Unleashing the
Power of Data
Success stories showcasing data-driven
innovation in Financial Services & Insurance

You are the Intelligent Disruptors.
Informatica is Your Champion.
You are outmaneuvering your competition by unleashing the power of data in new and intelligent
ways, driving data-driven digital transformation, and reaping the benefits for your organization.
We partner with our customers to ensure you achieve your goals with our data management
solutions and services, and help you to showcase and promote your accomplishments.
In this eBook, you will see examples of success from organizations—large and small—
spanning the world across a variety of industries and use cases. These organizations
shared their stories in order to help others learn from their experiences, to promote
their innovation and efforts to a wider audience, and to encourage peer-to-peer
collaboration across organizations.
If you’d like to share how your organization is innovating and driving a data-driven
digital transformation with the support of Informatica, we’d love to help. Submit
your nomination by reaching out to us here.
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Provided a deeper
understanding
Informatica Innovation
Award Honoree

of customer information and other business
data with a single, clear set of definitions
across the enterprise

Informatica helps us tackle data governance and management in new
and more effective ways, giving us the tools to win more business and
retain our existing customers.
— Ronald Chung
Section Head, Enterprise Data, AIA Singapore

AIA Singapore
• Objective: Automates data delivery
• Industry: Insurance
• Country HQ: Singapore

aia.com.sg

Goals:

Solution:

Results:

• Increase enterprise-wide
understanding of the state and
health of business data, including
insurance policy processes and
data standards

• D
 evelop an enterprise-level
data governance management
framework and a collaborative
business glossary using Informatica
Axon Data Governance

• P
 rovides a better understanding
of customer information and other
business data with a single, clear set
of definitions across the enterprise

• D
 iscover and understand customer
and financial data in context based
on lineage and intelligent metadata

• A
 utomatically scan and index
metadata from core systems with
Informatica Enterprise Data Catalog

• D
 emonstrates end-to-end data
lineage with complete tracking of
data movement and transformations
throughout the organization

• Improve data quality to drive
sales, improve decision-making,
and reduce operational costs

• U
 se Informatica Data Quality for
regular data profiling and to track
key performance indicators (KPIs)
and remediation

• K
 eeps data quality high, giving
AIA Singapore better information
to optimize sales, decision-making,
and costs

Read The Full Success Story
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Governed financial data
to comply with the European Union’s
Solvency II directive

Informatica Axon Data Governance and Enterprise Data Catalog help
us govern and manage our data in a much more professional way.
— Victor Garcia
Data Governance Leader, Generali Spain

Assicurazioni Generali
• Objective: Going digital with a trusted data foundation
• Industry: Insurance
• Country HQ: Italy

generali.com

Goals:

Solution:

Results:

• Increase employees’ awareness of
data governance, minimize manual
processes, and create a data-driven
culture across all business units

• D
 eploy Informatica Axon Data
Governance to provide integrated,
automated, intelligent data
governance at scale

• O
 rganize data enterprise-wide to
allow employees to easily discover
and inventory data assets

• A
 utomatically scan and catalog
data using Informatica Enterprise
Data Catalog

• A
 ccelerates data governance
processes while saving time
for 35 data owners and 45 data
stewards by automating previously
manual processes

• Improve insured and policy data
quality to support an evolving
data strategy and new Analytics
Solution Center

• Integrate governance, cataloging,
and data quality for holistic
data management and impactful
analytics

Read The Full Success Story

• E
 nables employees to discover
data using simple search, with a
complete view of data lineage
• Increases the reliability and sense
of ownership of data while laying
the groundwork for new business
insights with big data analytics

Watch The Customer Video
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Helped increase
shareholder value
Informatica Innovation Award
Honoree

by enabling complex activities such as cross-selling
and upselling of insurance policies through brokers
and managing general agents

Informatica and Microsoft Azure, they work well together, they support one
another, and we ended up with what we wanted: a single cloud footprint that
goes across technologies and functions.
— John Mulvaney
Senior CoE Lead - Data Analytics Workbench, AXA XL

AXA XL
• Objective: Using big data to streamline customer product offering
• Industry: Insurance
• Country HQ: United States
• Cloud Platform: Microsoft Azure

Goals:

Solution:

Results:

• R
 educe the complexity and cost
of managing and cleansing big
data across business units to gain
insights into policyholder, broker,
and product performance

• U
 se Informatica Data Engineering
Integration and Informatica Data
Engineering Quality to integrate,
govern, and cleanse data from
on-premises and cloud sources
to Microsoft Azure

• S
 implifies advanced analytics with
a Data Ecosystem & Engagement
Platform (DEEP), helping AXA XL
build innovative data assets faster
and at a lower cost

• A
 ttain profitable growth by
identifying cross-sell and upsell
opportunities for brokers and
partners to sell more insurance
products to existing customer base
• D
 emocratize data discovery and
preparation to allow data scientists,
analysts, and actuaries to prepare
and operationalize data for
trusted insights

axaxl.com

• S
 can and catalog insured and policy
data across the enterprise using
Informatica Enterprise Data Catalog,
making data actionable and easy
to find
• E
 nable data scientists, actuaries, and
analysts to prepare data for analysis
via self-service using Informatica
Enterprise Data Preparation

