on product info among vendors /supplier which
save time + effort .

< Fast time to shop ie fast workflows which let
you publish new product info in minutes

+ Utilize Automated Data quality & Auto classify
using Claire-Al checks to save time

++ Scalable Model able to export bulk Sku over
marketplaces in minutes.

Deliver Trusted &
Complete data

«» ldentify standard attributes & lov’s applicable
for each category i.e accelerators like GS1 sync
to enrich product attributes

+ Use a master data-fueled PIM application that
can handle different data sources and formats,
so you can pull the best information into your

system (e.g., from existing data pools and
industry standards).

< Automate your data-quality processes. This
eliminates the time wasted manually entering

and checking data sets, color, material, etc.)

+» Gather product info per standards via
outsource work to supplier, vendors, translators to

Informatica



Upgrade your Omnichannel Experience

Make Your Product
Data Unique and Rich

+ Use a digital asset management (DAM) system to
manage your media assets for use across all channels

+ Images and videos that show the product in use greatly
boost sales and reduce returns

20 © Informatica. Proprietary and Confidential.
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Personalize Data for Maximum
Effectiveness

Make use of insights to facilitate cross-
selling and up-selling opportunities,
personalization, and relevant
recommendations.

Inject product offers best positioned to
optimize revenues.

Deploy an centralized MDM solution to
seamlessly connect product data with
other data repositories.

(‘ Informatica



Upgrade your Omnichannel Experienca... -

Informatica MDM - Product 360 Swagger Ul

Product 360° View of Your Product Data ! S

Graph Visualization for Product Data and Relationships

Business users want to visually
explore data and uncover insights

System field info Ve >
« Interactive graph for data discovery POST ROGH aetity [remn root coasion o Rt cro >
* Quick access to relationships POST Sub entity 7erform rost operstons for sub nciy >
(including incoming references)
Article Fetch Article’ detalls at Entity Level ~
* Benefit [ o D — a)

- Reduces complexity of data
relationships and enables new
navigation patterns

Export Performance Boost
Multithreaded Export

Big data exports need to scale

|ndeX Based Web SearCh Update « Exports configurable to execute on multiple CPU threads

Version8.1.1 Version 10

Native Elasticsearch Integration

* Benefit

Business users desire flexible search ot withhuge londofdata Pt

& Export format tomplate module: Item list

execute up to +75% faster

experiences
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CLAIRE™ Architecture

@ =
1> s

.
\/

Product 360 CLAIRE service
(python)
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CLAIRE™ Recommendation Services Accelerator

ML Based Classification Service

(‘ Informatica Product 360 Close
&
) Task: CLAIRE recommendations (item: 99)

Leverage machine learning to
CIaSS|fy your prOd uct data ems 09 CLAIRE™ Recommendations  Structure | Fashion Uniimied S

Short description &
Shirts for Women
24 HOURS Sports shoe with a 3 component midsole
v Fashion Unlimited
AMY VERMONT Shirt with motive in front part

‘¥ Fashion
3 BABISTA Belt in classic design
¥ Women
* Flex Ul component . S O
Shirts for Women
i
5 BABISTA Scarf with fashionable stripe pattem We found new recommendations for you!

v Textile

2 | ® g

© B atC h Se rVi Ce 6 BABISTA Shirt with fine stripes ;:; Recommended classification

Structure Fashion Unlimited
Shirts for Women  99% v Laundry Day Laundry

° N LP and Deep Lea rnlng Capabl I |t|eS 8 " BABISTA Sweatshirt with fashionable print in collar ILaundry Shirts for Women

¥ Laundry

N

BABISTA Sliding cap with modern herringbone pattern

9 - BASIL Rear wheel basket ‘Cento S" "Flowers"

10 |o BEKO Washing machine WML 61223 N

" - BELAFIT Double pack slipper in a great material mix

12 2/ BEURER BM 35 Upper arm blood pressure monitor - fully automatic

Benefit 13 P BEURER MP64 setwith 10

14 v BLUE MOON Men's socks 5-pack
— Automated content enrichment Gl .ol i
16 m BOULEVARD DE BEAUTE Dazzling Eyes - Set

— Intelligent user guidance and suggestions
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Training

e~
Export V
Product 360 T Ted a“r;b”tes CLAIRE service
» Assigned category (
python)
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Batch classification

Product 360 CLAIRE service

Carapace Silicone
v (@ CLAIRE Keyboard Cover

v u Classification (ltem)
_ B Auto clgggfication (tem)

%y Quality status (1) &2
43699

dkule Status Message | Confidence: 93%

Auto classification (Item) @ oK ‘Shoes Sandal for W...

