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1 Introduction
This guide explains how administrators and end users can configure and use the Anaplan
Connector for Informatica Intelligent Cloud Services to:
A export data from Anaplan
A import data into Anaplan
A delete data from Anaplan
A

run a process that contains prcombination of modeto-model Import and Delete

actions

112 Kl 4§ Qa bSg

Updates to domain and IP allow listings

Bug fix¢ Error with exports that contain commas within cells

Bug fixg Errorwith e LJ2 NIi RIF Gl 6AGK R2dzof S ljd2ilF A2y

o Do Bo Do

Bug fixg Error with eports with special charactems long character strings
A Bug fixg pagination of workspace modefsr API version 1.3

1.2 About the Anaplan Connector

The advantages of using the Anaplan Connector for Informatica Cloud include:

A Automation: no need to run actions manually from the Anaplan Ul

A Ease of configurationno need to write a batch file (Windows) or shell script
(UNIX/Linux/MacOS) fégknaplan Connect

A Flexibility: the mapping you create can take advantage of all the functionality that

Informatica provides
A Connectivity:access hundreds of source connectors available to Informatica Cloud

A Native Schedulingschedule integration jadusing Informatica Cloud

© 2021 Anaplan, Inc. All Rights Reserved. 1 Document Version 2.
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1.3 InformaticaPrerequisites
Before you start, make sure you have:

1. AnlInformatica Cloud Secure Agent that is installed, registered, and running. See

https://network.informatica.com/onlinehelp/IICS/prod/CDl/en/index.htm#pafip -

cloudgetting-started/Installing Secure Agents.html

2. Knowledge of how to use Informatica Cloud, including:

. (For synchronization task) how to use the synchronization task wizard

(For mapping) how to create a Connection using the Flat File Connector

3. On the same machine where the Informatica Secure Agent is installed:

. Verify knowledge of your Informaticao@nection properties, such as the
Runtime Environment and the absolute path to a directory you can use as your

output directory for Export.

. Set the following in your operating system environment variables:
JAVA_TOOLS_OPTIODSk.encoding=UTF8
Thisensures greater usability for customers using {tamglish characters.
Create the following directory or file
Import A directory to hold the files you import

EXpOrt  The directory to hold the files you export (output

directory)
Delete A csv file with at least one column and one row of data

Process A csv file with at least one column and one row of data

1.5 Anaplan Prerequisites

Make sure you have:

1.  An Anaplan account with access to a model and workspace.
2. Knowledge of how to use and configure Anaplan actions.

3. Your Anaplan model must already have a corresponding action that you can run

manually from the Anaplan graphical useteirface:

. ForExport, an Export action that exports data from a model

Document Version 2. 2 © 2021 Anaplan, Inc. All Rights Reserved.
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» Note: Only exports that have Babular Single Columar Tabular Multiple Columnayout
are supported.

. Forlmport, an Import action that imports data into a model
. ForDelete, amther action that deletes data from a model

e  ForProcessa Process action that contains multiple actions

4. Certificates for authentication
Anaplan connector supports authentication with CA (Certificate Authority)

certificates. Select API version 2.0 to use CA certificates.

LT 22dzQNB dzaAy3a | /! OSNILIAFAOFIGSET YI 1S adz
® Have the CA Certificate file in a JAVA keystore file. The keyitomaust be

present on the same machine as your Informatica Cloud Secure Agent.
. Know following information about the JAVA Keystore file:

N Path to the keystore file

e Alias of the Certificate saved in the keystore file

e Password for the Certificate alias in the keystore file

5. Firewall and proxy access

'RR FLA®EYFLE FYyodO2Y YR Fdzi Kol ylF LI Fyo02Y
Update domain and IP allow listings per this Anaplan Commasaettgf instructions

9 Add any firewall and any proxies your organization uses.
1 Ensure that port 443 is open for twway HTTPS connections between Anaplan
Connet and Anaplan.

2 Anaplan Connector

Connection Type
Anaplan Informatica
Operation Operation Type
Source Connection  Target Connection must be:

Export AnaplanV2 Flat File INSERT
Import Flat File AnaplanV2 INSERT
Process Flat File AnaplanV2 INSERT
Delete Flat File AnaplanV2 INSERT

© 2021 Anaplan, Inc. All Rights Reserved. 3 Document Version 2.
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Each mapping requires two connections: one for the source, and one for the target. In this
document, the two types ar€lat Fileand AnaplanVV2 The Flat File is used as an example,

but any data source available in Informatica Cloud can be used.

s [ tew Comecton | [ EREN
Connection Details
Connection Name: *
Description:
Type:* @ v Select B
Salesforce
Oracle
SQL Server
MySQL
Flat File
ODBC
MS Access
FTP/SFTP
SAP
Web Service
Microsoft Dynamics CRM

Anaplan (Anaplan)