Read The Full Success Story

• H
 elps increase shareholder value
by enabling complex activities such
as cross-selling and upselling of
insurance policies through brokers
and managing general agents
• A
 llows for faster, deeper insights to
support new policy introductions
while improving investment returns
and lowering expense ratios

Watch The Customer Video
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Improved Security
and confidentiality levels, with reduced data
exposure in non-production environments

Informatica Data Masking can achieve very good extraction and
processing of incremental data. It can mask newly-added data only,
instead of all the data, which greatly improves work efficiency.
— Yang Zengwei
Software Engineer, Information Technology Department, Bank of Dalian

Bank of Dalian
• Objective: Secure sensitive data
• Industry: Banking
• Country HQ: China

Goals:

Solution:

Results:

• E
 nsure that legacy data meets
the requirements of new application
testing and that core data in
the production environment is
synchronized

• A
 dopt mature data masking
tools, including Informatica
Data Masking, to develop an
impeccable management process

• C
 ustomized data masking
solutions that achieved sensitive
data protection

• Improve accuracy and efficiency
for data masking, even under
heavy workloads
• Improve the time and effort it
takes for full data masking since
existing tools cannot be used for
incremental data processing.

bankofdl.com

• Improved security and confidentiality
levels, and reduced data exposure in
non-production environments
• G
 enerated high-quality test data
with higher quality and optimized
development projects
• E
 nsured compliance with
industry/regulatory data privacy
laws and regulations

Read The Full Success Story
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Stronger technical support
for management decision-making
and precise marketing

We value the advantages of Informatica’s solutions, including stability, visualization of data
processing, shared data source, multiprocessing parallel calculation and high availability.
Informatica provides special data interface for SAP to facilitate the analysis of SAP financial
data and human resources data. China Life Property and Casualty Insurance now analyzes a
variety of data in the enterprise data platform.
— Xu Zhangong
Project Leader, China Life Property and Casualty Insurance

China Life Property & Casualty Insurance
• Objective: Centralized data management
• Industry: Insurance
• Country HQ: China

Goals:

Solution:

Results:

• Inability to unify understanding
among business departments
due to lack of unified KPI among
each analysis system

• Informatica solutions help China Life
Property and Casualty Insurance
unify the data indicators and solve
the problems of dispersed storage
of business data

• P
 rovided a unified data indicator
which has effectively integrated
business and application data in
different source systems

• M
 aster data is chaotic for
cross-system statistical analysis
applications
• L
 ack of data increment rules, the
ETL (Exact, Transform, Load) time
window faces great pressure, and
there is no unified planning for data

chinalife-p.com.cn

• Integrates the business and
application data in different systems
effectively, develops a complete
data environment, and improves the
efficiency of operation management
and decision analysis
• E
 ffective data integration provides a
guarantee for accurate data queries,
reduces the data access complexity
and communication costs, permits
bulk data exchange among systems
and improves overall business
satisfaction resource management

• G
 enerated high-quality data that
speeds up the development of
analysis marts and provides strong
technical support for management
decision-making and precise
marketing
• Increased accuracy of data query
which has reduced data access
complexity and communication costs

Read The Full Success Story
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3.3M customers mastered
for a newly adaptive user interface,
expanded search functionality, and 24/7
services to power the website

When creating a reference database, it is important to think in terms
of offering a service and providing added value to other systems.
— Antoine Mairesse
Customer Relations and Network Manager for the MMA brand, Covéa IT Systems Management

Covéa Group
• Objective: Modernize IT infrastructure
• Industry: Insurance
• Country HQ: France

Goals:

Solution:

Results:

• A
 dd value to a technically-driven
project

• Implemented Informatica MDM
to enrich the data model

• Immediate advantages to position
Covéa for future prospects

• C
 ustomer reference database
designed to offer all users noticeable
added value

• Implemented Informatica Data
Quality to identify incorrect use
of the customer database

• M
 odernized approach to customer
information with a central data
repository

• P
 rovide high-quality data to all
users, based on a unique, permanent
username

covea.eu

Read The Full Success Story
10

Secured sensitive, private data
to remain compliant with industry
regulations, and safeguard trust for policy
holders and clients

We thought the depth and breadth of the solution was the best
we’d seen. There really was no comparable competitor, to be honest.
— Michael Sible
Sr. Operating Systems Analyst EMC Insurance

Employers Mutual Casualty Insurance
• Objective: Securing sensitive and private data
• Industry: Financial Services - Insurance
• Country HQ: United States

Goals:

Solution:

Results:

• S
 ecuring sensitive, private policy
holder and client data to remain
compliant with industry regulations
(GDPR, HIPAA, etc.)

