
D A T A S H E E T

Health care payers, providers, clearing houses, government agencies, and third-party billing services 
covered by the Health Insurance Portability and Accountability Act (HIPAA) exchange data using the 
HIPAA 4010 transaction format. As of January 2011, they begin a challenging testing period where 
organizations must continue business operations with 4010, and also test the new 5010 format. As 
of January 2012, they must adapt and comply fully with  the more rigorous HIPAA 5010 format.  

During the transition, health care organizations must remain in compliance while continuing to provide 
and bill for services. The Informatica HIPAA 5010 Crosswalk Solution enables organizations to run 
both versions of HIPAA transactions during the transition period. This insulates organizations from the 
risk of missing looming deadlines.

The HIPAA Crosswalk Solution provides flexibility. By providing  complete bi-directional HIPAA 
4010/5010 transaction crosswalk transformations, you can save time. Analysts use a set of Excel 
Accelerators to override and define mapping specifications to tune translations to fit the business 
process and partner. These translations can be integrated directly into existing business processes or 
become part of a larger strategy to enhance the existing administrative processes with additional data 
management capabilities.

The HIPAA Crosswalk Solution reduces risk. By including HIPAA validation for both 4010 and 5010 
formats, you can ensure that translations are tested before exchanging transaction with your partners. 
In addition to the many scenarios already tested, you can easily tweak and develop additional testing 
scenarios that will decrease the chance of production failures in 2012.

HIPAA 5010 Crosswalk Solution
Comply, Test, and Deliver on Looming Compliance Deadlines

BENEFITS

Handle HIPAA 4010 and HIPAA •	
5010 transaction formats 
simultaneously during transition

Decrease impact to business •	
operations by insulating core 
administrative systems

Decrease risk by handling partner •	
customizations quickly

Leverage HIPAA transaction experts •	
with flexible user-friendly Excel 
Accelerators

Empower your business analysts to customize, modify, or review the bi-directional and pre-built 
mappings with the HIPAA 5010 Accelerator
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Key Features

Comprehensive HIPAA 
4010/5010 Crosswalk

Bi-directional transformations with •	
complete HIPAA 4010 and 5010 
specifications libraries provided

Validate transaction sets and codesets •	
against 7 levels of WEDI SNIP types

Facilitate development, debugging, and •	
deployment with graphical environment 
for crosswalk maps, spec definitions, and 
customizations

Rapid User Flexibility

Empower HIPAA experts with an easy-to-use •	
Excel Accelerator to override defaults and 
override mappings quickly

Customize translations by partner as they •	
phase migration

Quickly create testing scenarios to ensure •	
internal readiness

Universal Data Transformation

Handle inbound data included in the new •	
275 Attachment, including HL7, NCPDP, 
and other formats 

Support unstructured data formats, such •	
as PDF, Excel, Microsoft Word, flat files, and 
binary data streams

Support XML and XSD schemas natively•	

Deploy Anywhere and Grow Easily

Deploy crosswalk anywhere in your •	
business process flow 

Quickly create custom business testing •	
scenarios

Easily transition to the Informatica Data •	
Exchange and Gateway bringing trading 
partner management portals and reusable 
flows, robust event monitoring, and 
increasing data quality at the point of entry

Benefits

Ensure On-Time Compliance with 
HIPAA 5010 

The HIPAA 5010 Crosswalk Solution enables 
your organization to comply with changing 
HIPAA regulatory requirements by supporting 
the current and future transaction formats 
simultaneously. Your organization avoids the 
risks and penalties of noncompliance while 
continuing to operate seamlessly. 

Minimize Risk

With the HIPAA 5010 Crosswalk Solution, your 
organization can migrate gradually, testing 
at every step. You avert potential integration 
problems that could affect cash flow while 
reducing errors that affect productivity and 
customer service. Enhanced visibility into 
transaction events also enables you to further 
streamline operations where possible.

Boost Productivity

User-friendly tools built into the HIPAA 
5010 Crosswalk Solution help HIPAA 
transaction analysts engage thoroughly and 
consistently. Increase IT productivity and 
costs by decreasing repetitive coding and 
mapping, streamlining management, and 
minimizing errors. By sharing and reusing 
work and results, your organization processes 
transactions faster.

Increase Efficiency and  
Customer Satisfaction

The HIPAA 5010 Crosswalk Solution allows 
you to adapt to the needs of your partners 
creating brand loyalty and keeping business 
operations running smoothly.  This agility 
can serve as a low cost method to meet the 
5010 mandate or serve as the backbone of 
administrative operations in the future.

Learn More
Learn more about the Informatica HIPAA 
Crosswalk Solution and the entire Informatica 
Platform. Visit us at www.informatica.com/
solutions/healthcare or call (800) 653-3871. 

About Informatica
Informatica Corporation is the leading 
independent provider of enterprise data 
integration software and services. Using 
Informatica services and solutions, companies 
can access, discover, cleanse, integrate, and 
deliver data across enterprise systems to save 
costs, reduce complexity, ensure consistency, 
and empower the business. More than 3,600 
companies worldwide rely on Informatica for 
their end-to-end enterprise data integration 
needs.