AnaplanV2 (Anaplan)

WSConsumer (Informatica Cloud)

Fig. 11 New Connetion Type

Document Version 2. 4 © 2021 Anaplan, Inc. All Rights Reserved.
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2.1 Anaplan Connector Properties

Connection Details

Connection Name: * Prod_Cert
Description:
Type:* €) AnaplanV2 (Anaplan) v,

AnaplanV2 Connection Properties @

Runtime Environment:* £ aws-ubuntu-docker e
Auth Type:* Cert Auth »
Username:
Password:

Certificate Path Location:

Workspace ID:* 2c9ba1a8702a01f40170ca620ed8177f

Model ID:* 391163718AE049B8B360A9DD19C3710D

API Base URL:* https://api.anaplan.com

Auth URL:* https://auth.anaplan.com

APl Major Version:* 2 v
API Minor Version: 0 v
Max Task Retry Count:* 2 v

Error Dump Path Location:

Use API Based Metadata: * O

KeyStore Path Location: me/ubuntu/MyLlinuxAgent/certs/JavaKeyStore.jks
KeyStore Alias: anaplanks
Keystore Password: R

Fig. 21 Anaplan Connector Properties

Connection Property Description

Cannection Name A name that distinguishes this connection from othe

connections.

Description Indicate the purpose or explain who will use this
connection.

Type Select Anaplan from the list.

Runtime Environmerit Select your Informatica Secure Agent.

Auth Typé Select either Basic Auth or Cert Auth from the list.

© 2021 Anaplan, Inc. All Rights Reserved. 5 Document Version 2.
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Username An Anaplan user name, such as
firsthname.lasthame@anaplan.com

Connection Property Description

Password YoumusSy G SNJ I LI 4462 NR AT

Auth on the Auth Type list.

Certificate Path Location  yoy musenter the certificate path if:

A 2dz2Q0S St SOGSR / SN
a4tz ' b5

al 22 NJ + SN&a

+SNEA2Y T 0%

Leave this field blank if any of the above conditions
false.

Workspacename orlD* Enter name or ID of your Anaplan workspace. You
get the ID of the workspace by clicking on Help
About on Anaplan UI.

Modelname orlD* Enter name or ID of your Anaplan model. You can
the ID of the model by clicking on HetpAbout on
Anaplan Ul.

API Base URL Enter the following URL: https://api.anaplan.com

Auth URL*

Enter the following URL for authentication with v2
APIs: https://auth.anaplan.com

AP1 Major Versioh Anaplan supports 2 API versions:
A v1.3 (Major version=1, Minor version=3)

A Newer v2.0 version (Major version=2, Minor
version=0)

By default, the APl major version is set to 1.
A Select 1 if you want to use v1.x API

A Select 2 if you want to use v2.x API (for usit
CA Certificates)

API Minor Version By default, the API minor version is set to 3.

A Select 3 if you want to use x.3 API (e.g. v1.:
A Select 0 if you want to use x.0 API (e.g. v2.(

Document Version 2. 6 © 2021 Anaplan, Inc. All Rights Reserved.
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Max Task Retrgount

Error Dump Path
Location

Connection Property

Use API Based
Metadata

KeyStore Path Location

KeyStore Alias

Keystore Password

* Mandatory fields

2.2 Counts for Rows

2.2.1 Informatica Count behavior

snaplan

By default, the Max Task Retry count is set to 2. Nc
that if you select a greater value, this will slow dowi
the integration.

Path to save Dump files generated from Anaplan

LYLRNI OGAz2yad {SS &aSc
[ h/1 ¢Lhbé F2NJ Y2NB RS
Description

Select this to use API based metadata for Import

FOlAzyad {SS aSOGA2y ah
CLO9[5 a!ttLbDé F2N Y2NE
Use these fields if you select Auth Type = Cert Autl
and set APl Major Verion = 2. These fields specify:

A Path to JAVA keystore file on machine with
secure agent

A Alias of the Certificate saved in the KeyStor
file

A Password for the Certificate alias in the
KeyStore file

Connector Version 1

Export (Success Scenar®@uccess

Informatica Success rows = count ¢ Rows: 1, Failure Rows: 0

Informatica Error rows = 0

Informatica Success rows = count ¢ of rows Failed

Informatica Error rows = 0

Connector Version 1

Anaplan Connector Version 2
Operation
Export Export (Lists):
rows exported
Export (Modules):
rows exported
Anaplan Connector Version 2
Operation

© 2021 Anaplan, Inc. All Rights Reserved.
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Import*

Delete

Process

(Modules)

Informatica Success rows = Numbe
of Anaplan cells successfully
updated/inserted + Number of
Anaplan cells updated/inserted witt
warning

Informatica Error rows = Number of
failed Anaplan cells

(List)