• U
 tilizing Informatica Data Privacy
Management for a full scope
of visibility into sensitive data

• C
 ontinuously and accurately
measuring compliance of
privacy data

• T
 ransforming data systems
with Data Privacy Management,
Microsoft SQL Server and Jira
to create a fully modernized and
agile environment

• G
 aining actionable data
discovery & classification, risk
scoring, behavioral analytics,
and automated protection

• L
 owering risk associated with the
modernization of systems, including
Microsoft SQL server and Jira
• B
 ecoming more adaptive to
market changes while quickly
moving products to market

emcins.com

Read The Full Success Story
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Attracted and retained
policyholders, grew revenue, and delivered
a more rewarding service experience

There’s nothing on the market that comes close to matching
the business transformation which Informatica and their data
management technology have delivered to Etiqa.
— Kamaludin Ahmad
Chief Executive Officer, Maybank Ageas Holdings Berhad

Etiqa
• Objective: Price and product competitiveness
• Industry: Financial Services - Insurance
• Country HQ: Malaysia

Goals:

Solution:

Results:

• G
 ain a better understanding of
customer needs and preferences

• U
 sing Informatica Master Data
Management for a trusted and
holistic view of the business

• M
 aintained price and product
competitiveness following
Malaysian insurance market
detariffication

• D
 eliver a service experience that
rewards customer loyalty
• Increase market competitiveness

• S
 upported robust data governance
and maintained trustworthiness
of data through Informatica
Data Quality

• A
 CORD-compliant MDM solution
reduced cost and complexity of
insurance industry integration
• H
 elped attract and retain
policyholders, grow revenue, and
deliver a more rewarding service
experience

etiqa.com.my

Read The Full Success Story
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Trusted business data
that helped to effectively and efficiently
manage data, ensuring that business
decisions remained consistent

Data quality is the key to the success of Fannie Mae’s mission: getting
the right people into the right homes. Now all our systems look at the
same data—that one source of truth—which gives us great comfort.
— Tracy Stephan
IT Director, Fannie Mae

Fannie Mae
• Objective: Complying with financial reporting standards
• Industry: Financial Services
• Country HQ: United States

Goals:

Solution:

Results:

• A
 void large penalties by adhering
to Dodd-Frank and other regulatory
requirements established after 2008
global financial crisis

• F
 annie Mae’s initiative leverages
Informatica PowerCenter and
Informatica Data Quality as a
high availability, scalable platform
for Data Quality, with a separate
metadata manager implementation
used for business glossaries and
data lineage

• E
 nsured that business operations
teams have the appropriate software
tools to effectively and efficiently
manage data, so that business
decisions are then consistently
made using the most accurate
business data available

• P
 rovide quarterly reporting to
Federal Reserve and Wall Street
regarding data quality and accuracy,
credit-worthiness of loans, and risk
levels of investment positions
• E
 nsure clean and correct data
is collected and integrated from
100+ data sources including:
mortgage data, real estate attributes
and securities created from the
repackaging of loans

fanniemae.com

• Informatica Master Data
Management deployed in a new
strategic project

Read The Full Success Story
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Built trust with customers

Financial Services
Company

by improving the accuracy and security
of their personal data and financial
communications

To continue to provide the best possible service, we needed to
better understand our customers, what products they’re using,
and their household relationships.
— Chief Data Officer
Financial Services Company

Financial Services Company
• Objective: Drive a personalized, customer-first approach to its digital transformation
• Industry: Financial Services
• Country HQ: United States

Goals:

Solution:

Results:

• E
 stablish a single source of truth
for each customer and share
consistent, trusted data across the
enterprise

• U
 se Informatica Master Data
Management to master customers,
entities, accounts, products, and
locations across core banking
systems

• E
 nables data-driven digital
transformation for more targeted
services and communications,
better credit risk analysis, and an
authoritative view of customer data

• A
 cquire and reconcile data from new
acquisitions and a variety of source
systems with Informatica MDM

• M
 aintains a small-town bank feel
and efficient operations by allowing
acquired companies to keep their
processes and systems

• G
 row the business and onboard
newly acquired companies’ data
without disrupting their systems,
processes, and customer service
• B
 uild trust by enforcing data quality
at the source and keeping customer
contact information current

• C
 leanse data with Informatica Data
Quality and automatically verify and
enrich customer contact data with
Informatica Data as a Service

• B
 uilds trust with customers by
improving the accuracy and security
of their personal data and financial
communications

Read The Full Success Story
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Accelerated access

Financial Services
Firm

to views and actionable insights that would
previously have taken months to achieve

We’ve passed a major milestone in our transformation with the deployment of
Informatica Data Privacy Management. Everyone, from our leadership to our
technical teams, has conviction in the solution. With Informatica, we’ve built the
private and secure data foundation necessary for creating the dynamic services
our customers want.
— Leader of Enterprise Data Privacy and Governance
Financial Services Firm

Financial Services Firm
• Objective: Securing personal financial information
• Industry: Financial Services
• Country HQ: United States

Goals:

Solution:

Results:

• A
 ddress heightened customer
sensitivity around data privacy
and protection

• Identify and help secure
personal financial information
using Informatica Data Privacy
Management

• C
 reates an unprecedented, view
of sensitive financial and personal
data and identifies potential risks

• C
 reate a secure foundation for more
dynamic financial service offerings
• M
 eet regulatory requirements for
data governance and data privacy

• C
 reate an enterprise-wide view of
customer data, with the capability
to zero in on details
• M
 itigate risk across the enterprise
through continuous tracking and
monitoring of sensitive data

