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“The payback we have received from Informatica PowerCenter® has been

immense, particularly in terms of enhanced practitioner efficiency.”

—Jenny Mangasarian, Information Technology Project Manager, Dean Health Plan

Informatica is helping leading healthcare companies worldwide to integrate data in a timely,
cost-effective manner across multiple systems, unlocking the value of that data and

accelerating its impact on the bottom line.

A Healthy Bottom Line Requires a Holistic View of Data
Most healthcare organizations face three significant challenges:

1. Improving information management for better decision making
2. Reducing costs through improved operational efficiency
3. Establishing a robust regulatory compliance framework

Driving operations to support these areas requires the integration of data housed in multiple
sources across the organization, such as patient records and customer relationship management
solutions, staffing and inventory, and financials, including claims processing and billing.

Managing Patient Information and Other Healthcare Data

Heatlhcare has become increasingly consumer-centric and information-rich. Data is generated by
healthcare providers, patients, heathcare payers, facilities supplying specialized care on an
outsourced basis, and other third-party organizations. All of these groups expect real-time access
to data. As a result, payers and providers need effective ways of integrating data from external
sources with large quantities of internal data residing in multiple silos. Equally important, the
data must be reliable, valid, and well-managed so that claims reviewers, clinic management,
physicians, and all other users clearly and consistently understand the integrated data.

Standarized data enables healthcare organizations to interconnect clinicians, personalize patient
care, access external patient data for a holistic view of patient health, and ultimately improve the
quality of care. To best help patients, physicians need electronic access to complete health files,
including external clinical data such as prescriptions, lab results, diagnostic studies, and visits to
other physicians. Other healthcare professionals, such as payers and third-party organizations,
also benefit from the improved real-time visibility into relevant data.

Operational Efficiency

Govenment and private insurance programs are demanding lower healthcare costs by holding or
reducing reimbursement rates. Increased cost pressures have motivated many healthcare
organizations to enhance operational efficiency. They are looking for ways to streamline and
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Managing Patient Information and Other
Healthcare Data

Healthcare organizations are focused on
managing data from a variety of sources—
providers, patients, payers, and other parties.
By integrating data from disparate sources,
healthcare professionals can have a holistic
view of data across the entire system, armed
with the information necessary to make key
healthcare decisions that improve patient
care and provider or payer knowledge.

THE UNIVERSITY OF TEXAS
M.D ANDERSON CANCER CENTER

Celebrating six decades of “Making Cancer
History,” M.D. Anderson Cancer Center is one
of the world’s most respected centers devoted
exclusively to cancer patient care, research,
education, and prevention.

As with most healthcare organizations, M.D.
Anderson had disparate transactional systems
supporting the hospital’s functions. Although
these fragmented systems enabled
researchers, clinicians, and resource managers
to analyze their data and make intelligent
decisions, they also created an enormous
challenge to creating a patient-centered data
warehouse.

M.D Anderson used the Informatica data
integration platform to improve information
delivery and eliminate custom coding,
resulting in:

* A robust reporting architecture that offers
a holistic view of 60 years of critical
patient data

* More effective analysis of the trends
exhibited by its 500,000 patients and
better decision-making capabilities

* Increased productivity
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automate workflow processes to keep costs down. And their IT departments must ensure that the
data flowing through those processes and systems is consistent, accurate, and synchronized.

Transcending isolated silos of data to improve operations is particularly important for healthcare
payers. If payers can effectively access integrated financial, customer, and care-management
data—ideally, in real time—they can make better, timelier decisions. However, the ability to
analyze this data requires IT to extract information from numerous data sources residing in many
different applications, across multiple heathcare organizations.

Government Regulatory Compliance and Industry Standards

Complying with regulatory standards, such as those mandated by the U.S. Health Insurance
Portability and Accountability Act (HIPAA), has posed tremendous challenges for the healthcare
industry. Patient records must be kept private and secure, and organizations must follow specific
guidelines for formatting and transporting data. Data “cleanliness” and reliability are particularly
important. New industry standards related to healthcare data have also emerged, including the
Health Level Seven (HL7) protocol in the United States, which governs the exchange,
management, and integration of data supporting patient care and the management, delivery, and
evaluation of healthcare services.

Most healthcare organizations have managed reporting in discrete categories—an approach that
makes it difficult to meet HIPAA requirements and HL7 standards. Establishments must pull data
from many disparate sources to simplify regulatory compliance and provide accurate reports
while ensuring that users have real-time data access. Healthcare organizations must use
dashboards and appropriate triggers to alert staff to potential compliance issues so they can
react on a timely basis.

Informatica Improves the Health of Your Organization

Healthcare organizations are rich in information—the question is whether they are able to leverage
the full value of the data for managing the business. In many cases, the data resides in silos that
IT must integrate before it becomes meaningful. Informatica’s enterprise data integration platform
offers the key capabilities that healthcare companies need to harness data and deliver it when
and where needed.