Informatica Success rows = Numbe
of rows successflyl
updated/inserted + Number of rows
updated/inserted with warning
Informatica Error rows = Number of
failed rows

(Cells with Anaplan Ignored status
are not included in the count above

Delete (Success Scenar@uccess
Rows: 1, Failure Rows: 0

Delete (Failure Scenarieuccess
Rows: 0, Failure Rows: 0

Process (Success Scenaridliccess
Rows: Actual count of actions
executed successfully, Failure Row
0

Process (Warning Scenarip)
Success rows: Actual count of actic
executed successfully, Failure Row
Actual count of failed actions

2.3 Limitations and Testing Settings

A
A

A

Anaplan Informatic&onnector

Import (Success Scenariduccess
Rows: Actual count of rows
imported, Failure Rows: 0

Import (Failure Scenarie)Success
Rows: Actual count of rows
imported, Failure Rows: Actual
count of rows Failed

Delete (Success Scenard®uccess
Rows: 0, Failure Rows: O

Delete (Failure Scenariepuccess
Rows: 0, Failure Rows: O

Process (Success ScenariBliccess
Rows: 0, Failure Rows: 0

Process (Failure Scenari@uccess
Rows: 0, Failure Rows: 0

Modelto-model import is supported in a Process, not an Import.

A Process is limited to any combination of metkemodel Import actions and/or

Delete actions.

Characters in the Anaplan column and field names must be alphanumeric because

LYFT2NXYE GAOLI

R2SayQi

@, # 3 %, " &* (), +, = <>[1{})

Import and Export actions must use any of the following as a column separator:

Document Version 3.
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A acomma (,)

Semicolon (;)

A Tab,or

A Pipe (|)

A LYLER2NI YR 9ELRNI FOGA2ya YdaAalG dzasS | R2dz
A Exports must include a header row. If you filter header rows in Anaplan, the export

will fail in Informatica and must be canceled manually.
Imports and Exports of 1000 MB haveebgested with the following settings:

A Informatica Secure Agent: 6 GB of RAM
A DTM JVM:Xmx1024m

. Note: Review the Informatica documentation for more information about
increasing the field buffer size and increasing Secure Agent memory.

2.4 Columm Separator and Text Delimiter
The Connector uses th@olumn Separatoand Text Delimitervalues that were set in the

model through theFile Import Data Source Definitian

Actions

View « New Action + (D Run.. S Edit. @ Delete... { Reorder... [Manage Import Data Sources... ]

Select Source
Upload New File... Connect to Anaplan Model...

Or select an existing source:

Income Statement . txt A Edit...
\

File Options
Text Encoding |50-3855-1 - Text Delimiter | None -
Tab Decimal Separator ot v
Separators
Coenme Header Row 1 :
[[] Semicolon
[] Other: First Data Row 2 =

Fig. 3 : File Import Data SourcBefinition- ColumnSeparator and Text Delimiter

© 2021 Anaplan, Inc. All Rights Reserved. 9 Document Version 2.
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2.5 Configure of an Anaplan Connection with Basic Authentication
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To configure an Anaplan connection with basic authentication:

Log in to your Informatica Cloud.

Go toData Integrations> Home> Connections

1
2
3. In the Cannectionssection, clicklew Connection
4

In the Connection Details section:

a. Enter aConnectionName.

b.  On theTypelist, clickAnaplanV2

Connection Details

Connection Name:*

Description:

Type:* €

1o

Salesforce
Oracle

SQL Server
MySQL

Flat File
ODBC

MS Access
FTP/SFTP
SAP

Web Service

Microsoft Dynamics CRM
Anaplan (Anaplan)

AnaplanV2 (Anaplan)

WSConsumer (Informatica Cloud)

Fig. 4 :

Corfiguration - Comection Type List

5. In the AnaplanV2 Connection Properties section:

C. Select a Runtime Environment.

d. On theAuth Typelist, clickBasic Auth

e. Enter a Username and Password

f. From the URL of an Anaplan model, copy and past&\tbekspacename or

ID andModel name orlD.

g. Set heAPI Base URD https://api.anaplan.com

P Note:

By default, theAPIl Major Versiorand APl Minor Versiorare setto 1 &

3 respectively.

’ Note:

Document Version 3.

TheMax Task Retry Courns set to 2 by default. If you select
a greater value, this will slow down the integration.
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& Veer_Anaplan_Prod_BA

() The test for this connection was successful.