• A
 ccelerates access to views and
actionable insights that would have
taken months to achieve previously
• P
 rovides a first step for
forthcoming data cataloging and
data governance initiatives

Learn More About The Solution
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Enabled better
service delivery
by using governed data to fuel customer
service initiatives

Financial Services
Mutual Holding
Organization

We can link our Informatica deployment very tightly to creating value
for our customers: improving their journey and providing better service
delivery to their business.
— VP Data & Analytics
Financial Services Mutual Holding Organization

Financial Services
Mutual Holding Organization
• Objective: Improve service delivery
• Industry: Financial Services
• Country HQ: United States

Goals:

Solution:

Results:

• Improve service delivery by
establishing a strong and effective
enterprise data management
foundation to continuously improve
data governance

• O
 perationalize business metadata
and data governance workflows
using Informatica Axon Data
Governance

• E
 nables better service delivery
by using governed data to fuel
customer service initiatives

• M
 ake it easier for analysts and other
employees to find, use, understand,
and trace the end-to-end lineage of
enterprise data
• Increase and maintain data
quality to support data governance
and enable more advanced
next-gen analytics

• D
 iscover and manage technical
metadata and track data movement
with Informatica Enterprise
Data Catalog
• M
 easure and monitor the reliability
of data with Informatica Data Quality

• G
 ives employees comprehensive
data discovery and visibility into
data assets with a simple,
Google-like search
• Improves the quality of data,
allowing the business to pursue
descriptive, predictive, and
ultimately prescriptive analytics

Read The Full Success Story
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Improved sales
and service channels

French Multinational
Insurance Firm
Regional Office

through accelerated time to value
for digital transformation

The big advantage of having a customer centricity toolset like
Informatica MDM is that we can use the data operationally to
empower our agents.
— Acting Head of Technology Platforms
French Multinational Insurance Firm, Regional Office

French Multinational Insurance Firm
• Objective: Deliver more value to customers and move away from policy-centric conversations
• Industry: Financial Services
• Country HQ: France

Goals:

Solution:

Results:

• P
 rovide more knowledgeable,
personalized service across all
lines of business and identify
sales opportunities

• L
 everage Informatica MDM to
detect opportunities across
different lines of business

• Insurance agents have the
customer information they need
to provide the best service and
identify cross-selling opportunities

• D
 eliver more value to customers
and move away from policy-centric
conversations
• B
 e certain about customer
relationships with a single,
actionable, 360-degree view of
customer and policy information

• E
 mpower insurance agents
operationally with Informatica
MDM and Salesforce integration
• U
 se Informatica MDM to identify
unique customers and understand
all relationships with a customer,
rather than on a per-policy basis

Read The Full Success Story

• C
 ontinuously improving sales
and service channels through
accelerated time to value for
digital transformation
• T
 he business can identify unique
customers with certainty, giving an
accurate count of total customers

Learn More About The Solution
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Improving operation efficiency
Informatica Innovation Award
Honoree

by providing an integrated dashboard to service
customers with complete and up-to-date
customer information across all business lines
and touch points

Our Data Governance program is strategically positioned to augment the adoption
of a Data Lake as FWD strives towards being a data-driven decision organization,
ensuring that our digital and data community understands the contextual meaning
of the data, trusts the integrity of the data, and is able to rely on the clear ownership
established for any data issue resolution.
— Sin Wei Lee
FWD Group

FWD Group Financial Services
• Objective: Strengthen data governance capabilities across operating entities in Asia
• Industry: Financial Services
• Country HQ: Singapore
• Innovation Award Category: Intelligent Disruptor: Strategy & Vision

Goals:

Solution:

Target Results:

• E
 stablish a consistent set of data
governance standards and protocol
to manage data

• Identifying all PII data across
FWD and ensuring it’s protected
and secure

• S
 trengthen Data Governance
capabilities across operating entities
in Asia

• C
 reating a Data Lake, ensuring
that digital and data community
understands the contextual meaning
of the data, trusts the integrity of the
data, and is able to rely on the clear
ownership established for any data
issue resolution

• H
 igher APE as a result of the
improved quality of data which
enabled FWD to develop more
accurate personalized marketing
and cross-selling capabilities
across different business lines

• P
 rovide internal and external
stakeholders with greater
confidence in data quality and
safeguard customer data

fwd.com

• C
 reating fresh customer experiences
with easy-to-understand and relevant
products supported by digital
technology

• Increase ROI in marketing with a
significant reduction in bounce rates
• Improvement in operational
efficiency in call centers, through the
underlying solution by Informatica,
which provides an integrated
dashboard to service our customers
with complete and up-to-date
customer information across all
business lines and touch points

Learn More About The Solution
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Reduced reliance on labor
addressed recent increases in labor
costs and business risks, and improved
work efficiency

Informatica solutions have helped us to achieve unified data management and analysis, as well
as improved the efficiency and accuracy of data processing with its powerful cross-platform
data extraction, processing and analysis capabilities. From national unity of data platforms to
national centralization of analysis teams, we’ve greatly reduced our operating costs.
— Tian Bi
General Manager, Information Technology, Generali China Life Insurance