Category: Computer accessories
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Classification via Ul

Product 360

i

H «® Informatica Product 360

ftems (1)

=T < [ st
|1 Woman Baterna othew Q{(ﬁ
1
N ’
4 S

We have recommendations for you
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Carapace Silicone
Keyboard Cover

CLAIRE service

Category: Computer accessories

Confidence: 93%

Q Informatica




Configure the CLAIRE flex Ul component

<group identifier="Claire info">
<layoutData>
<parameter key="colSpan" value="1" />
<parameter key="rowSpan" value="7" />
</layoutData>
<component identifier="claire full" type="claire" i118NKey="Claire" >
<layoutData>
<parameter key="collapsible" value="true"/>
<parameter key="collapsed" value="false"/>
</layoutData>
<parameter key="context" value="classification"/>
<parameter key="sourceField" value="ArticlelLang.DescriptionLong(en)"/>
<parameter key="algorithm" value="deeplearning"/>
<parameter key="threshold" value="80"/>
<parameter key="selectionThreshold" value="80"/>
</component>
</group>
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Enhancements of Characteristics Data Model

Dynamic and Interdependent Modelling on All Product Data Levels

* Product and variant tier enabled Hem"AIW_6362437688 - OLED 4K HOR Smart TV - 5™

* Distribution of categories across tabs - ) umj - = |

* Introducing simplified characteristics EHWDG <

* Images for lookup values "':“""”m e

* Improved user experience on data editing puse Pt PE

« REST API write of characteristic values S T — [F

 REST API based transfer of meta model — S J e
WidReti P
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Selecting “Cage System” will show an Animal Husabdry Label

Characteristic “Farming method” for Eggs has with option 1 and 2
different options

; —  Characteristics (0) € Nutition Facts v | Language: | English - D'_]
—  Characteristics (0) € Nutition Facts v | Language: | English - Ij]
; v Nutrition Facts 2
¥ @ Nutrition Facts z7| [x] %
w Ingredient (Milk; Cocoa Powder; Egg; Minced Alaskan...) w Ingredient (Milk; Cocoa Powder; Egg; Minced Alaskan...)
v Mik @ v  Mik @
L ibisedibod: Yo Lactose free: Yes
v Ce Powd
oconFowser @ v Cocoa Powder @
Production Process: alkanized
Production Process: alkanized
- &
v Egx il
Farming method: v
N ¥ Farming method: Cage System

Origin:
Barn Raised
Animal Husbandry
> Minced Alaskan Pollock | Cage System @ Label: | -
v B Audit Report i < No content
Free Range Origin: I+
1
Sustainability
L4 Inidative: Yes > Minced Alaskan Pollock 2 @
v ipDil A
Shipping P v M Audit Report @
» Channel (Store) @
» Sustainability
Return Policy @ Initiative: Yes

¥ ™ shipping

A

4
» Channel (Store) @
@

Return Policy
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—_ Characteristics (0) 0 Nutrition Facts v Language:

¥ € Nutrition Facts

English

0

w Ingredient (Milk; Cocoa Powder; Egg; Minced Alaskan...)

v Milk

Lactose free: Yes

v Cocoa Powder

Production Process: alkanized
v  Egg
¥ Farming method: Free Range
Claim: 100% cage free from happy animals

Animal Husbandry
Label: e

No content
Origin: l"l
3
> Minced Alaskan Pollock 4

v Audit Report

> Sustainability
Initiative: Yes

v Shipping

» Channel (Store)

N

“Free Range” will show an Animal
Husbandry Label with the options 3
or 4, and also attach an read-only
claim “100% cage free from happy
animals

Q Informatica



Characteristics sample model

Sample Data model set up with the Animal Husbandry Labels pointing to different lookups based on selected value.

Name (English)
¥ Ingredient
Claim
Production Process
¥ Farming method

Claim

Animal Husbandry Label

Animal Husbandry Label
Allergene Information
Gluten Free
Lactose free

Origin

© Informatica. Proprietary and Confidential.

Identifier

Ingredient

Ingredient.Claim

Ingredient.CocoaProduction

Ingredient. EggFarming

Ingredient. EggFarming.Claim

Ingredient. EggFarming.FreeRange.Animal...

Ingredient. EggFarming.CageSystem.Anima...

Ingredient.FishAllergene

Ingredient.GlutenFree

Ingredient.Lactoselnfo

Ingredient.Origin

Min./Max. records

0 to 4 (optional)

0 to 1 (optional)

0 to 1 (optional)

Lookup list

Nutrition Facts

Cocoa Production

Egg Farming

Animal Husbandry
Label

Animal Husbandry
Label

Country List

Conditional values

Carrageenan (Gelatine subs

Cocoa Powder

Egg

Free Range

Free Range

Cage System

Minced Alaskan Pollock
Bread Crumb
Milk

Vinegar

Q Informatica




Speaker: KAMAL ABROL
abrol@informatica.com

Q/A Panel: Dilip Yeluguri &
Sourya Das

elu i@i )
sdass@informatica.com
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