Connection Details

Connection Name:* Veer_Anaplan_Prod_BA 2=}
Description: Anaplan Prod Connection - Basic Auth

Type:* €) AnaplanV2 (Anaplan) 5
AnaplanV2 Connection Properties @

Runtime Environment:* 3 veer-infaagent2 s
Auth Type:* Basic Auth :
Username: chanaveer.kadapatti@anaplan.com %
Password: o @0 8,0 0 8 8 @m ®
Certificate Path Location:

Workspace ID:* 8a81b09e652b047f0165352789193547

Model ID:* B4F87AF1F465447D8480F9174EBAA3F4

API Base URL:* https:/ /api.anaplan.com

APl Maijor Version:* 2 :
APl Minor Version: 0 5
Max Task Retry Count:* 2 5
Error Dump Path Location: /root/IICS_Sandbox/apps/agentcore

Use APl Based Metadata:* @

KeyStore Path Location:

KeyStore Alias:

Keystore Password: ®

/inaplan

Fig.5:

Connection Properties

6. ClickTest Connectiorio verify that the connection is successful and then dhék

2.6 Configure an Anaplan connection with authentication using a Certificate
Authority (CA) certificate

If you choose to authenticate using CA Certificate, note that:

1. Customers must purchase CA Certificates on their own. Your internal IT teams should
be able to guide you in obtaining these Certificates.
2. The type of Certificates & list of supported root Cértificates is given here:

https://help.anaplan.com/anapedia/Content/Administration_and Security/Tenant Ad

ministration/Security/Certificates.htm

© 2021 Anaplan, Inc. All Rights Reserved. 11 Document Version 2.


https://help.anaplan.com/anapedia/Content/Administration_and_Security/Tenant_Administration/Security/Certificates.htm
https://help.anaplan.com/anapedia/Content/Administration_and_Security/Tenant_Administration/Security/Certificates.htm
https://help.anaplan.com/anapedia/Content/Administration_and_Security/Tenant_Administration/Security/Certificates.htm
https://help.anaplan.com/anapedia/Content/Administration_and_Security/Tenant_Administration/Security/Certificates.htm

/inaplan

Anaplan Informatic&onnector

3. hyOS &2dz2Q@S 2060FAYSR /! [/ SNIATAOIGSE A
responsible for keeping it secure. Under no circumstance should you share your Private
Key with anyone.

4. Informatica Cloudissumes that the location of any files (including certificates) that are

referenced are located on a directory that the Cloud Secure Agent can access.

Note: Your Tenant Admin must register your Public Certificate on Anaplan Tenant

Admin page before you can use it with Integrations. Refétdanage your

Certificatesin Anapedia

Follow these steps to use CA Certificates for authentication with Anaplan Connector:
1. Review this video for an example of how to create a JAVA Keystore:

https://community.anaplan.com/t5/Videos/CertificatAuthenticatior
Process/ba/36468

2. Obtain CA Certificate with assistance from your IT team.
When you obtain Certificate from your @@ertificate Authority), the Certificate
may be issued as 2 files: A Public Certificate (Public Cert) and the Private Key.
Alternately, the Public Cert and Private Key may be issued in a single file by your
CA. Contact your CA or internal IT team for dstand process to obtain
Certificate.

3. Extract Private key and Public Certificate from the CA Certificate. These are 2 separate

files. Keep the Private key secure.
4. Create a JAVA keystore using your Private key and Public Certifitige the JAVA

keysbre in your Anaplan Connection

2.6.1 Extract Private key and Public Certificate from the CA Certificate
Note: You need openssl and keytool commding tools for below steps. Download
appropriate openssl version for your operating system. Keytool is included

with your JAVA distribution.

If you obtain both the Public Cert and Private Key in a single file,pg®ssl commands to
extract and save both files separately in PEM format.

Example

Document Version 3. 12 © 2021 Anaplan, Inc. All Rights Reserved.
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Note: The exact command depends on the type and format of your certificate. Refer
to the file type and openssl documentation for more details. This example
assumes you have been issued a single PKCS12 formatted file containing both
Public Cert and Private Key.

Extracting Public Cemvpenss| pkcslan Client_certificate.pl2nokeysout

CERTIFICATE.pEmrtracting Private Key:

openssl pkcs1an Client_certificate.plznocerts-out PRIVATE_KEY.pamdes

Edit your Public Cert in a text editor and deletelias E (i & SBESINEERTIFICATE
LI NI @ 9y adzNB @& 2 dzNJ t-dz8BEGINOCERBRNIATET Alf VSR 0HER Y a6 MK
END CERTIFICATE ® _ 2dzNJ t dz6f AO / SNI 6Att €221 tA1S

5

Chanaveers-MacBook-Pro:Test chanaveerkadapatti$ more publiccert.pem
3EGIN CERTIFICA
MIIFijCCBHKgAWIBAGIQBIr CSMQCKoxf0 gkghkiGOw@BAQsFADB1
nCQYDVQQGEwJIVUzEVMBMGALUECh naUN1c JMRkwFwYDVQQLEXB3
ZWQg
A1UE
Y21z
ciBL
YWSh
QRCp
9jaL
6b3N
owz0
Sqlo
Xfav
C9k/
AQH/

aHRO
ZXJ0
CSqG
bB1+

EJ1++yXPWjZ0yB1SkQazu rXtPOOMYAKKCLu
END CERTIFICATE-
Chanaveers-MacBook-Pro:Test chanaveerkadapatti$ I

2.6.2 Create a Java Keystore using your public certificate and private key
1. First, run this command to create a pkcs12 bundle from your Public Certificate &

Private Key. Both should be in PEM format.
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$ openssl pkcsl2xport-in <CERTIFICATE.peinkey <PRIVAE_KEY.pembut
keystore_bundle.plzhame <KEYSTORE_ALIE3file <CERTIFICATE.pezarame

root Note:

a.

b.