Generali China Life Insurance
• Objective: Provide fast and timely decision-making support for the company’s business expansion
• Industry: Insurance
• Country HQ: China

Goals:

Solution:

Results:

• A
 lleviate pressure on business
system from unified data platforms,
and slow statements and reports
generation

• Informatica PowerCenter
significantly reduces the data
supply pressure of various business
systems, and achieves a unified
centralized data management
environment for the entire company

• A
 chieved data integration, unified
statements and report platform as
well as centralized management of
statements, reports and business
data analysis

• R
 educe sharp increase in labor
costs from unified statements
and reports platforms as well as
duplicate developments
• E
 liminate or reduce reports of
various standards generated from
unified data indicator definitions and
branch operations

generalichina.com

• U
 nified data platforms will not need
statement and report makers to
learn data structures of various
business systems
• T
 he product interface is user-friendly
and intuitive, which is convenient for
users to debug and use

• R
 educed reliance on labors and
labor skills as well as labor costs
and business risks, and improved
work efficiency
• Increased ability to evaluate, analyze
and guide business development,
decision-making support and
precise marketing, and improved
production capacity and benefits

Read The Full Success Story
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Delivered a faster
time to value

for cloud data warehousing with native
support for Snowflake on AWS

Global
Asset Management
Company

Informatica Intelligent Cloud Services lets us quickly provision
the data that our sales and marketing organization needs to make
quick decisions based on business strategy.
— Vice President of Data and Analytics
Global Asset Management Company

Global Asset Management Company
• Objective: Modernizing distribution analytics
• Industry: Financial Services
• Country HQ: United States

Goals:

Solution:

Results:

• H
 elp fast-growing global distribution
organization on their analytics
journey to enable more informed
sales and marketing decisions

• U
 se Informatica Intelligent Cloud
Services integration Platform as a
Service (iPaaS) to bring customer
and financial data from Salesforce
and other systems into a cloud
data lake

• D
 elivers quicker and deeper sales
and marketing insights, identifying
sales patterns to target future
prospects and optimize territories

• A
 ccelerate cloud migration and IT
modernization efforts with fast time
to value for cloud data warehousing
• B
 uild a flexible, reusable
foundation for future data science
and analytics initiatives

• Integrate curated data from the
data lake into Snowflake using
the Informatica Snowflake Data
Warehouse Connector for AWS
• L
 everage third-party datasets for
competitive intelligence, using
Informatica Cloud Data Integration
and prebuilt connectors to integrate
data from any source

• P
 rovides faster time to value for
cloud data warehousing with native
support for Snowflake on AWS
• H
 elps to position the company for
advanced data science projects,
such as attribution and propensity
modeling, next-best-action, and
closed-loop marketing

Read The Full Success Story
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Improved scalability
and performance for data warehousing and
analytics to help drive more sales through
brokers, while reducing staffing costs

With the information we’re getting from Informatica, Snowflake, and
Tableau, we achieve a very strong level of trust with our customers.
— James Newsom
Sr. Director of Data Services, Home Point Financial

Home Point Financial
• Objective: Modernizing cloud analytics
• Industry: Banking
• Country HQ: United States

Goals:

Solution:

Results:

• Increase customer loyalty and
turn them into customers for life

• C
 entralize data integration with
iPaaS, using Informatica Intelligent
Cloud Services to load data into a
Snowflake cloud data warehouse
running on Microsoft Azure

• Increases competitiveness by
enabling a more data-driven
approach to decision-making and
customer service, creating more
customers for life

• U
 se Informatica Cloud Data
Integration for codeless integration
with Snowflake, Microsoft SQL
Server, flat files, and Tableau

• Improves scalability and
performance for data warehousing
and analytics to help drive more
sales through brokers, while
reducing staffing costs

• E
 nhance performance, save
time, and increase scalability for
mortgage lending business
• Improve and accelerate data
management practices to move
toward a more data-driven culture

homepointfinancial.com

Read The Full Success Story

Watch The Customer Video
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Better, faster claims
processing and service

Insurance Company

for customers which led to higher customer
satisfaction

What Informatica MDM can do with very little customization is
astounding. Our customer conversion rates are going up, and we’re
seeing improvements in customer satisfaction.
— Associate Vice President
Insurance Company

Insurance Company
• Objective: Increase conversions and improve customer satisfaction with trusted data
• Industry: Financial Services
• Country HQ: United States

Goals:

Solution:

Results:

• R
 etain customers and boost loyalty
by quickly servicing claims, making
it easier to get insurance quotes and
to renew policies

• Informatica Master Data
Management delivers visibility into
the complete customer relationship
by reconciling customer data across
lines of business

• H
 igher customer satisfaction with
responsive service

• Informatica PowerCenter empowers
insurance agents and brokers by
integrating data from enterprise
applications

• B
 etter, faster claims processing
and payments for customers

• Increase cross-selling and up-selling
across product lines and lines of
business
• Improve claims decision-making
with high-quality customer data

• Increased revenue and customer
conversion rates

• Informatica Data Quality is used
to help ensure the quality of
customer data

Learn More About The Solution
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Reduced workload
for development and maintenance by
standardizing data processing