Comprehensive, Right-Time Data Access—Wherever It Resides
To effectively manage the business, healthcare organizations need a holistic view of data,
including patient records, clinical information, and claims status, which they must integrate from

multiple systems. Informatica software provides easy access to the data locked in heterogeneous

environments, including proprietary legacy systems. Informatica software also simplifies and
accelerates the transformation and melding of data from different sources, both structured and
unstructured, enabling organizations to bring it together in a meaningful way for improved
decision-making and better patient care. And our data integration platform offers unparalleled
performance and scalability to manage rapidly growing data volumes and shrinking response
windows.

To further increase the value of data, Informatica software delivers data at the right time,
depending on the operational need, be it real-time, hourly, monthly, or somewhere in between,
The platform also delivers data where it is needed: to an application, a data warehouse, other
operational systems, or healthcare payers or providers that can readily access reports,
dashboards, and alerts.

Accelerated Delivery and Flexibility

Like most businesses, the IT departments of healthcare organizations are under constant
pressure to deliver new projects and capabilities faster. However, the complexity and difficulty
of these IT tasks can increase exponentially, especially because data must be integrated across
broader cross-sections of the organization. Designed to support multiple systems and leverage
existing infrastructure, Informatica software empowers IT organizations to adopt an integration
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Government Regulatory Compliance and Industry Standards
Complying with regulatory standards, such HIPAA and other initiatives, has posed significant

challenges for the healthcare industry. To ensure regulatory compliance, healthcare organizations

must retrieve, compile, and integrate data from multiple sources so that they have accurate, up-
to-date information on their patients and the state of their business.

DEAN HEALTH PLAN

Dean Health Plan (DHP) is one of the largest
and most diversified health maintenance
organizations (HMO) in the U.S. Midwest,
serving 22 counties. As with other healthcare
organizations, DHP is under pressure to
improve services while holding the line on
costs.

In response to this pressure, DHP implemented
a healthcare provider portal powered by
Informatica PowerCenter. By giving more than
1,000 providers timely access to consolidated
views of eligibility, claims, referral, provider,
and other healthcare information, as well as a
faster, more efficient submission process for
referral requests and drug authorizations,
PowerCenter is helping DHP to:

e Streamline information access
* Increase provider efficiency
* Reduce information management costs

e Improve IT productivity and response time



approach that accelerates the delivery of
current projects without creating more
complexity or data silos.

With the Informatica data integration
platform, healthcare organizations can bring
together shared data services for access,
integration, and delivery in a reusable,
flexible, and easily deployed manner.
Informatica’s smart shared data services,
along with our data federation capabilities,
eliminate data silos and simplify integration
efforts for access to consistent information
across the organization. Informatica’s
metadata-driven, service-oriented architecture
(SOA) enables heatlhcare organizations to
accelerate the delivery of integration project
and meet future business needs.

Secure, Consistent Data with Clear
Audit Trails and Solid Controls

When you know the source of your data, you
have confidence in that data. However, the
data that ultimately ends up in the user's
hands often comes from multiple source
systems, such as patient records or claims
processing, and has been manipulated
several times along the way. Users need to be
able to trust that their data is accurate and is
being delivered consistently.

Informatica software helps healthcare
organizations make better strategic and
tactical business decisions by ensuring
accurate and consistent data delivery.
Informatica software features strong access
controls and encryption technology, which
help reduce risk. Informatica software’s
metadata-driven architecture documents the
lineage of the data as it is accessed, altered,
or moved, providing an audit trail and
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ensuring end-to-end data integrity throughout
the life cycle. This means that users and IT
staff can easily understand where the data
came from, who handled it, and how it was
changed.

Benefits: Leverage Your Data
Assets

With Informatica’s enterprise data integration
platform, healthcare organizations can unlock
the value of the information residing in their
numerous systems to:

* Reduce the complexity of IT environments
by bringing together extensive patient
information from disparate systems
securely and reliably

* Increase confidence in the accuracy of
patient records and decrease regulatory
noncompliance risks by ensuring precise,
consistent data delivery with reliable audit
trails

* Link clinicians, personalize patient care,
enable access to external patient data,
and ultimately improve the quality of
patient healthcare

Informatica: The Healthcare
Industry’s Most Trusted Source for
Data Integration

Informatica works with top healthcare
companies around the world to accelerate
their data integration projects, empowering
them to deliver the right data to the right
place at the right time. Informatica
collaborates with leading technology firms to
deliver solutions specific to the needs of the
healthcare industry.

The Informatica Data Integration

Platform Provides Healthcare

Organizations with:

* Complete, accurate, and timely
information to increase data confidence

e Secure, scalable, and on-demand
platform to reduce risk

* Collaborative life cycle management to
speed project delivery

* Service-oriented architecture to increase
flexibility

About Informatica

Informatica Corporation is a leading provider
of enterprise data integration software. Using
Informatica products, companies can access,
integrate, migrate, and consolidate enterprise
data across systems, processes, and people
to reduce complexity, ensure consistency, and
empower the business. More than 2,200
companies worldwide rely on Informatica for
their end-to-end data integration needs.
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