CERTIFICATE.pem is your Public certificate

PRIVATE_KEY.pem is your Private key

Keystore bundle.pl2 is the generated pkcs12 formatted file

KEYSTORA LIAS is the alias of your Public certificate in the pkcs12 bundle

You will be prompted for password when creating the pkcs12 bundle. USE THE
SAME PASSWORD FOR THE NEXT STEP BELOW.

2. Next, create the JAVA keystore with above pkcs12 file. JAVA keystaneated &

managed by JAVA keytool utility.

$ keytool-importkeystore-deststorepass <KEYSTHRSSWORDdestkeystore

my_keystore.jkssrckeystore keystore bundle.pi2cstoretype PKCShbate:

a.

b.

my_keystore.jks is the generated JAVA Keystore file

keystore_bundle.pl12 is the pkcs12 bundle used to create JAVA Keystore. This is
the pkcs12 bundle created in previous step.

KEYSTOREASSWORD is the password for your pkcs12 bundle in the JAVA
Keystore USE THE SAME PASSWORD AS YOU DID TO CREATE THE PKCS12
BUNDLE IN PREVIOUS STEP.

2.6.3 To configure an Anaplan connection with authentication using a CA Certificate

P w0 d e

a.

b.

Log in to your Informatica Cloud.
Go toData Integration>Home> Connections
In the Connectionssection, clickNew Connection

In the Connection Details section:

Enter a Connection Name.

On theTypelist, clickAnaplanV2
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Type:* 0 / Select...

Salesforce

Oracle

SQL Server

MySQL

Flat File

ODBC

MS Access

FTP/SFTP

SAP

Web Service

Acxiom (Unico solutions)
AmazonS3 (Informatica Cloud)
AnaplanV2 (Unico Solutions)

Fig.6: CACertificate Based Authenticatiog Connection Type List

5. In the AnaplanV2 Connection Properties section:

a. Select a Runtime Environment.
b.  On theAuth Typelist, clickCert Auth

C. From the URL of an Anaplan model, copy and pasté\tbhekspacename or

ID andModel name orlID.

Set theAPI Base URD https://api.anaplan.com
Set API Major Version = 2 and API Minor Version = 0

f. In the Keystore Path Locatiobox, enter tre path to the JAVA keystore (e.g.
GkNRP2GKLL/ {klLIJaklISYGdO2NBkYeyp]Seadz2NBd
g. Enter the keystore alias in th€eyStore Aliagield, and keystore password in

the Keystore Passworfleld.

. Note: TheMax Task Retry Courig set to 2. If you select a greater
value, this will slow down the integration.
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& Veer_Anaplan_Prod_JKS

@ The test for this connection was successful.

Connection Details

Connection Name: *

Veer_Anaplan_Prod_JKS 2=]

Description: Anaplan Prod Connection

Type:* €) AnaplanV2 (Anaplan) v
AnaplanV2 Connection Properties @

Runtime Environment:* ) veer-infaagent2 s
Auth Type:* Cert Auth v
Username: %
Password: ®
Certificate Path Location:

Workspace ID:* 8a81b09e652b047f0165352789193547

Model ID:* B4F87AF1F465447D8480F9174E8AA3F4

APl Base URL:* https://api.anaplan.com

APl Major Version:* 2 v
APl Minor Version: 0 v
Max Task Retry Count:* 2 5
Error Dump Path Location: /root/IICS_Sandbox/apps/agentcore

Use APl Based Metadata:* ¥

KeyStore Path Location: /root/IICS_Sandbox/apps/agentcore/my_keystc
KeyStore Alias: keystorename

Keystore Password: s oo 00 0 e ®

Fig.7:  JAVA keystoréocation

6. ClickTestto verify that the connection is successful and then dbék

2.7 Proxy Access using JVM Options
2dz Oy dzaS LYy FT2NXIFGAOI Q& ! RYAYAAGNT G2NJ &SNP
agent which the Anaplan Connector uses to send and receive data.

Follow these steps for configuring proxy access, depending on if you use authenticated

proxy or unauthenticated proxy. If you are unsure, contact your integration support staff.

LYFT2NXYFGAOI Q& ! RYAYAAGNI G2 NI &S NIoicfigurdza Sa W &

proxy access.