The Informatica platform significantly simplifies data load, cleansing and transformation.
A graphical and process-oriented design enables maintenance personnel to operate quickly and
smoothly. Even if the structure of source data changes, this doesn’t imply the need to modify a
large amount of program code as before, and instead only needs to configure in PowerCenter.
— Guo Yapeng
Head of Project Structure, Technology Information Department, Jiangsu Zijin Rural Commercial Bank

Jiangsu Zijin Rural Commercial Bank
• Objective: Unified data processing and services
• Industry: Banking
• Country HQ: China

Goals:

Solution:

Results:

• D
 evelop support for the bank’s
management, operations and
decision-making processes
through unified data processing
and services

• A
 ssembled the whole bank’s
data in a single platform to support
data sharing and exchange

• F
 ormed a unified data view of
the whole bank and maintained
data completeness, consistency
and standardization

• P
 rovide a unified data platform and
data view to achieve data exchange
and sharing throughout the bank
• E
 nsure macro integration in the
business system, intricate access
to data and address the urgent
need for data system structure
adjustment

zjrcbank.com

• R
 educe significant increases
in pressure against the
management system that
result from a “self-determined”
data management mode
• R
 eplace manual stored procedures
that lead to low data extraction
efficiency, heavy workload and
difficult maintenance

• S
 tandardized the data processing
process, improved the efficiency
of data standardization, and reduced
the workloads of development
and maintenance
• A
 chieved improved data
management and provided a
solid foundation for leadership
decision-making

Read The Full Success Story
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Strengthened customer
relationships
while the company expanded its business,
reduced risk, and enhanced decision support

Through these solutions and by putting LANDBANK’s data to work,
the bank is able to reduce risk, enhance decision support, strengthen
customer relationships and expand business.
— Gilda E. Pico
President and CEO, LANDBANK

LANDBANK of the Philippines

Goals:

Solution:

Results:

• Grow customer base

• Integrate new SAP for Retail
system with data from the rest of
the enterprise, replacing a variety
of in-house built and third-party
applications that support core
financials, accounting and supply
chain functions

• B
 usiness intelligence with
data integration

• Industry: Banking

• M
 eet compliance regulations of
Bangko Sentral ng Pilipinas and
lower risk

• Country HQ: Philippines

• Lower the cost of data management

• Objective: Increases agility and competitiveness at lower risk

• R
 educe risk and enhance
decision support
• S
 trengthen customer relationships
and expand business

• A
 dd many workflows to populate
the EDW and validate the volumes
of critical data flowing through
the environment
• C
 leanse and transform legacy
master data for migration to
SAP, including a reduction in
customer duplicates

landbank.com

Read The Full Success Story
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Generated $45M in external
partner cost savings

Leading
Financial Group

and reduced report generation time by 90%
with a data enablement platform

With Informatica behind our big data platform, we achieved $45 million
in external partner cost savings in just two years.
— Assistant Vice President of Data Analytics
Leading Financial Group

Leading Financial Group
•
•
•
•

Objective: Create a centralized, self-service platform for next-generation analytics
Industry: Financial Services
Country HQ: United States
Cloud Platform: Amazon Web Services (AWS)

Goals:

Solution:

Results:

• C
 reate a centralized, self-service
platform for next-generation
analytics to reduce costs and
improve business agility and
decision-making

• U
 se Informatica solutions to
automate processes, clean and
standardize financial data from
source systems, prior to ingesting
into an AWS data lake

• G
 enerated $45 million in external
partner cost savings and reduced
report generation time by 90%
with a data enablement platform

• R
 espond faster to business
demands for analytics by efficiently
managing and extracting big data
in a hybrid cloud environment

• E
 xtract, transform, and load
multiple terabytes of data with
Informatica Data Engineering
Integration, enabling faster big
data ingestion and integration

• G
 ive users faster access to
governed customer and financial
data by establishing a formalized
data management and
governance organization

• E
 stablish formalized processes
and definitions for data governance
framework using Informatica
Enterprise Data Catalog

Read The Full Success Story

• S
 implifies hybrid cloud data
integration, enabling fast time
to market for production-ready
analytics deployments
• E
 nables stakeholders to immediately
and directly extract governed
financial data, where the previous
process took one to two weeks
on average

Learn More About The Solution
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Enabled zero-day time

Middle Eastern
Insurance Company

to market for data analysis and data science
projects critical to digital transformation

When people see what we’ve built using Informatica solutions and our
own expertise, they think it’s nothing short of amazing.
— Head of Big Data and BI Development Lead
Middle Eastern Insurance Company

Middle Eastern Insurance Company
• Objective: Draw deep insights into the insurance market
• Industry: Financial Services - Insurance
• Country HQ: Israel

Goals:

Solution:

Results:

• A
 ccelerate the pace at which
data assets are available for
research and analysis

• Informatica Enterprise Data Catalog
scans IBM Cognos and other
sources, automatically indexing data
assets for enterprise-wide discovery

• E
 nables zero-day time to market
for data analysis and data
science projects critical to digital
transformation

