























Case Study

As shown in Figure 3, PowerCenter runs in two separate clusters across 10 IBM eServer 3650
cluster nodes with two EMC Clarion CX3-20s. It's important to note that PowerCenter helps
LinkShare keeps costs down by distributing 20 CPUs (40 cores) of processing power across 10
physical servers.

Figure 3. PowerCenter's Logical Architecture Helps LinkShare Support a Cost-Effective Grid Environment.

The platform provides built-in parallel performance to handle high volumes of complex tasks (for
example, data transformations, mappings) in near real time, supporting the on-demand nature
of LinkShare’s environment. PowerCenter’s architecture, which avoids hard connections between
logical design and physical implementation, prevents mappings from having to be changed
between different environments.

Increasing Real-Time Loading Efficiencies

LinkShare has 10 years’ worth of data totaling 6 TB and warehouse capacity for 40 TB. With an
average row size of 360 bytes, the company has about 9.77 billion rows and an average daily load
of about 15 GB.

LinkShare has a 36-CPU (72 cores) IBM BCU DB2 EEE cluster, which is the main target for

the data warehouse and is used for the operational data store database. The company uses

a combination of loading techniques including daily bulk load, hourly batch, and near real

time batch loading (10-, 5-, and 2 minute batch windows). The biggest loads move click and
impressions from the source, aggregates them, and then moves the data to the OLTP application
(Oracle) as well as to an ODS and an EDW.The ODS and EDW are shared DB2 database
instances. Both are loaded in near real time using continuous sessions. The data must be
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available in the EDW within 60 minutes, so PowerCenter runs in a continuous 10 minute batch
loops (for example, there is a 60-minute reporting service level agreement, or SLA, back to the
advertisers and publishers). The data integration between OLTP systems is loaded in near real
time using continuous sessions. The data must be available in these systems within 10 minutes;
therefore, PowerCenter runs in a continuous 2-minute batch loops. LinkShare uses incremental
aggregation and some key range partitioning to accomplish the transformation requirements and
to load to the target database in the most efficient manner.

Results

An Extensible Foundation for New Services and New Business

LinkShare’s upgrade to PowerCenter 8.1 with the Enterprise Grid Option has helped it fortify its
position as a global leader in performance-based Web marketing solutions. The unmatched data
integration scalability, performance, and reliability that LinkShare has been able to realize by its
innovative and resourceful use of Informatica technology is a distinct competitive advantage that
translates into more business and greater revenue.

It has also supplied LinkShare with an extensive foundation upon which to build out new data-
driven Web services. For instance, LinkShare plans to roll out data services by which it can supply
to customers the raw transactional Web tracking data on consumer Internet activity and navigation
patterns, as well as exchange information with partners. With the raw data, customers and
partners will be able to do their own reporting and analysis.

Instrumental in this initiative is PowerCenter and its support for leading Web services protocols
and changed-data capture technology that will enable LinkShare to supply only data updated
since the last exchange to customers, thereby accelerating its delivery and minimizing operational
impact on both LinkShare and customer systems. “Being able to provide a Web-based platform
to deliver transactional data to our partners is a huge advantage,” Ramos said. “The alternative of
data files and the ftp process is slow and asynchronous. It wouldn’t support our needs to be able
to roll out a new product, meet customer demands, and grow our business.”

Cost-Effective Ease of Use and Reusability Across Multiple Projects

Now featuring an improved, single-interface Web-based administration console, PowerCenter
8.1 provides powerful, streamlined management capabilities essential to LinkShare’s ability to
effectively administer its diverse data integration environment.

The PowerCenter platform allows LinkShare to extract, transform, and integrate data from
practically any data source in a codeless point-and-click development environment. PowerCenter
extracts data from more than 400 disparate sources, including OLTP systems and XML, HTML, and
text files. It also allows LinkShare to reuse objects across multiple projects, drastically reducing
the time and cost otherwise required to developing mappings from scratch, thereby increasing
the company’s ability to address new data demands. As a result, LinkShare is able bring new
advertisers and publishers online more rapidly to accelerate time to revenue.

The Informatica-based solution’s ability to deliver data in a functionally rich, zero-footprint Web
client enables LinkShare to provide real-time insight and intelligence about marketing programs
back to more than 1 million customers. More than just a competitive advantage, 24/7 global,
secure access to this data is integral to the company’s business model. With LinkShare’s pay
per action network, the company’s clientele can optimize their performance and thus maximize
revenues to publishers, to advertisers, and to LinkShare.



Case Study

A Key Component to LinkShare’s Long-Term Competitive Advantage

With PowerCenter, LinkShare has received significant and measurable results directly related to its
ability to scale and expand the utilization of critical business information by more people. In terms
of increased use of existing information assets, the payback has been significant. This solution is
viewed as such a competitive advantage that specific revenue increases and cost savings are highly
confidential. It's safe to say, however, that the information insight and analysis that the Informatica
solution provides is the foundation for the company’s ability to grow and serve its customers.

“The value of a LinkShare affiliate marketing, search or lead generation program to drive commerce
online continues to attract leading companies,” said Ramos. “With hundreds of thousands of affiliate
partners in the LinkShare Network, our clients have access to one of the largest distribution channels
online to reach their end consumers. PowerCenter has been indispensable in helping us grow and
continue to able to offer both advertisers and publishers opportunities to innovate and develop unique
ways to drive greater revenue.”
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