When you configure your proxy using JVM options, changes take place a few minutes after

you save your configuration. You do not need to restart your Informatica agent. If you
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have aproxy.inifile configured on your systerthe JVM options override any settings in

your proxy.inifile.

You can test your proxy setup by either running a task or viewing your proxy logs.

2.7.1 Authenticated Proxy

1.

2
3.
4

© 2021 Anaplan, Inc. All Rights Reserved.

Ly

Select pur environment name, then clidkdit

L y F 2Adivinisirdtodintedz@ice, navigate t&untime Environments

UnderSystem Configuration DetailselectDTMfrom the Typedrop-down menu.

Define the JVM options.

System Configuration Details Reset All ‘

Service: Dota Integration Server
Type: DTM
Type Name Value
DTM IVMClassPath ‘pmserversak jor’ VA
DM JVMOption1 -Dhitps.proxyHost=123.456.78 ¢ m
DTM IVMOption2 -Dhttp.proxyPort=4567 Va
DM JVMOption3 -Dhitps.proxyUser=Tyler.Durden S m
DTM IVMOpfiond -Dhttps proxyPassword=ClubRules 123 Y 4
DM JVMOption5 S m
JVM Option Description Value
JVMOptionl The proxy host. -Dhttps.proxyHostH address of
your proxy host
JVMOption2 The proxy port. -Dhttps.proxyPortthe port
number used by your proxy hos
JVMOption3 -Dhttps.proxyUserdser name

The proxy user name.

This setting is only
used for an
authenticated proxy.
Leave blank for an
unauthenticated

proxy.

17
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5.

2.7.2 Unauthenticated Proxy

1.

2
3.
4

Anaplan Informatic&onnector

JVMOption4

The password
associated with the

user name.

This setting is only
used for an

Leave blank for an
unauthenticated

proxy.

authenticated proxy.

Dhttps.proxyPassword®assword

JVMOption5

Not used

Leave blank

ClickSave

Ly Ly ¥ 2AdiMihisirdtodintedad@ce, navigate t&untime Environments

Select your environment name, then cliellit

UnderSystem Configuration DetailselectDTMfrom the Typedrop-down menu.

Define the JVM options.

System Configuration Details Reset All

JVM Option Description Value

JVMOptionl The proxy host. -Dhttps.proxyHostH# address of
your proxy host

JVMOption2 The proxy port. -Dhttps.proxyPortthe port

number used by your proxypst

Document Version 3.
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JVMOption3 Not used Leave blank
JVMOption4 Not used Leave blank
JVMOption5 Leave blank
b Not used
5. ClickSave

2.7.3 Proxy Access using proxy.ini
You can manually configure tipeoxy.ini file with the proxy details on the secure agent

which the Anaplan Connector will use to send and receive data.

Note: Ly FLE LY @n O02yySOG2NI dziAt AT S& LYyF2N)XIG
via configuration in conf/proxy.ini file. Anaplan v2 neotor currently does
not include custom proxy logic of its own. Refer to Informatica help pages for
proxies supported by Informatica Cloud & steps on configuration using

conf/proxy.ini.

Follow these steps for usingoaoxy.inifile to configure proxy amess, depending on if you
use authenticated proxy or unauthenticated proxy. If you are unsure, contact your

integration support staff.
Theproxy.inifile contains these parameters:

1 InfaAgent.ProxyPassword=
InfaAgent.ProxyNtDomain=
InfaAgent.ProxyHost=
InfaAgent.ProxyPasswordEncrypted=true
InfaAgent.NonProxyHost=localhost|127.%]}:1]
InfaAgent.ProxyUser=

InfaAgent.ProxyPort=
InfaAgent.AuthenticationOrder=

=A =4 =4 -4 —a -4 A

2.7.4 Authenticated Proxy

1.  Stop the Informatica Secure Agent.
2. Go to InformaticéSecure Agerfolder.

3. Open fileproxy.iniin the conf/ sub-folder.
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Edit the proxy.ini file and define the following parameters:

Parameter

Description

InfaAgent.ProxyHost=

The proxy host name

InfaAgent.ProxyPort=

The proxy port
number

InfaAgent.ProxyUser=

The proxy user ID

InfaAgent.ProxyPassword= The proxy password

Change to

InfaAgent.ProxyPasswordEncryptec false.

0 You should obtain this information from your Network Administrator or

IT Department, or use a command line detector tool.
5. Save the file.
6. Start and stop the Informatica Secure Agent Service.