• E
 xtract, transform, and load
customer data from a Hadoop
data lake using Informatica Data
Engineering Integration

• Improves business decisionmaking with faster insights into
the insurance market, helping the
business improve its market position

• U
 se Informatica Enterprise Data
Preparation to enable data analysts
and scientists to prepare data for
analysis via self-service

• R
 educes the time data scientists
and analysts spend finding,
preparing, and operationalizing data,
giving them more time for research

• E
 nable the business to identify
insurance industry trends faster
and react quickly to new business
requirements
• S
 ave time for data scientists and
analysts by allowing them to easily
prepare their own data for analysis

Learn More About The Solution
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Employees need only
minutes instead of weeks
to locate information from sales and
service systems

What once took days or weeks is now possible in a fraction of the time
thanks to the automation and integration we’ve achieved with Informatica.
— Paul Luc
Application Supervisor, National Interstate Insurance

National Interstate Insurance Company
• Objective: Data-driven improvements to customer service
• Industry: Insurance
• Country HQ: United States
• Cloud Platform: Microsoft Azure

Goals:

Solution:

Results:

• Improve application processing
efficiency, from potential new
insureds all the way through to
policy issuance

• A
 utomate application processes
and integrate data sources
(Salesforce and Microsoft Azure)
using Informatica Intelligent
Cloud Services

• Increases organizational
effectiveness and insurance
application processing efficiency
up to 9x

• E
 nable employees to easily locate
and act upon pertinent customer
and policy data in real time or
near real time
• T
 urn data into actionable insights
to improve business pricing and
underwriting decision-making

natl.com

• U
 se Informatica Cloud Application
Integration to synchronize
Salesforce data in real time with
onpremises underwriting platform
• A
 utomatically update a centralized
data warehouse each night using
Informatica Cloud Data Integration

• A
 llows employees to locate
information from sales and
service systems in minutes
instead of days or weeks
• H
 elps improve customer service
and profitability by enabling fast,
intelligent underwriting decisions

Read The Full Success Story
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Public Financial
Services Company

Faster, better
customer service
and better business decisions with improved
data stewardship for loan information

With Informatica, we’re accelerating our digital transformation by connecting
data and applications. Any authorized employee can access clean contact
data from Salesforce on their mobile devices and make better decisions.
— Development Tech Lead
Public Financial Services Company

Public Financial Services Company
• Objective: Elevate client and employee experience
• Industry: Financial Services
• Country HQ: United States

Goals:

Solution:

Results:

• C
 reate a repository for golden records
of borrowers created across the
company and abolish redundant and
duplicate client information

• U
 se Informatica Master Data
Management (MDM) to master
client data from CRM, marketing
automation, and identity
governance systems

• E
 nables better customer
experiences by providing contact
center employees with complete,
consistent, unique, and up-to-date
contact records

• C
 lean, standardize, and enrich
contact data with Informatica Data
Quality, using rules to remove “noise”

• H
 elps drive digital transformation
by securely connecting data and
applications across a hybrid
cloud environment

• S
 ynchronize data between siloed
applications by providing high quality,
trusted contact data with correct
address, email, and phone number
• D
 rive digital transformation by
integrating golden records with
Salesforce and Google Cloud’s
Apigee API Management Platform to
deliver high-quality contact data for
downstream consumption

• Integrate Informatica MDM with
Salesforce and Apigee using
Informatica Intelligent Cloud
Services (IICS) with built-in
orchestration capabilities

• Improves data stewardship for
loan information, enabling faster,
better customer service and better
business decisions

Learn More About The Solution
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Strengthened
BCBS 239 compliance
and other regulatory reporting by making it easier
to give auditors the transparency they require

Informatica Enterprise Data Catalog helps us increase and promote the
value of our data assets, which are the foundation of everything we do.
— Anil Bandarupalli
Solution Architect for Data Management, Rabobank

Rabobank
• Objective: Automated end-to-end data lineage for compliance
• Industry: Financial Services - Insurance
• Country HQ: Netherlands

Goals:

Solution:

Results:

• U
 nderstand data lineage across the
bank to create business value and
growth opportunities while driving
digital transformation

• Inventory and catalog data using
Informatica Enterprise Data
Catalog for end-to-end data lineage
and complete tracking of data
movement

• C
 reates a better understanding of
what data means, where it came
from, how it has been transformed,
and how it can be used safely and
strategically

• G
 ive employees an easy-to-use
interface and simple search to
quickly discover data and its lineage
for auditors or internal projects

• S
 trengthens BCBS 239 compliance
and other regulatory reporting by
making it easier to give auditors the
transparency they require

• R
 educe the duration of root cause
analysis processes to empower data
stewards to identify and remediate
data quality issues faster

• H
 elps increase and promote the
value of data assets, allowing
Rabobank’ s Data Governance Board
to deliver more effective projects
and services

Read The Full Success Story

Watch The Customer Video

• C
 omply with regulatory
requirements for financial services,
such as BCBS 239 for risk data
aggregation and reporting
• P
 romote data governance and
improve overall data quality to help
increase the value of data assets
and maintain that value over time

rabobank.com
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Consistent, personalized
communications
with current and prospective customers, helped
to retain customers and win new business