7. From your Windows Start menu, selédontrol Panel>Administrative Tools->

ServicesLocate thdnformatica Secure Ageservice, righiclick and seledRestart

2.7.5 Unauthenticated Proxy

1.  Stop the Informatica Secure Agent.
2 Go to InformaticéSecure Agerfolder.
3. Open fileproxy.iniin the conf/ sub-folder.
4

Edit the proxy.ini file and define the following parameters:

Parameter Description

InfaAgent.ProxyHost= The proxy host name

The proxy port

Inf nt.ProxyPort=
aAge oxyPort number

0 You should obtain this information from your Network Administrator or
IT Department, or use a command line detector tool.
5.  Save the file.
6.  Start and stop the Informatica Secure Agent Service.
7. From your Windows Start menu, sel€dbntrol Panel> Administrative Tools->

ServicesLocate thdnformatica Secure Ageservice, righiclick and seledRestart
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2.8 Specify dump file location
You can specify where on the agent server you want Connector to automatically save the

error dump file, if a processrémport action generates a dump file on Anaplan. Note that a

process action generates a dump file only if it contains an import action.

Enter the absolute path for the dump file folderEnror Dump Path Locatiofield of

Anaplan Connection configuratio

&  Veer_Anaplan_Prod_JKS

(@) The test for this connection was successful.

Connection Details
Connection Name:*

Description:

Type:* €)

Veer_Anaplan_Prod_JKS 2=)

Anaplan Prod Connection

<>

AnaplanV2 (Anaplan)

AnaplanV2 Connection Properties @

Runtime Environment:* £}

Auth Type:*

Username:

Password:

Certificate Path Location:
Workspace ID:*

Model ID:*

APl Base URL:*

API Major Version:*

API Minor Version:

Max Task Retry Count:*

Error Dump Path Location:

Use APl Based Metadata:*

KeyStore Path Location:
KeyStore Alias:

Keystore Password:

veer-infaagent2

Cert Auth

®£ < <O

8a81b09e652b047f0165352789f93547
B4F87AF1F465447D8480F9174EBAA3F4

https:/ /api.anaplan.com
2

«

0

<

2

<>

/root/IICS_Sandbox/apps/agentcore

4}

/root/IICS_Sandbox/apps/agentcore/my_keystc

keystorename

Fig.8:  Anaplan Connection configuratiog Connection Details

° INFO

AND SEND TO TARGEONNECTOR

© 2021 Anaplan, Inc. All Rights Reserved.
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Anaplan v2 connector also provides an option to send Dump file to a
target connector. Refaio sectionEXTRACT IMPORT ACTION DUMP FILE
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The connector creates a sdiblder in theError Dump Path Locatiofor each

process action that results in a dump file. The naming convention for the folders is:
Dump_files_<process name>

Dump files for Process dumps use this naming convention:

<import Action name>.<file extensiareither txt or csv>

Dump files foimport dumps use this naming convention:

Error_Dump_IMPORT_<import ID>_<task ID>_<timestamp>.<file extermsiber
txt or csw

For example:

Error_Dump_IMPORT_112000000003_5540AC30461F4C2CA94845BD7D928444 160
0191958023.csv

As some processes can tpaite large, ensure you have sufficient space for dump
files.
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3 Import synchronization task and Configuration

You can use a synchronization task to automate the import of a Flat File into Anaplan using

the synchronization task Wizard

Make sure theras a .csv file in the Flat File connection. This is the .csv file that will be

imported into Anaplan.

For more information, setnformatica Prerequisiteand Anaplan Prerequisites

Step 1: Definition

1. Log in to Informatica Cloud and goData Integration>New > Tasks >
Synchronization Task
2 ClickCreate
3. In the Task Namébox, enter a name.
4 On theTask Operatiorist, clickinsert
5. ClickNext.
New Synchronization Task1 ®
0 Definition
Task Details
Task Name:* New Sync Task (2]
Location* Anaplan\V2-Prod Browse !
Description: New Sync Task
0
Task Operation: * Insert : &)
® Save Next > Finish Cancel

Fig. 91 SynchronizatioriTask Wizard; Import Task Defiition

Step 2: Source

1.
2.

On theConnectionlist, select an existing Flat File connection.

Optionally, click/iew next to theConnectionlist to see more information on the Flat

File connection properties.
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3. Next to theSource Obijeclist, clickSelect
4, Select the .csv file you want to import and cli@dect
a  Warning: If the column names in the .csv file contain spaces, then the Import
FOGA2Y YAIKG FrAf 0SOlFdzaS GKSe OFyQi
the server file in Anaplan and run the import again.
5. Optionally, clickPreview All Columnso see a preview of the sv file.
a  Warning: Loading large imports can take some time.
6. ClickNext
New New Sync Task ®
(1) Definition o Source
Source Details
Connection:* Nayana_Flatfile_Imports_Connection +  View.. New... Sample... = €
Source Type:* © Single
Source Object:* List With Errors.csv 3 | Select.. Formatting Options... = €3
Display source fields in alphabetical order
Data Preview

List With Errors.csv Preview All Columns | (Total columns: 14)

List_With_Errors Parent Code Numberl Text2

Valid

InValid1
InValid2
InValid3
InValid4
InValid5
Valid

90 ihijibihih ..

abe sdsdsd

90 sdsdsd

90 sdsdsd

90 ihijihihih ...