Informatica MDM makes it very easy to match and merge different
sources of information to get a single view of the customer, allowing
us to personalize messages and send them to the right channel.
— Carlos Garcia
Head of IT Channels and Clients Santalucía Seguros

Santalucía Seguros
• Objective: Ensure customer satisfaction
• Industry: Insurance
• Country HQ: Spain

Goals:

Solution:

Results:

• T
 ransform from a policy-centric
insurance company into a
digitally-driven, customer-centric
organization spanning multiple lines
of business

• D
 eploy Informatica Multidomain
MDM to master customer data
across the organization

• E
 nables more personalized and
consistent communications with
current and prospective customers,
helping retain customers and win
new business

• R
 efresh IT solution portfolio to adapt
to an evolving insurance market and
enable different teams to work more
collaboratively
• S
 tandardize customer names
and mailing addresses dispersed
throughout the organization to
improve service and minimize
duplicate or misdirected
communications

santalucia.es

• Integrate Salesforce CRM and
Salesforce Marketing Cloud to
present business users with a
complete, real-time view of
each customer
• U
 se Informatica Data Quality to
enforce automated rules to correct
common data quality issues in
customer name and address fields

Read The Full Success Story

• Improves the efficiency and
effectiveness of sales, marketing,
and other business functions with
an accurate and complete view
of customer base
• H
 elps ensure customers’ names
and addresses are correct and
standardized for more accurate and
professional mailings and outreach

Watch The Customer Video
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Increased revenue 12x
as a result of digital transformation,
providing customer loan approvals in
3 minutes versus 4 to 6 weeks

Using Informatica MDM, we were able to create a golden record
for every customer in less than four months. That’s critical to our
digital transformation.
— Henry Aguda
Chief Technology and Operations Officer and Chief Transformation Officer, Union Bank of the Philippines

Union Bank of the Philippines
• Objective: Drive 12x higher revenue with digital transformation
• Industry: Financial Services
• Country HQ: Philippines

Goals:

Solution:

Results:

• B
 ecome a 100% digital bank in
2 years by empowering citizens
through secure digital services
using their mobile device

• U
 se Informatica Master Data
Management (MDM) solution to
build a single golden customer
record and display a trusted view
of each customer

• H
 elps increase revenue 12x as
a result of digital transformation,
providing customer loan approvals
in 3 minutes versus 4 to 6 weeks

• Improve data quality for knowyour-customer (KYC) initiatives to
promote financial inclusion, increase
sales opportunities, and provide the
right services
• A
 ccelerate covered and suspicious
transaction reporting for Anti-Money
Laundering Act (AMLA) compliance
while improving accuracy

unionbankph.com

• A
 utomate data cleansing and
standardization of customer
information with Informatica
Data Quality
• Integrate core banking systems with
automation platforms for faster and
cleaner compliance reporting

Read The Full Success Story

• Improves data quality for the
bank’s Know-Your-Customer
initiatives from 35% to 100% in
one year, increasing cross-sell
and up-sell opportunities while
improving security
• E
 nables 5x faster covered (large)
and suspicious transaction reporting
for AMLA compliance (5 days vs.
1 day) with much higher data quality

Watch The Customer Video
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Reduced time spent on
repetitive tasks
from 80 hours to 5 minutes per month, giving team
members the opportunity to spend less time on
manual processes and more time helping partners
and participants

Informatica Intelligent Cloud Services gives us the secure data
integration and business process automation capabilities we need to
build even better relationships with our universities and their students.
— Mark Ellis
Salesforce Lead, Vemo Education

Vemo Education
•
•
•
•

Objective: Revolutionizing education financing
Industry: Financial Services
Country HQ: United States
Cloud Platform: Amazon Web Services (AWS)

Goals:

Solution:

Results:

• Increase process automation and
scale back our manual processes

• Informatica Intelligent Cloud
Services brings data from Salesforce
securely into AWS for staging and
transformations

• B
 y reducing time spent on repetitive
tasks from 80 hours to 5 minutes per
month, team members can spend less
time on manual processes and more
time helping partners and participants

• Improve performance and flexibility
for cloud data warehousing to
provide better information services
to a rapidly growing business
• S
 ecurely access APIs to provide the
business with timely information to
respond to changes in real time and
conduct data analyses with ease

vemoeducation.com

• Informatica Intelligent Cloud
Services connects the Microsoft
SQL Server data pipeline to APIs
to dynamically and securely bring
information into Snowflake and
Salesforce

• Increases query performance by
enabling multiple, purpose-built
Snowflake data warehouses, each
with its own optimized compute power
• P
 rovides the business with timely
information, allowing team members
to respond more quickly to changing
circumstances

Read The Full Success Story
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About Informatica
Digital transformation is changing our world. As the leader in enterprise cloud data
management, we’re prepared to help you intelligently lead the way. To provide
you with the foresight to become more agile, realize new growth opportunities
or even invent new things. We invite you to explore all that Informatica has to
offer—and unleash the power of data to drive your next intelligent disruption.
Not just once, but again and again.

To learn more, click here or visit us at: informatica.com/about-us/customers.html
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