90 ihiiibihih ...

90 ihibibih ... \

o | [ o

Fig. 10 : SynchronizatiorTask Wizard; Import Task Connection Source

Step 3: Target

1.
2.

4

On theConnectionlist, select an existing Anaplan connection.

Optionally, click/iew nextto the Connectionlist to see more information on the

AnaplanV2 Connection Properties
Next to theTarget Objectist, clickSelect
Select the Anaplan Import action and cli&lect

Optionally, clickkhow Data Previevio see the columns that will be imported. Click

Preview All Column$o see more information.

Warning:  Loading large imports can take some time. We advise you not to use the
Show Data Preview option if the file size is over 5SMB.
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° Info: If the first column header in your Anaplan server file is blank,
AUQa |dzu2YFU0AOIFfte LI2LzZ ISR 6AUGK
6.  ClickNext
New New Sync Task ®
@ Definition Q@] Source o Target
Target Details
Connection:* Nayano_Staging_V1_BasicAuth_APIBased % | View... ‘ New... | Somple... €
Target Object™ | |MPORT: List With Errors from List With Erors.cs ¢ | | Select... | | Show Data Preview | @
Child Object: None Found ¢ | Show Data Preview e
Display technical names instead of labels
Display target fields in alphabetical order
Data Preview
IMPORT: List With Errors from List With Errors.csv | Preview All Columns | (Total columns: 11)
List_With_Errors Parent Code Numberl Text2 ...
@ | sov | <Back [E | Finish Cancel |

© 2021 Anaplan, Inc. All Rights Reserved. 25

Fig. 11 SynchronizatiorTask Wizard; Import Task Target Details

Step 4: Data Filters

1.

2.

Optionally, clickNewto createdata filters and follow the instructions. For more

information, refer to the Informatica documentation.

Note: LiQa y2a4 LlaairoftsS G2 LWL} &
task with a Flat File connector.

ClickNext.

Step 5: Field Mapping

1.

Dragand-drop the fields of your local Flat File connection (shown on the left) to the
relevant fields in Anaplan (on the right). Some fields may already beraatohed.

Note: Map the first field in your Flat File to thesfifield in Anaplan. If
@€2dz R2yQl YI LI 2yS 2NJ Y2NB ! yI |
Informatica when you update the import file.

Info: LT 22dzONB AYLRNIAYy3 | FA{S GKI
and you only map the two first headers. When you update the import
FAEST I SIRSNb ¢62yQi 6S tAadiSR I a
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2. Optionally, clickvalidate Mappingto make sure the mapping is correct before
running the task.

3. ClickSave> Save and RunTheMonitor > Running Jobpage opens with details of
GKS Glrala GKFEG ITNB Ay LINRPINBaad ¢KS
once complete.

4.  Go toMonitor >All Jobs The status of the task is displayed in 8tatecolumn.
Click on a particulaask in thelnstance Namesolumn for task details. For more
information, seenformatica Count behavior

5. If the import fails, click thénstance Nameof the job, clickDownload Session Log
then download thdog.txt  file to find out what went wrong.

New New Sync Task ®
O:) Definition (:2) Source \:3:) Target (:{J Data Filters o Field Mapping
Add Mapplet... Refresh Fields

[2) Source: List With Errors.csv £ Target: IMPORT: List With Errors fr...

Edit Types | Clear Mopping | | A h | | Validote Mapping | | Edit Types... |

Status Name Status  Name Actions  Expression/Lookup

v List_With_Errors 716 List_With_Errors fx Ao List_With_Errors

v Parent v [71Q Parent fx @ Parent

v Code v 51Q Code <o Code

v Number] 1@ Numberl fx 5@ Numberl

v Text2 vEIQ Text2 Ao Text2

v List3 vEIQ Llist3 5o List3

E Text4Formula v 510 TextSEmail fx A0 TextSEmail

Vi TextSEmail V10 Textblink fr 50 Textblink

v E] Textélink v 510 Boolean7 fx 5@ Boolean7

v Boolean7 v E1Q Date8 fx A0 Date8

Vi Date8 v 10 TimePeriod? fx 5@ TimePeriod?

v TimePeriod®

NoData10
Formula11

® | Ssove [ <ok | EZEM | Frsh | [ concel |

Fig. 121 SynchronizatiorTask Wizard; Import Task Field Mapping

Step 6: Advanced Scheduling Options

CONFIGURE CHUNK SIZE
You can specify thehunk Sizéor Imports or Exports on thEcheduleab inAdvanced

Target Properties

1.

Document Version 3.
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Chunk Size setting
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